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Great News! Aetna® Better Health Kids (CHIP) Is Still Here
for you!

These services are no cost or with limited

Keeplng your kids healthy, . copay for children and teens:
continues to be our top priority. _ .
S dicaid X o q » Well-child « Vision care

ome Medicaid members changed to a checku -

ps 5

different health plan, but your Aetna Vacci MEElEE
Better Health® Kids (CHIP) coverage * vaccines - Care management
continues without interruption! » Urgent care « 24/7 Nurse Line
If you have questions about your + Hospital visits . Special Needs Unit
benefits, call Member Services at . Behavioral health

» Over-the-Counter

1-800-822-2447 (TTY: 711). . Dental care (OTC) Benefit
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Q
% & Domestic Violence Victim Awareness

Some people who experience domestic violence also use
substances. Some survivors may use these to cope with the abuse.
Some abusers force survivors to use drugs and alcohol.

Abusers may also:

+ Threaten to tell someone about substance use.

« Keep someone from using to cause withdrawal symptoms.
+ Claim the abuse happens because of substance use.

» Force someone to sell drugs.

Drug and alcohol use to deal with domestic violence is often
misunderstood. Survivors might fear judgment if they talk about it.
They might be afraid they will lose custody of their children. They
may also be scared they will lose access to housing or other
resources.

Domestic violence survivors who use substances
do not have to deal with what is happening alone.

Some resources that might be able to help are:

« Domestic violence programs have information about local
resources. This includes connecting people who use drugs or
alcohol with help. Find your local domestic violence program on
the Pennsylvania Coalition Against Domestic Violence
(pcadv.org) website. The services offered by these programs are
free and confidential.

+ The Substance Abuse and Mental Health Service Administration
(SAMSHA) has a 24/7 national, confidential helpline that
connects people to resources. It is 1-800-662-4357.

« Pennsylvania’s Department of Health has resources for someone
who uses drugs or alcohol in each county. You can find more
information at this website: Treatment (pa.gov)

E | Making Sure You Get the Right Care

and at the right time. This is called utilization management (UM).

Aetna/PCADV
Partnership Events

Aetna Better Health® Kids

is partnering with the
Pennsylvania Coalition Against
Domestic Violence (PCADV) on
upcoming outreach events.

We will work with PCADV and
its member programs to
identify kids and families who
will benefit from access to safe
and affordable healthcare. This
effort will address the unique
confidentiality and trauma-
informed care needs of
domestic violence survivors
and their children.

Domestic violence advocates
and Aetna staff will help safely
enroll survivors and their
children in CHIP and Medicaid
programs.

Watch for an upcoming PCADV
event in your area soon.

—~>— We know that you want to feel sure you are getting the right care and services in the right place

Our UM Program and staff can help you and your doctors make decisions about your health care.

But we also look at ways to make the most out of your health outcomes and manage costs.
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O Need to Contact
Someone on Our
UM Staff?

You should know that:

« UM staff are available at least eight hours a
day during normal business hours for
inbound collect or toll-free calls about UM
issues

« We can receive inbound communication
about UM issues after normal business
hours

+ We will identify ourselves by name, title and
organization name when initiating or
returning calls about UM issues

Remember, you can also access TDD/TTY
services or language assistance to discuss
UM issues. Just call us at 1-800-822-2447
(TTY: 711).

@ Case Management
Services

Some enrollees have special health care needs
and medical conditions. Aetna Better Health
Kids Case Management includes nurses and
social workers who work with many health
care providers, agencies and organizations to
get the services and the care that you need.

Our Case Management team can help you
learn more about your condition. They can
help you and your provider make a care plan
that is right for you. They can also connect you
to support services for tobacco cessation and
weight management issues related to obesity.

Call Member Services and ask to speak to
someone on our Case Management team.
Your membership in the Case Management
program is voluntary. You can opt in or opt out
at any time. Just call us at 1-800-822-2447
(TTY: 711).

We want to help!

Member Services
Is Here for You!

Member Services is ready to help you with any
questions about your child’s coverage or the care
your child receives. Your member ID card has the
Member Services toll free number. You can reach
Member Services by calling 1-800-822-2447

(TTY: 711). For your convenience, Member Services
is available 8 AM to 5 PM Monday through Friday.
You may also visit our website at AetnaBetterHealth.
com/pennsylvania for more information about your
child’s CHIP benefits.

You can also write us at:

g§| Aetna Better Health Kids

1425 Union Meeting Road

Blue Bell, PA 19422
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@ Check Out
Your Member
Handbook!

Have you ever wanted to learn more
about Aetna Better Health Kids, your
benefits, and how your health plan
works or what your rights are? Take
a minute to look at your Member
Handbook online. You can find your
Member Handbook online with your
computer or smart phone here:
AetnaBetterHealth.com/
pennsylvania/members/chip/
handbook.

O Important Information for
11 Enrollees, Parents and Guardians

The information in your member handbook helps you be an active and informed enrollee. It can help
when making your or your child’s health care choices. The latest member handbook is on our website,
www.aetnabetterhealth.com/pennsylvania. You can also call Member Services if you need a member
handbook. Just call 1-800-822-2447, TTY: 711. You can also call us to request the member handbook
in another language or format. It’s available at no cost to you.

O\ The member handbook includes:

+ Your rights and responsibilities « How to obtain language services

« Information about our quality and case + How to submit a claim

management programs « How to access information on practitioners

» Privacy information « How to choose a PCP and specialist

« Our key utilization management process . Care after normal hours

« How to access care and services « ER care. 911 services

« Pharmacy benefits, formulary and
medication prior authorization process

» Care when out of service area
+ How to file a complaint or grievance
« Co-payments and charges responsible by

« How we evaluate new technology
members

L . + How to report fraud and abuse, and more
+ Process to use a non-participating provider,

including restrictions
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W Dental Benefits

CHIP covers dental services
necessary to prevent disease
and promote oral health, restore
oral structures to health and
function and treat emergency
conditions.

There are no copayments for PA CHIP
covered dental benefits. You don’t need to
get a referral from your PCP to make an
appointment. Making sure your child gets
high quality dental care couldn’t be easier.

Tooth decay is the most common chronic
childhood disease. Help prevent your child
from suffering the effects of tooth decay
by encouraging them to practice good oral
hygiene daily. Also, take them to see the
dentist for regularly scheduled checkups
even if their teeth appear to be healthy.

Who can my child see for dental care?

You can make an appointment with any
participating SKYGEN dentist. You can
find a list of SKYGEN providers at
AetnaBetterHealth.com/pa or by calling
SKYGEN’s Member Services at
1-800-508-2072, TTY 1-800-466-7566.

Can my child receive services from a
non participating dental provider?

Yes, but if you take your child to a non
participating dentist, you'll be responsible
for paying the difference between the non
participating dentist’s charge and the
allowance for covered services.

Questions about
your benefits?

Our friendly, knowledgeable staff can answer any
of your questions about your health plan, benefits
and services, locations of doctors, facilities,
pharmacies, and more.

We also have a secure portal to help you use your
benefits and services. You can set up your own
account and log in any time.

Visit AethaBetterHealth.com/pa.

Nurse Line: You have access to a nurse 24 hours a
day, 7 days a week to answer your health care
questions. If you can’t reach your PCP, the nurses
can give you helpful advice on how to help your
child feel better and stay healthy.

Call 1-800-822-2447 (TTY: 711) and follow the
prompts.

If you have a hard time seeing, hearing, reading
or speaking English: We have services available to
help you communicate with us. You can call

TTY: 711 toll-free. If you need a translator, call us.
We’'ll connect you with a service that can translate
any language. This service is available at no cost to
you.

Here’s how to reach us:

By phone

Member Services is available

8 AM to 5 PM, Monday through Friday
at 1-800-822-2447 (TTY: 711).

Website
Visit AetnaBetterHealth.com/pa

and click on “Contact us.”
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E

Vision/Eye Care Benefits

A4

Untreated eye problems can result
in learning and behavioral problems
that negatively affect a child’s life.
With proper attention to eye care,
including regular check ups, you can
help your child be healthy.

Who can my child see for vision care?

You can make an appointment with any
participating Superior Vision optician,
optometrist or ophthalmologist. You can

find a list of vision providers on our website

at AetnaBetterHealth.com/pennsylvania. You
can also call Superior Vision Member Services
at 1-800-428-8789.

You don’t need to get a referral from your
child’s PCP in order to make an eye
appointment. Call Superior Vision Member
Services at 1-800-428-8789 if you're having
trouble finding a participating vision provider
or getting an appointment.

Can my child receive services from a non
participating vision provider?

Yes, but the non participating provider may not
consider the allowed amount for covered
services as payment in full for the services
rendered, or the equipment provided to your
child. You'll have to pay the difference between
the non participating provider’s charge and the
allowance for covered services or equipment.
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<
% @ Suicide: Help Is on the Line

If you or someone you know is thinking about
suicide, there’s now a simple way to get help:
Call, text or chat 988.

Dialing 988 will reach the 988 Suicide & Crisis Lifeline (formerly known
as the National Suicide Prevention Lifeline) from anywhere in the U.S.

The Lifeline connects people to trained counselors 24 hours a day, 7
days a week. The service is free and confidential.

The Lifeline’s previous number, 800-273-8255, will continue to be
available. And you can chat online at 988lifeline.org/chat.

Call for yourself—or a friend

Help lines connect you with a live, caring person. When you call 988,
you'll talk to a trained crisis counselor near your area code.

Counselors will listen and ask questions. They won't judge. Instead, they
will offer advice and ways to keep you safe. They can also help you get
immediate assistance if needed.

The Lifeline is also for people who worry that a family member or friend
is thinking about taking their own life. According to the National Institute
of Mental Health, family and friends are often the first to notice the signs
that someone is thinking about suicide.

Reach out

If you are feeling depressed or thinking about taking your life, remember

that you are not alone—and help is available. The Lifeline is available
24/7 at 988. You can also call 911 or visit a hospital emergency
department.

Get Help

The 988 Suicide

& Crisis Lifeline
(formerly known as
the National Suicide
Prevention Lifeline)

i

(]

Call or text:
988

Call:
800-273-8255

==~
Chat online:
988lifeline.org/chat
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R| Exclusive No Cost Over-the-Counter (OTC) Benefit

You choose how to get Get these OTC items and more
your monthly OTC items at NO COST to you!
BY PHONE « Pain Relievers and First Aid

Call 1-888-628-2770, - Oral and Dental Care

TTY: 71t to order by phone « Cold, Cough and Allergy Remedies

Yféj ONLINE « Anti-Fungals
ﬁ Order online at . . Ear and Eye Care

CVS.com/otchs/abhkids o .
« Vitamins and Minerals
g IN A CVS STORE - Feminine hygiene products and tampons
Visit a participating

CVS Pharmacy® « Miscellaneous products

See the complete list of products on our OTC web page.*

EIHE *Visit our OTC web page for more
details about the OTC benefit

aetnabetterhealthpenn.com/otc
Call Aetna Better Health® Kids at 1-800-822-2447 (TTY: 711) (Some restrictions apply.)

Only Aetna Better Health® Kids members
get a $30 OTC credit each month.
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r.%%% Spotlight on Community Outreach

Our Aetna Better Health Kids Community Outreach Team is making a difference all across
Pennsylvania. From Back To School events to health fairs and health screenings, we are here to help
improve the health of the community. We hope you'll join us for the next event in your area.

T

Healthy happens f_. i
x :

A

|

Aatna Better Health * Kids
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Nondiscrimination Notice

Aetna Better Health Kids complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. Aetna Better
Health Kids does not exclude people or treat them differently because of race, color, national
origin, age, disability, or sex.

Aetna Better Health Kids provides free aids and services to people with disabilities to
communicate effectively with us, such as:

e Qualified sign language interpreters; and

s Written information in other formats (large print, audio, accessible electronic formats).

Aetna Better Health Kids provides free language services to people whose primary language is
not English, such as:

e Qualified interpreters; and

e Information written in other languages.

If you need these services, contact Aetna Better Health Kids at 1-800-822-2447.

If you believe that Aetna Better Health Kids has failed to provide these services or discriminated
in another way on the basis of race, color, national origin, age, disability, or sex, you can file a
grievance with:

The Bureau of Equal Opportunity,

Room 223, Health and Welfare Building,
P.O. Box 2675,
Harrisburg, PA 17105-2675,
Phone: (717) 787-1127, TTY (800) 654-5484, Fax: (717) 772-4366, or
Email: RA-PWBEOAO@pa.gov

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
the Bureau of Equal Opportunity is available to help you.

You can also file a civil rights complaint electronically through the Office for Civil Rights
Complaint Portal, available at https://ocrportal. hhs.gov/oct/portal/lobby.jsf, or by mail or phone
with the U.5. Department of Health and Human Services, Office for Civil Rights at:

U.S. Department of Health and Human Services,
200 Independence Avenue SW.,
Room 509F, HHH Building,
Washington, DC 20201,
1-800-368-1019, 800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

PA-19-08-01 Aetna Better Health’ Kids 11
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Mulklti-language Interpreter Services

ATTENTION: If you speak English, language assistance services, free of
charge, are available to you. Call: 1-800-822-2447 (TTY: 1-800-628-3323).

ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica. Llame al 1-800-
822-2447 (TTY: 1-800-628-3323).

BHUMAHWE: Ecnu Bbl roBOpUTE HA PYCCKOM A3bIKe, TO BaM AOCTYyMHbI BecnnaTHble yCryri nepesoa.
3BOHWUTE: 1-800-822-2447 (TeneTawn: 1-800-628-3323).

EE . mBRESET S, ED AR ESRESERE, FEEE 1-800-822-2447 (FERERGEE A LHMEG : 1-
800-628-3323) .

CHU Y: Néu quy vi néi Tiéng Viét, cé cac dich vu hd tre ngdn nglr mi&n phi danh cho quy vi. Xin goi sé
[1-800-822-2447] (TTY: 1-800-628-3323).

cilgll) 1-800-822-2447 & M Juadl ool dalia Ay salll bae Ll Cihadt o3 ety ) e (5 AT 4] a1 - aus
(1-800-628-3323 : sl

o TR dUTS SiUs ST UTH Sleis-® YA quTs (e UITte eradl UId 7 I | a9a@]
AT 1-800-822-2447 (TTY: 1-800-628-3323) HI MBI gy |
Fo: Bt E A E ot

Al
(TTY: 1-800-628-3323) H

= d2, A0 N3 MHIAE REZ2 0|Ecte = AUSLICH 1-800-822-2447
S M FHAL.

A [uasidimagsSun manigl SsydmenHRE

NS SWIEAMANE SEUESIENWHNSASMIYUEUIMN/AENY JUSInDISTiue 1-800-822-2447
(TTY: 1-800-628-3323)

ATTENTION: Si vous parlez frangais, des services d'aide linguistique vous sont proposes gratuitement. Appelez le
1-800-822-2447 (TTY: 1-800-628-3323).

a)o%-::ﬁl&ﬁ,u eeleten) 3301(8%9m®mzeo?ogeezzzcm 33[E2300000000% mé?c?ezzaazﬂmélm opslevsloles s
632002 MN00§ETRODE;EI2 saagelglq...ﬂ.fg']a)@u 1-800-822-2447 (TTY: 1-800-628-3323) 30 (fi‘..,oe‘..,aga?cﬂu
ATANSYON: Siw pale Kreydl Ayisyen, gen sévis éd pou lang ki disponib gratis pou ou. Rele 1-800-
822-2447 (TTY: 1-800-628-3323).

ATENCAO: Se vocé fala portugués, encontram-se disponiveis servicos linguisticos, gratis. Ligue para
1-800-822-2447 (TTY: 1-800-628-3323).

7iE St Wi AW 2eCaG B0l S5 (FW ST FAT I, OI=0A A BTG APTEIFG Jf&rTd
SRS, WA [TNICs AN | Tl FP: 5-b00-r22-2889 (TTY: 1-800-628-3323).

KUJDES: Nése flitni njé gjuhé tjetér pérvec anglishtes, shérbimet pér pérkthim, pa pagesé, jané né dispozicion pér
ju. Telefononi né 1-800-822-2447 (TTY: 1-800-628-3323).

2ol 2L ) dD 213 [di oflo elinl old)l ©), dl elnl detd Adidl, dHRL HI2 Hsd GUdoy
9. 9-¢0o ¢3-¥ ¥U U2 514 53 ( 2leldld: 1-¢oo-82 £33R3) PA-22-05-03
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