
   

  
  

 
 

 
 

  
 

   
 

       
   

 

         
       

   

    
  

     
   

   
   

     
 
 

  
 

   
   
     
   
     

 
 

  
      

      
 

 

 
   

Aetna Better Health® of Pennsylvania 
2000 Market Street, Suite 850 
Philadelphia, PA 19103 

Aetna Better Health® of Pennsylvania 

Pharmacy is offering Electronic Prior Authorization (ePA) 
Dear Provider: 

At Aetna Better Health® of Pennsylvania, we are committed to making sure our providers receive the best 
possible information, and the latest technology and tools available. 

Effective 7/2/2018, Aetna Better Health® of Pennsylvania is partnering with CoverMyMeds® and 
SureScripts to provide you a new way to request a pharmacy prior authorization through the 
implementation of Electronic Prior Authorization (ePA) program. 

With Electronic Prior Authorization (ePA), you can look forward to: 
• Time saving 

o Decreasing paperwork, phone calls and faxes for requests for prior authorization 
• Quicker Determinations 

o Reduces average wait times, resolution often within minutes 
• Accommodating & Secure 

o HIPAA compliant via electronically submitted requests 

No cost required! Let us help get you started! 

Getting started is easy. Choose ways to enroll: 
• Visit the CoverMyMeds® website https://www.covermymeds.com/main/ 
• Call CoverMyMeds® toll-free at 866-452-5017 
• Visit the SureScripts website http://surescripts.com/enhance-prescribing/prior-authorization/ 
• Call SureScripts toll-free at 866-797-3239 

Questions? 
If you have any questions, please call Aetna Better Health® of Pennsylvania, Monday–Friday, 8am –5pm ET, 
Medicaid: 866-638-1232, Kids (CHIP): 800-822-2447 or visit online at aetnabetterhealth.com/pa. 

Sincerely, 

Aetna Better Health® of Pennsylvania 

aetnabetterhealth.com/pa PA-18-06-05 

https://urldefense.proofpoint.com/v2/url?u=https-3A__www.covermymeds.com_main_&d=DwMGaQ&c=wluqKIiwffOpZ6k5sqMWMBOn0vyYnlulRJmmvOXCFpM&r=5Y7MCNt4SXyzBK9j-q2g8lC7LdtszgPqzdOWrDeXxXY&m=rVt1WKifbLLM2m4dLYcG0vE5t1HfalYD1nFbHKVzTUg&s=miFxADXESpvbfGX071eNmFaWx_9WX4cVYpuWyJXvo8Y&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__surescripts.com_enhance-2Dprescribing_prior-2Dauthorization_&d=DwMF3g&c=wluqKIiwffOpZ6k5sqMWMBOn0vyYnlulRJmmvOXCFpM&r=5Y7MCNt4SXyzBK9j-q2g8lC7LdtszgPqzdOWrDeXxXY&m=TZ9XrWYKQOFGBlmVBmBfRzR4ocHeAHL4fPDrKFmvCzg&s=eSM7RxRVqvsXF-CLdHZQP2hIcP9UHliXsbW6RbbzQ1I&e=
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