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    As of January 1, 2024, Aetna Better Health® of California will no longer be available in your county. Questions? You can:

	Check the transition letter on our page about applying for Medi-Cal.


	Visit the Department of Health Care Services (DHCS)  




	Call us at 1-855-772-9076 (TTY: 711) for help with your health plan choices








    




    




                            

                        

                    

                    
                

            

        

    




    





    
    
    

    
        
        
        
    
    


        
    

    
        
            
                
                    
                    	We’re Aetna Better Health® of California

                        At Aetna Better Health of California, we're changing the way people get Medicaid. We bring our national experience to you at the local level. And take care of you even when you’re not sick.  Join us on a path to better health. And start living your best life today.



Become a member 



                        
                        
                        
                        
                        
                        


                    

                

            

            
        

    




    





    
    
    


    
        



    
    
    
    
        
            
    
        
            
    
    


        

        
        
            We are here for you

California is experiencing severe storms.  If you are impacted due to mandatory evacuation, flooding or power outages, please contact our Member Services at 855-772-9076.  We are ready to assist you with your urgent needs during this difficult time.


        

        
    


        

    


    


    




    
    
        
            
    
        
            
    
    


        

        
        
            Important updates

 If you’re enrolled in the Aetna Medicare Preferred Plan (HMO D-SNP) you can access benefit information and learn more about your plan on the Aetna Medicare website.
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    We have a wide range of benefits and services to keep you healthy. Our network of providers is ready to get you the right care when you need it. We’ll help you understand your coverage. And make sure you get the most out of your benefits.
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    About us


            
                
    We’re Aetna Better Health of California. We bring our national experience to you at the local level, ensuring you have the resources and tools you need to stay well. We want you to get the most out of life, so we go beyond sick care. We simplify your Medicaid coverage by connecting you to care that’s right for you.

 

We know how important it is that your care is managed close to home. We are proud to be members of your community, living and working here in California. We’re backed by Aetna, one of the nation's leading health care companies and a part of the CVS Health® family. Our national experience sets us apart with:

 

	Over 30 years of serving Medicaid populations
	More than 1.8 million members including children, adults, adults and children living with disabilities or other serious health conditions, and more 


	Health plans in 16 states across the country
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    Health and wellness


                    

                    
                        We’ll help and guide you on every step of your journey to better health. In this section, you’ll find tips about staying healthy. And learn more about how to get the most out of your Medi-Cal plan.
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                    We’re here for you
                

            

            
                
                    




    
    
    
    Get help

Find important contact information here.

 

Contact us





    







                

            
                
                    




    
    
    
    Find answers

Here are some frequently asked questions (FAQs) from members like you.

 

View FAQs
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For language services, please call the number on your member ID card and request an operator.

 

For our non-discrimination notice and other language assistance:

Español | 中文 | Tiếng Việt | 한국어 | Kreyòl Ayisyen | Русский | العربية | Français | Polski | Português | Italiano | Deutsch | 日本語 | فارسی | other languages…
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    Aetna Better Health of California complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability or sex.

 

Copyright © 2023 Aetna Better Health of California. All Rights Reserved.
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    Links to various Aetna Better Health and non-Aetna Better Health sites are provided for your convenience. Aetna Better Health of California is not responsible or liable for non-Aetna Better Health content, accuracy or privacy practices of linked sites or for products or services described on these sites.
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    This link will take you to the Aetna Better Health® of California provider website. It contains information for health care professionals. If you don't want to leave the member site, click or tap the "x" in the upper right-hand corner.
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    This link will take you to the main Aetna Better Health website.  Aetna Better Health of California is not responsible or liable for this specific content.
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    Aetna® provides info on the next page. If you don’t want to leave our site, choose the “X” in the upper right corner to close this message. Or choose “Go on” to move forward to Aetna.com.
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    CVS Health® provides the info on the next page. Aetna® is part of the CVS Health family of companies. If you want to stay on our site, choose the “X” in the upper right corner to close this message. Or choose “Go on” to move forward to CVS.com.
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