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Notice of Partnership: Audiological Services for 
Aetna Better Health of Michigan Members 
Effective May 01, 2026  

Aetna Better Health of Michigan is pleased to announce a new partnership with NationsHearing, 
effective May 01, 2026 . Through this collaboration, Aetna Better Health of Michigan members ages 18 
and older will have access to comprehensive audiological services, including: 

• Access to a nationwide network of audiology providers 

• An annual hearing exam to determine hearing aid candidacy 

• Hearing aids from all major manufacturers (one pair every five years) 

• Concierge services provided by dedicated Member Experience Advisors 
 

Members may contact NationsHearing® at 877-397-9370 or visit the dedicated website at 
AetnaMedicaidMI.NationsBenefits.com/Hearing for more information about accessing these services. 
For additional questions, providers may contact the Provider Engagement area at 866-314-3784 (TTY: 
711). 
 
Thank you for your continued partnership in delivering quality, compliant healthcare services to Aetna 
Better Health of Michigan members. 
 
Regards, 
Provider Engagement 
Aetna Better Health of MI 
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