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Keep your child well.
Early and Periodic Screening Diagnostic and Treatment (EPSDT).

EPSDT is a federal benefit for child, yearly checkups may be 3.They give you a chance to
children from birth up to age 21 enough. Here are a few reasons talk with your doctor about
who are eligible for Medi-Cal. why well-child visits are a anything that’s on your mind.
Under the EPSDT program, good idea: That's hard to do if you wait
children are checked for until your child is sick.
possible medical issues early
and on a regular basis. These
well-child checkups are available
through your provider and local 2.They ensure that your
health department. Scheduled child is up-to-date
well-child visits protect your with immunizations.
child’s health and future.

1. These checkups let your
doctor see how well your To schedule your child’s next
child is growing. checkup, call your doctor’s

office. If you need help

finding a provider, we can
help. Call Member Services at

1-855-772-9076 (TTY: 711).

Well-child visits are regular
checkups. How often they occur
usually depends on the child’s
age. Your doctor will want to
see your baby every month

or so for a while. For an older
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Community resources.

Social determinants of health We have a team at Aetna Better

are the situations, settings Health of California that works
and systems that impact a to identify local organizations
person’s health and access to and community groups that
care. These include housing address these issues. We
stability, food security and know our members may need
nutrition, education, access these supports in order to

to transportation, financial improve their lives and their
wellness, primary care and health. As you can imagine,
prevention, and others. there are a lot of groups that

can help in San Diego and
Sacramento counties.

You can go to our website at
AetnaBetterHealth.com/
California to find some of
these resources. Look under
the “For Members” tab,

and you'll see an “In Your
Community” link where the
information can be found. You
can download and print it,
too! If you need help, you can
also call Member Services at
1-855-772-9076 (TTY: 711).

Join the Cub Club!

Make staying healthy fun for your child! Sign up for Ted To learn more about the Cub

E. Bear, MD’s Cub Club! The Cub Club is a club that kids
ages 3 through 12 can join to earn prizes by doing healthy
activities, such as going to well visits, staying active, eating
healthy foods and brushing their teeth.

Club, call Member Services at
1-855-772-9076 (TTY: 711).
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Continuity of care.

When you join Aetna Better
Health of California, you may
be able to continue seeing
your doctor(s) for a period of
time if they are not currently
in our network. If you now
go to providers who are not
in the Aetna Better Health of
California network, in certain
cases you may get continuity
of care and be able to go to
them for up to 12 months.

If your providers do not join
the Aetna Better Health of
California network by the
end of 12 months, you will
need to switch to providers
in the Aetna Better Health of
California network.

Providers who leave Aetna
Better Health of California

If your provider stops working
with Aetna Better Health of
California, you may be able to
keep getting services from that
provider. This is another form
of continuity of care. Aetna
Better Health of California
provides continuity of care
services for:

* Members who transition from
Medi-Cal Fee-for-Service to
Aetna Better Health

* Members transferring into
Aetna Better Health during
a member choice period or
open enrollment

* Members transferring out of
Aetna Better Health during
a member choice period or
open enrollment

* Members transferring
within the Aetna Better
Health network from one
practitioner or provider to
another (because of a change
in a practitioner/provider’s
contract status or location)

Aetna Better Health of
California provides continuity
of care services for certain
eligibility groups like State
Children’s Health Insurance
Program (SCHIP), Seniors

and Persons with Disabilities
(SPD) and Low Income Health
Program (LIHP) members.

Aetna Better Health of California
does not provide continuity
of care services if members

are notin a current course of
treatment by a non-participating
provider and have been seen
at least once within the last

12 months prior to the effective
date of plan enroliment to

be considered for continuity
of care. Aetna Better Health
sees that appropriate care and
services are made available to
the member while maintaining
the member’s privacy.

To learn more about
continuity of care and
eligibility qualifications,
call Member Services
at 1-855-772-9076
(TTY: 711).
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Pharmacy services.

If you need medicine, your
doctor will choose one from our
list of preferred drugs and write
a prescription for you. Ask your
provider to make sure that the
drug he or she is prescribing is
on our list of preferred drugs.

Sometimes your doctor will
want to give you a drug that is
not on our list. If the medicine
is not on our list and you can't
take any other drugs except the
one prescribed, your doctor can
request an approval from us. The
provider knows how to do this.

An updated formulary is
posted on our website,
AetnaBetterHealth.com/
California, monthly.

* How should the medicine
be taken?

* When should | start the
medication and for how long
should | take it?

* What are the side effects
or allergic reactions of
the medicine?

* What should | do if a side
effect happens?

* What will happen if | don’t take
this medicine?

Carefully read the drug
information the pharmacy
gives you when you fill your
prescription. It will explain what
you should do and should not
do and possible side effects.

Mail-order prescriptions

If you take medicine for an
ongoing health condition, you
can have them mailed to your
home. Aetna Better Health
works with a company called
CVS Caremark to give you this
service, which is available at no
cost to you.

All of your prescriptions will
need to be taken to one of
the pharmacies listed in
the provider directory or at
AetnaBetterHealth.com/
California online.

If you choose this option, your
medicine comes right to your
home. You can set up your
refills. You can ask pharmacists
qguestions. Here are some other
features of home delivery:

* Pharmacists check each order
for safety.

* You can order refills by mail,
by phone or online, or you can
sign up for automatic refills.

* You can talk with pharmacists
by phone.

Prescriptions

Your doctor may give you a
prescription for medicine. Be
sure to let him or her know
about all of the medications
you are taking or have gotten
from other providers. You also
need to tell them about any
non-prescription medications
or herbal treatments you take.
Before you leave the provider’s
office, ask these questions
about your prescription:
* Why am | taking this medicine?
* What is it supposed to do

for me?
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It’s easy to start using
mail service

Choose ONE of the following
ways to use mail service for a
medicine that you take on an
ongoing basis:

On the phone

Call the CVS toll-free number

at 1-855-271-6603 (TTY: 711),

24 hours a day, 7 days a week.

They will let you know which

of your medicines can be

filled through CVS mail service

pharmacy. CVS will then contact

your doctor for a prescription

and mail the medicine to you.

When you call, be sure to have:

* Your Plan member ID card

* Your doctor’s first and last
name and phone number

* Your payment information and
mailing address

By mail

Go to AetnaBetterHealth.com/
California and use the link to
the member portal to register
or log in. Once you enter the
member portal, go to “Tasks”
and then “Pharmacy Services.”
Click on the CVS link to go

to Caremark.com. Click on
“Print Plan Forms” to print

off the mail order form. You
can also request a form by
calling Member Services at
1-855-772-9076 (TTY: 711).

Fill out and send the mail
service order form. If you
already have a prescription, you
can send it to CVS Caremark
with a completed mail service
order form.

Keep your Medi-Cal benefits.

We want to make the renewal or redetermination process as
easy as possible so you can continue living the life you love
without losing your benefits. Here are three simple ways to stay
in the Aetna Better Health of California family:

1. Renew online. Simply go to CoveredCA.com/Medi-Cal/
Renewing-Medi-Cal-Coverage to get started.

2. Renew in person. Visit www.DHCS.CA.gov/Services/
Medi-Cal/Pages/CountyOffices.aspx for a list of local
agencies that can help you enroll in person.

*In Sacramento, call 916-874-3100 or visit HA.SacCounty.net/
Pages/Default.aspx.

*In San Diego, call 1-866-262-9881 or visit SanDiegoCounty
.gov/hhsa/programs/ssp/medi-cal_program/index.html.

3. Renew by mail. You should have received a redetermination
packet in the mail from the county Health & Human Services
office. Simply send the completed form(s) back before the
due date.

Our Member Services team can also assist you.
Call us at 1-855-772-9076 (TTY: 711) or visit us
online at AetnaBetterHealth.com/California.
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Opioids: What
to know.

Prescription pain medications
can be as dangerous as street
drugs. Here are some ways
you can protect yourself and
your family:
* Properly store medications.
* Talk to your doctor about
alternatives for pain control.

We have a care management

team that includes nurses and

social workers that can help

you with:

* Finding resources and other
treatment options

* Requesting help and
treatment

* Education and tools for
treatment success

* Making sure you get the care
you need

A care manager can help you

find other pain control options,

such as:

* Physical therapy

* Exercise therapy

* Relaxation training

* Neurostimulators

* Chiropractic care

* Over-the-counter drugs and
anti-inflammatories

If you are taking an opioid
medication, talk to your doctor
about other options. You can
opt in or opt out of the care
management program at

any time.

If you or someone you know
wants more information or
help with opioid dependence,
call Member Services at
1-855-772-9076 (TTY: 711)
and ask to speak with a

care managetr.

Transportation benefit.
Did you know you can get no-cost transportation Health of California at 1-855-772-9076

for traveling to and from a medical appointment
or services related to your Medi-Cal benefits?
To get more information or to request
transportation services, call Aetna Better

AetnaBetterHealth.com/California

(TTY: 711) at least three days before your
appointment — or call as soon as you can when
you have an urgent appointment. Please have
your member ID card ready when you call.



Your health, your goals,
your care, your voice.

Are you interested in providing
feedback to Aetna Better Health of
California for improving health care
services? Call us at 1-855-772-9076
(TTY: 711) to join our Member Advisory
Committee (MAC) and Public Policy
Committee (PPC).

When you join, you can:

* Share your thoughts about Aetna
Better Health of California

 Connect with other Aetna Better
Health members who live in
your community

* Learn about resources and services
available to you and your family

* Receive a $50 gift card as a thank-you
for your participation

Your feedback on our program is
important. We will use your opinions to
make our program and your experience
better. Rides are available — just call
us. Visit AetnaBetterHealth.com/
California/Members/ to learn more
about the MAC and PPC.

Access and availability. Did you know you can get copies of member materials in other languages
or formats such as Braille, large-size print or audio? We provide these materials at no cost. To
request them, call our Member Services Department at 1-855-772-9076 (TTY: 711).

Contact us Aetna Better Health® of California Member Services: 1-855-772-9076
@ 10260 Meanley Drive (TTY: 711) 24 hours, 7 days a week
San Diego, CA 92131 AetnaBetterHealth.com/California

Here For You is published as a community service for the friends and members of Aetna Better Health®
of California. This newsletter contains information that should not replace the advice or care you get
from your provider. Always ask your provider about your own health care needs. This content was
reviewed for accuracy in May 2020. Models may be used in photos and illustrations.

2020 © Coffey Communications, Inc. All rights reserved.
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AETNA BETTER HEALTH® OF CALIFORNIA
Nondiscrimination Notice

Discrimination is against the law. Aetna Better Health of
California follows Federal civil rights laws. Aetna Better Health of
California does not discriminate, exclude people, or treat them
differently because of race, color, national origin, age, disability,
or sex.

Aetna Better Health of California provides:
eFree aids and services to people with disabilities to help them
communicate better, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio,
accessible electronic formats, other formats)
eFree language services to people whose primary language is
not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact Aetna Better Health of
California 24 hours a day, 7 days a week by calling
1-855-772-9076. Or, if you cannot hear or speak well,
please call TTY 711.

How to file a grievance

If you believe that Aetna Better Health of California has failed to provide these services or discriminated

in another way on the basis of race, color, national origin, age, disability, or sex, you can file a

grievance with Aetna Better Health of California. You can file a grievance by phone, in writing, in person,

or electronically:

By phone: Contact Aetna Better Health of California 24 hours a day, 7 days a week by calling
1-855-772-9076. Or, if you cannot hear or speak well, please call TTY 711.

AetnaBetterHealth.com/California



In writing: Fill out a complaint form or write a letter and send it to:
Aetna Better Health of California
10260 Meanley Drive
San Diego, CA 92131
In person: Visit your doctor’s office or Aetna Better Health of California and say you want to file a
grievance.
Electronically: Visit Aetna Better Health of California website at aetnabetterhealth.com/california

Office of Civil Rights
You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights by phone, in writing, or electronically:
By phone: Call 1-800-368-1019. If you cannot speak or hear well, please call TTY/TDD 1-800-537-7697.
In writing: Fill out a complaint form or send a letter to:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
Electronically: Visit the Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

AetnaBetterHealth.com/California



Multi-language Interpreter Services

ENGLISH: ATTENTION: If you speak English, language assistance services, free of charge, are available to you.
Call the number on the back of your ID card or 1-800-385-4104 (TTY: 711).

SPANISH: ATENCION: Si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingtiistica. Llame
al nimero que aparece en el reverso de su tarjeta de identificacién o al 1-800-385-4104 (TTY: 711).

CHINESE: ;3 & : MNREFRERE P » BB EESES EURY - SEEEN ID FEEMNERER
E%EJZ 1-800-385-4104 (TTY: 711) °

VIETNAMESE: CHU Y: néu ban ndi tiéng viét, cé cac dich vu hd trg ngdn nglr mién phi danh cho ban. Hay goi s&
cd & mat sau thé id clia ban hoac 1-800-385-4104 (TTY: 711).

TAGALOG: PAUNAWA: Kung nagsasalita ka ng wikang Tagalog, mayroon kang magagamit na mga libreng serbisyo
para sa tulong sa wika. Tumawag sa numero na nasa likod ng iyong ID card o sa 1-800-385-4104 (TTY: 711).

KOREAN: F2|: S0 E A25HA = B2, A0 K| MH|AE RE=2 0|25 £ JSLICE ste| ID 7tE KT
U= S 2L} 1-800-385-4104 (TTY: 711) HOZ Q2tsl| FAA|Q.

ARMENIAN: NhCUH'NREBNhY" Bpk nunud Ef hwyliphl, wyw akq wifwp Gupng 6 wpudugpb) | Eqlulwb
woulgmpyul dSwnwympym Gikp: Qubquhwpkf dkp ID fupnp hknbh dwunid qubdng hknwpnuwhodwpng Guod
1-800-385-4104 (TTY (hbknwwfuyy)' 711):

PERSIAN: o bed Lyl 481 oas i (L) Sl ladd 4y il 55 e B ) e 4 e o i (i Gy 4 A
280 L (TTY: 711) 1-800-385-4104 o jleds L by (lulidi ¢ jlS culy jooadi gz

RUSSIAN: BHUMAHWE: ecnu Bbl roBOpUTE Ha PYCCKOM A3blKe, BAM MOTYT NpeaocTaBuTb becnnatHble ycayru
nepesoga. Mo3BoHUTe MO HOMepY, YKazaHHOMY Ha 0bpaTHOM CTOpoHe Balle NAEHTUPUKALNOHHOM KapTOUKM,
nnu no Homepy 1-800-385-4104 (TTY: 711).

JAPANESE: ;T B HIEHAEBA PEICEDI A BN TCESEB S R— MDY —EXEFIBW TS, ID
H—REBIDEFES. F1c1£1-800-385-4104 (TTY: 711) K CTEAKLEE LN,

ARABIC: s sall 8,0 e deat) el @l il 65 4, g ll) sac Ll cileas )l iy gl Aallly Caondi S 1)) 3k ala
(711 :2S4l 5 2.21)1-800-385-4104 Je 5l dnasil) ol Cals

PANIJABI: v fe6: 7 3t urrdt 8@ 3, 37 3073 Bt He3 fee I rofesT Aeret Gumey I8 WS ID 9793
< fUg fg3 =8a 7 1-800- 385-4104 (TTY: 711) ‘3 IS 4|

MON KHMER: {ytiig: srdsthyafunts manigs, v nigwigaman thwdsdanyn Mcwnsaintti
Hh7 g1 gies e iglueisigimwis #HesaN AN (ID Card) iUASHA U 1-800-385-4104 (TTY: 711)

HMONG: LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau tus
nab npawb xov tooj nyob rau sab gab ntawm koj daim ID lossis 1-800-385-4104 (TTY: 711).

HINDI: €T & 7T 3T fEat 9ToT et & ar eien forw ot Sgr=rdr Jaru {9900 SUerser 8 | 909 Ars st
FE o T8 9T | {30 T T3 372747 1-800- 385-4104 (TTY: 711) T FHi el x|

THAI: 212A755:N: DAUNANIET g Audusaldusnisaiamaan1vn e leons
TmmﬂmawmﬁLammaumuwmum ID wavA TaKuNLae 1-800-385-4104 (TTY: 711)
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