
Partner with NationsHearing®
Learning how to work with NationsHearing® can help 
you attract more patients and grow your practice. 
Call 800-921-4559 to learn more. 

Partnering with NationsHearing® 
NationsBenefits® is the leading 
supplemental benefits management 

provider, administering benefits including hearing, flex 
card, OTC, transportation, vision, meals, nutrition, and 
PERS to over 12 million health plan members 
nationally.
NationsHearing remains the only independently 
owned hearing benefit management organization. 
We offer a full portfolio of hearing aids from all leading 
manufacturers. This ensures patient 
choice and allows our hearing healthcare partners the 
latitude to select the hearing aid that best 
meets the needs of their patients.  

Key Benefits of the NationsHearing® Provider 
Network 

• Position your practice for success in the managed
care space.

• Reduce administrative costs and risk associated with
patient contact and scheduling, benefit verifications,
and claims submissions

• Reduce or eliminate patient acquisition costs,
including marketing

• Gain immediate access to local, regional and national
payer contracts

• Increase close rates with more qualified patients

• Competitive fee schedules and dedicated support
liaisons to help grow your practice

• Enjoy minimal paperwork patients e-sign purchase
agreements in our streamlined provider portal to
facilitate timely payments to your practice

• Form lasting patient relationships as many
NationsHearing® members have access to yearly
hearing aid benefits

The NationsHearing® Model 
There is no charge to participate in the 
NationsHearing® Provider Network, and our 

dedicated Provider Network Team ensures that the 
onboarding process is simple and straightforward. The 
member contacts NationsHearing®, and our Member 
Experience Advisors confirm eligibility and benefits. 
Our team contacts the Provider’s office to schedule the 
initial hearing test appointment.  Following the hearing  
exam, providers can make a recommendation from our 
full portfolio of  hearing aids from all leading  
manufacturers. The provider uses the NationsHearing®  
Provider Portal to order the  hearing aids, which will ship  
directly to their office. Upon receipt  of the hearing aids,  
the fitting appointment  can be scheduled at the  
Provider’s convenience. Fitting Fees are paid within 60  
days of the fitting appointment via ACH or check.  

If you have general questions about this communication, please   
contact our Provider Services Department:    
By Phone: 1-855-676-5772 (TTY: 711)  
By Email: COEProviderServices@Aetna.com
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