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Xa nrog txhua cov ntawv ceeb toom
CEEB TOOM TXOG TSIS PUB MUAJ KEV NTXUB NTXAUG

Kev ntxub ntxaug yog tawm tsam kev cai lij choj. Aetna Better Health of California ua
raws li lub Xeev thiab Tsoom Fwv Teb Chaws tej kev cai lij choj txog pej xeem ghov
muaj cai. Aetna Better Health of California yuav tsis ntxub ntxaug, cais tib neeg los sis
kho lawv sib txawv vim los ntawm poj niam txiv neej, tsav neeg, cev nqaij daim ntawv,
kev ntseeg, poj koob yawm txwv, haiv neeg keeb kwm, ghov ghia txog pawg neeg me,
hnub nyoog, kev xiam oob ghab fab siab ntsws, kev xiam oob ghab lub cev, yam
ntxwv kev kho mob, ntaub ntawv hais txog caj ces, ghov muaj txij nkawm, ghov yog
poj niam txiv neej, ghov ghia tias yog poj niam txiv neej los sis ghov nyiam poj niam
txiv neej.

Aetna Better Health of California muab:
e Kev pab cuam pub dawb thiab cov kev pab cuam rau cov neeg xiam oob
ghab kom pab lawv txuas lus zoo dua, xws li:

v' Cov kws txhais lus txawj piav tes
v' Sau ua lwm tus gauv ntawv (ntawv luam loj, kaw suab, tus
gauv siv hauv es lev taus niv, thiab lwm tus qauv ntawv)

e Pab txhais lus pub dawb rau cov neeg uas hom lus tsis yog lus Askiv, xws li:

v Cov kws txhais lus tau zoo
v Ntaub ntawv sau ua lwm hom lus

Yog tias koj xav tau cov kev pab cuam no, hu rau Aetna Better Health of California tau
24 teev hauv ib hnub, 7 hnub hauv ib vij uas yog hu 1-855-772-9076. Yog tias koj tsis
hnov lus zoo los sis hais tsis tau lus zoo, thov hu rau TTY 711. Raws thaum thov tuaj,
daim ntawv no tuaj yeem tsim kom muaj rau koj ua tus ntawv xuas, ntawv luam loj,
kaw ua suab, los sis tus qauv siv hauv es lev taus niv. Los txais ib daim theej tawm
ntawm lwm cov qauv ntawv, thov hu los sis sau ntawv rau:

Aetna Better Health of California
10260 Meanley Drive

San Diego, CA 92131
1-855-772-9076, TTY 711.

TXOJ HAUV KEV LOS XA QHOV TSIS ZOO SIAB

Yog koj ntseeg tias Aetna Better Health of California tsis ua raws los muab cov kev
pab cuam los sis koj raug ntxub ntxaug tawm tsam nyob rau lwm txoj hauv kev saib
raws poj niam txiv neej, tsav neeg, cev ngaij daim ntawv, kev ntseeg, poj koob yawm
txwv, haiv neeg keeb kwm, ghov ghia txog pawg neeg me, hnub nyoog, kev xiam oob
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ghab fab siab ntsws, kev xiam oob ghab lub cev, yam ntxwv kev kho mob, ntaub ntawv
hais txog caj ces, ghov muaj txij nkawm, ghov yog poj niam txiv neej, ghov ghia tias
yog poj hiam txiv neej los sis ghov nyiam poj niam txiv neej, koj tuaj yeem sau ib daim
ntawv tsis txaus siab nrog rau Aetna Better Health of California. Koj tuaj yeem xa ghov
tsis zoo siab los ntawm xov tooj, sau ntawv, kiag ntawm tus kheej los sis hauv es lev
taus niv:
e Los ntawm xov tooj: Txuas lus nrog Aetna Better Health of California tau 24
teev hauv ib hnub, 7 hnub hauv ib vij uas yog hu 1-855-772-9076. Los sis,
yog tias koj hnov lus zoo los sis hais tsis tau lus zoo, thov hu rau TTY 711.

e Hauv kev sau ntawv: Sau daim foos tsis txaus siab los sis sau ib tsab ntawv
thiab muab nws xa mus rau:

Aetna Better Health of California
Civil Rights Coordinator

10260 Meanley Drive

San Diego, CA 92131

e Los Ntawm Tus Kheej Kiag: Mus ntsib koj tus kws kho mob lub chaw ua
hauj lwm los sis Aetna Better Health of California thiab hais tias koj xav xa
ghov tsis zoo siab.

e Hauv es lev taus niv: Mus xyuas hauv Aetna Better Health of California lub vev
xaib ntawm AetnaBetterHealth.com/California.

LUB CHAW UA HAUJ LWM TXOG PEJ XEEM COV KEV MUAJ CAI (OFFICE OF
CIVIL RIGHTS) — CALIFORNIA CHAW HAUJ LWM NTSIG TXOG COV KEV PAB
CUAM KHO MOB (CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES)

Koj kuj tseem tuaj yeem sau ntawv tsis txaus siab txog pej xeem cov kev muaj cai
mus rau xeev California Lub Chaw Hauj Lwm ntsig txog Kev Noj Qab Haus Huv
(California Department of Health Care Services), Lub Chaw Ua Hauj Lwm ntsig txog
Pej Xeem Cov Kev Muaj Cai (Office for Civil Rights) los ntawm xov tooj, kev sau
ntawv, los sis es lev taus niv:

e Los ntawm xov tooj: Hu 916-440-7370. Yog koj tsis tuaj yeem hais lus los sis
tsis hnov lus zoo, thov hu rau 711 (Xov Tooj Pab Rau Kev Tsis Hnov Lus
Los Sis Hais Tsis Tau Lus).

e Hauv kev sau ntawv: Sau daim foos tsis txaus siab los sis xa ib tsab ntawv mus
rau:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights
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P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Cov foos tsis txaus siab muaj nyob ntawm
http://www.dhcs.ca.gov/Pages/Language Access.aspx.

e Hauv es lev taus niv: Xa ib tsab email rau CivilRights@dhcs.ca.gov.

LUB CHAW UA HAUJ LWM TXOG PEJ XEEM COV KEV MUAJ CAI (OFFICE OF
CIVIL RIGHTS) - TEB CHAWS MESKAS LUB CHAW UA HAUJ LWM NTSIG TXOG
COV KEV PAB CUAM KEV NOJ QAB HAUS HUV THIAB PAB CUAM TIB NEEG
(U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES)

Yog koj ntseeg tias koj raug ntxub ntxaug tawm tsam saib raws tsav neeg, cev nqaij
daim tawv, haiv neeg keeb kwm, hnub nyoog, kev xiam oob ghab los sis poj niam txiv
neej, koj kuj tseem tuaj yeem sau ib daim ntawv tsis txaus siab txog pej xeem cov cai
mus rau Teb Chaws Meskas Chaw Ua Hauj Lwm Ntsig Txog Kev Noj Qab Haus Huv
thiab Kev Pab Cuam Tib Neeg (U.S. Department of Health and Human Services), Lub
Chaw Ua Hauj Lwm txog Pej Xeem Cov Kev Muaj Cai (Office for Civil Rights) los
ntawm xov tooj, kev sau ntawyv, los sis hauv es lev taus niv:

e Los ntawm xov tooj: Hu 1-800-368-1019. Yog koj tsis tuaj yeem hais lus los sis
tsis hnov lus zoo, thov hu rau TTY/TDD 1-800-537-7697.

e Hauv kev sau ntawv: Sau daim foos tsis txaus siab los sis xa ib tsab ntawv mus
rau:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Cov foos tsis txaus siab muaj nyob ntawm
http://www.hhs.gov/ocr/office/file/index.html.

e Hauv es lev taus niv: Mus saib lub Chaw Ua Hauj Lwm txog Pej Xeem Cov
Kev Muaj Cai (Office for Civil Rights) Lub Chaw Xa Ntawv ntawm
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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TTACLINES”

TAGLINES

English Tagline

ATTENTION: If you need help in your language call 1-800-385-4104 (TTY: 711). Aids
and services for people with disabilities, like documents in braille and large print, are
also available. Call 1-800-385-4104 (TTY: 711). These services are free of charge.

(Arabic) 4oL Hlaid!

1-800-385-4104 5 Juaild ccliads sicluwll J] cazeis! 13] 10l (203

Jasdly oy Ayl 493Sall coldiinell Jio (BBLeYl ($55 Lol wlodsdly wilieluall Ll 45955 (TTY: 711)
1-800-385-4104 . Jsail S

Ailome wlausl oda (TTY: 711)

2unbinkt whwwl (Armenian)

NhTUNPRE3NPL: Bph QLq oqunipinil E hwupljunp Qbp (kqyny, quuquhwptp 1-
800-385-4104 (TTY: 711): Gwt twl odwinwl vhongutp nt Swnwynipiniuttp
hwpdwtnuunipinit nitikgnn wbhdwbg hwdwp, ophim]” Fpwyh gpuunhwny nu
hunonpunun nyugpyusd yynipkp: Quuquhwpkp 1-800-385-4104 (TTY: 711): Ujy
Swnwynipjniutnt wudLwp L:

WAt M anigd (Cambodian)

Sam: 105/ (5 MISSW Mo IUHA e Sionisiiug 1-800-385-4104 (TTY:
711)4 SSW SH 1NA/Y UEU NSAMI SGHNMAMMNIININMHAIN
NEUNSOMIEA UARINIINHAINYS AHNGIRISREINI Sinymiue
1-800-385-4104 (TTY: 711)4 iunAysiniS:EsSAnigijw

Bi{E X #RiE (Simplified Chinese)

IR NREFELUENABIREAER), 1BEEEE 1-800-385-4104 (TTY: 711), 15
NETREE TR A L EEBNFIARSS, BUNE XA AFHEIE, REEHEIA, B35
1-800-385-4104 (TTY: 711), XLERFZEHZREN,

(Farsi) s ® (L) 4 alha

saSas 3 %0 (ai1-800-385-4104 (TTY: 711) L S il )0 SaS 358 ) 43wl sd e S a3
- L dga e 3 oS G n Ligly 5 o ba sladds diile (il glaa (5 )1 2l (o semdie Cilend
g e 43l ) OB clead o) 280 ilad 800-385-4104 (TTY: 711)
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&} TS (Hindi)

T 2 3R ATUhT 3T HTST H TeTadl HI MTaegHhdl g <) 1-800-385-4104 (TTY: 711)
TR PId B | LI AT AT P oI Tgrrar iR Jarg, S ot iR 79 fie # o gxaad
JUAS g | 1-800-385-4104 (TTY: 711) W HId B3 | T Yad (7 Yew g

Nge Lus Hmoob Cob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-800-385-4104 (TTY:
711). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob ghab, xws li
puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau 1-800-385-
4104 (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

HZA:ER 0 (Japanese)

SEFEARETCORSHDHERIZEIE 1-800-385-4104 (TTY: 711) ~BBFEL 12& Ly,
%@ﬁﬂ@t%wfk%m@t\h#w%zh%wﬁmtwmﬁ tX%%@LTmi
9, 1-800-385-4104 (TTY: 7TINAEBEL SV, N0 —E X (FERTRE L
TWEY,

=0 Efj 12}9! (Korean)
FOlAtR: 5tel A2 =22 Bt
=25t A, "XILE 2 %‘XfE = E2

—

HOAIH 1-800-385-4104 (TTY: 711) H2 =
Mot 20| o7t = 22 /gt =21t
MH|AE 0|8 7H5EHLICH 1-800-385-4104 (TTY: 711) HO 2 29|} A| 2. 0| 2{¢t
MH|A = 222 M3 E L

ccNlowr9970 (Laotian)

Urna0: ﬁ“’nﬁ‘mm‘”@gmvaowsioe)cﬁja?vwvz‘)a830)")1)?13)’%13)%8 1-800-385-4104 (TTY:
71 1). §959090808HOCCATNIVVINIVIIFVEHVWNIV
cqucentIticdudngeuyvccaSlnGulns lolvwmacs

1-800-385-4104 (TTY: 711). T)‘)DUQT)‘)DCU)‘)DUC’)83C3€)§)‘)?§’§‘)€)209.

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan
benx meih nyei waac nor douc waac daaih lorx taux 1-800-385-4104 (TTY: 711). Liouh
lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh,
beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx caux aamz mborqgv benx
domh sou se mbenc nzoih bun longc. Douc waac daaih lorx 1-800-385-4104 (TTY:
711). Naaiv deix nzie weih gong-bou jauv-louc se benx wang-henh tengx mv zuqc cuotv
nyaanh oc.

YA 29188& (Punjabi)

fimrs fe6: 7 3976 wiuEt I 99 Hee ©F 83 I 3t I8 I 1-800-385-4104 (TTY:
711). wugd 39 3 AT w3 AT, AR 4 w3 "I sus S8 wAz=H, &
SuzEg I&| IS a9 1-800-385-4104 (TTY: 711).

ﬁmﬁ@?msaa
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Pycckun cnoraH (Russian)

BHUMAHWE! Ecnn Bam HyXHa noMolLb Ha BalleM pOgHOM S3blKe, 3BOHUTE NO HOMepY
1-800-385-4104 (TTY: 711). Takke npegoCTaBnATCA CpeacTBa U yCcnyri onsi niogen ¢
OrpaHMYEHHbIMM BO3MOXHOCTSIMU, HANPUMeEP OOKYMEHTbI KPYMHbLIM LLPUGTOM Unn
wpudpTtom bpanns. 3soHuTte no Homepy 1-800-385-4104 (TTY: 711). Takue ycnyrm
npegocTaBnalTCca GecnnaTHo.

Mensaje en espaiiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-800-385-4104 (TTY: 711).
También ofrecemos asistencia y servicios para personas con discapacidades, como
documentos en braille y con letras grandes. Llame al 1-800-385-4104 (TTY: 711). Estos
servicios son gratuitos.

Tagalog Tagline (Tagalog)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa
1-800-385-4104 (TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong
may kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa 1-
800-385-4104 (TTY: 711). Libre ang mga serbisyong ito.

wiinlavarn'ing (Thai)

Tsansu: wnaasiasnisanuhaudailunmaasan ngou nsdwiMuvivaneaa
1-800-385-4104 (TTY: 711) uanannil dewsanlvianuianlauazusnisei 4
fAnduyAAaNidANRNNT LU Lan 15619 9
Mdudnwsiusaduagianasiiunamefmdnesauialvea nsanInsdwiilali1-800-385-
4104 (TTY: 711) lifieTd3ragmsuusnisinani

Mpumitka ykpaiHcbkoto (Ukrainian)

YBATIA! Akuwo Bam noTpibHa gonomMora BaLlo PigHOK MOBOK, TenedoHynTe Ha HOMep
1-800-385-4104 (TTY: 711). JTtoan 3 0OOMEXEHMMN MOXITMBOCTAMN TAKOX MOXYTb
ckopucTaTUca 4ONOMKHUMM 3acobamm Ta nocnyramu, Hanpuknag, oTpumarm
AOKYMEHTW, HagpyKoBaHi Wwpugtom bpannsa Ta Benukum wpudtom. TenedoHynte Ha
Homep 1-800-385-4104 (TTY: 711). Li nocnyrn 6e3koLTOBHi.

Khau hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro giup bang ngdn ng ctia minh, vui I1dng goi sb
1-800-385-4104 (TTY: 711). Chung tbi cling hé tro va cung cép cac dich vu danh cho
ngudi khuyét tat, nhw tai liéu badng chi ndi Braille va chi¥ khd I&n (ch hoa). Vui long
goi s6 1-800-385-4104 (TTY: 711). Cac dich vu nay déu mién phi.
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