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Do you need help paying for internet?

Medi-Cal beneficiaries can
receive up to $50 a month to
help cover their internet costs
during COVID-19. This is part
of the Emergency Broadband
Benefit (EBB) Program. All
Medi-Cal beneficiaries qualify,
and it will not affect your
health coverage.

The monthly discounted
internet service will be available
until EBB funds are used up or
up to six months after the end
of the COVID-19 pandemic.

There is a limited amount
of funds available, so
apply today, through

Winter 2021
86.22.306.0-WI (12/21)

GetEmergencyBroadband.org
or by mail to Emergency
Broadband Support Center,
P.O. Box 7081, London, KY 40742,
before the funds have been
completely allocated.

Additionally, there is a
stipend available toward
qualifying connected devices,

vaetna

Aetna Better Health® of California

such as laptops, tablets or
computers — up to $100
if purchased through your
internet provider. This is
expected to discount the
internet services and/or
the cost of the device you
are purchasing. For more

Continued on next page
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Do you need

help paying
for internet?

Continued from
front page

information, check

the list of internet
providers participating
in California at
FCC.gov/emergency
-broadband-benefit
-providers#California.

Additionally, you are

eligible if one person

in your home meets

any of the following

requirements:

* Loss of income
from job loss since
February 29, 2020,
and income is less
than $99,000 annually

* Receive food
assistance through
SNAP (food stamps)

* Receive Supplemental
Security Income (SSI)
payments

* Receive Medicaid

* Receive Veterans
Pension and
Survivors Benefit

Cervical cancer: Is it time to start screening?

Did you know you could help protect yourself from cervical cancer just

by getting tested? There are two tests:

The Pap test looks for cell changes on your cervix that might become

cancer if not treated.

The HPV test looks for the virus that causes these cell changes. It's
called human papillomavirus.

When should you be tested?

Getting a cervical cancer
screening (Pap test) is an
important part of a woman'’s
health care and performed at no
extra cost. Women should have
their first Pap test at age 21 and
be tested every three to five years
after that. Treating abnormal cells
can put a stop to cancer before

it starts. Ask your doctor what
schedule is right for you.

What about the
HPV vaccine?

HPV is very common. Getting the
vaccine early in life can protect
you from cervical cancer in

the future. Preteens need the
HPV vaccine before their 13th
birthday. (Boys need them too!)

Mammograms can help save lives. Learn four facts
about breast cancer on page 3.

We cover transportation

ﬁ"; Did you know you can get no-cost transportation for traveling to and from a medical
©-©- appointment or services related to your Medi-Cal benefits? To get more information or

to request transportation services, call Aetna Better Health of California at 1-855-772-9076
(TTY: 711) at least three days before your appointment, or call as soon as you can when you
have an urgent appointment. Please have your member ID card ready when you call.
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Breast cancer: Why get a mammogram?

A mammogram is an x-ray of
the breast tissue that allows
specialists to look for changes
that may become cancer.

With regular mammograms,
doctors may find and treat
these changes early, before
they become more serious.
Based on clinical guidelines, we
recommend that women from
age 50 to 74 should have one at
least every two years.

Four facts you may
not know

Most breast cancer isn’t
genetic. Only about 5% to 10%
of all breast cancers appear

to develop directly from gene
defects — such as those in

the BRCA1 or BRCA2 gene —
passed on from a parent.

What's more, even a family
history of breast cancer is not

as concerning as many women
might fear. While having a close
relative with breast cancer
does raise your risk, less than
15% of women who get breast
cancer have a family history of
the disease.

A preventive mastectomy
doesn’t completely remove
the risk of breast cancer.
Some women who are at high
risk for breast cancer opt to
have both breasts removed

to avoid the disease. This can
reduce the risk of developing
breast cancer by 90% or more.
But some risk still remains,
since even a mastectomy can't
remove all breast tissue.

Dense breasts are a risk.
Dense breasts have more
fibrous and glandular tissue
and less fatty tissue. Women
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with dense breasts have up to
twice the risk of breast cancer
as a woman with average
breast density. Dense breasts
may also make mammograms
less accurate.

Ask your doctor if your breasts
are considered dense. You can't
tell by touching them. If the
answer is yes, the two of you
can discuss whether you need
extra imaging tests, such as an
ultrasound or MRI.

The effects of diet aren’t
clear. Many studies show that
breast cancer is less common
in countries where the typical
diet is low in fat. But so far
studies haven't found a clear
link between high-fat diets, like
those eaten in the U.S., and
breast cancer.



Getting to know your pharmacy benefits and services

If you need medicine, your
doctor will choose one from our
list of preferred drugs and write
a prescription for you. Ask your
provider to make sure that the
drug he or she is prescribing is
on our list of preferred drugs.

Sometimes your doctor will
want to give you a drug that is
not on our list. If the medicine
is not on our list and you can't
take any other drugs except the
one prescribed, your doctor can
request an approval from us. The
provider knows how to do this.

An updated formulary is
posted on our website,
AetnaBetterHealth.com/
California, monthly.

All of your prescriptions will
need to be taken to one of
the pharmacies listed in
the provider directory or at
AetnaBetterHealth.com/
California online.

Prescriptions

Your doctor may give you a
prescription for medicine. Be
sure to let them know about
all of the medications you are
taking or have gotten from
other providers. You also need
to tell them about any non-
prescription medications or
herbal treatments you take.
Before you leave the provider’s
office, ask these questions
about your prescription:
* Why am | taking this medicine?
* What is it supposed to do

for me?

« How should the medicine
be taken?

* When should | start the
medication and for how
long should | take it?

« What are the side effects
or allergic reactions of
the medicine?

« What should | do if a side
effect happens?

* What will happen if | don't
take this medicine?

Carefully read the drug
information the pharmacy

gives you when you fill your
prescription. It will explain what
you should do and should not do
and possible side effects.

Mail-order prescriptions

If you take medicine for an
ongoing health condition, you
can have them mailed to your
home. Aetna Better Health
works with a company called
CVS Caremark to give you this
service, which is available at no
cost to you.

If you choose this option, your
medicine comes right to your
home. You can set up your
refills. You can ask pharmacists
questions. Here are some other
features of home delivery:

* Pharmacists check each order
for safety.

* You can order refills by mail,
by phone or online, or you can
sign up for automatic refills.

* You can talk with pharmacists
by phone.

It's easy to start using
mail service

Choose ONE of the following
ways to use mail service for a
medicine that you take on an
ongoing basis:

On the phone. Call the CVS

toll-free number at 1-855-

271-6603 (TTY: 711), 24 hours

a day, 7 days a week. They will

let you know which of your

medicines can be filled through

CVS mail service pharmacy. CVS

will then contact your doctor

for a prescription and mail the

medicine to you. When you call,

be sure to have:

* Your plan member ID card

* Your doctor’s first and last
name and phone number

* Your payment information and
mailing address

By mail. Go to AetnaBetter
Health.com/California and use
the link to the member portal to
register or log in. Once you enter
the member portal, go to “Tasks”
and then “Pharmacy Services.”
Click on the CVS link to go to
Caremark.com. Click on “Print
Plan Forms” to print off the mail
order form. You can also request
a form by calling Member
Services at 1-855-772-9076
(TTY: 711).

Fill out and send the mail service
order form. If you already have

a prescription, you can send it to
CVS Caremark with a completed
mail service order form.
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Your health, your goals, your care, your voice

Are you interested in providing When you join, you can: * Learn about resources and
feedback to Aetna Better Health « Share your thoughts services available to you and
of California for improving about Aetna Better Health your family

health care services? Call us of California * Receive a $50 gift card

at 1-855-772-9076 (TTY: 711) « Connect with other Aetna as a thank-you for

to join our Member Advisory Better Health members who your participation
Committee (MAC) and Public live in your community

Policy Committee (PPC).

|| m=| Your feedback on our program is important. We will use your opinions to make our program
> and your experience better. Rides are available; just call us. Learn more about the MAC and
PPC by visiting AetnaBetterHealth.com/california/member-advisory-committee.html.

.‘ Did you know your pain
medicine can be bad for you?

Medicines given to you by your doctor for pain
can be as bad for you as street drugs. These are
called opioids. Opioids are found in the opium
poppy plant. They are used for short-term,
serious pain.

To keep yourself and your family safe from the
dangers of opioids:

* Only use as prescribed

* Properly store medicine

* Talk to your doctor about other options

We have an Opioid Management Program that
can help you manage or stop the use of opioids.
Our Care Management team will provide help
getting to other doctors that can help you
understand the cause of your pain. They can
give other medicine options and more. You can
opt in or out of the program at any time. Do not
stop taking any medicine without consulting your
doctor first.

H If you or someone you know wants
more information or help with the use
of opioids, call 1-855-772-9076 (TTY: 711)
and ask to talk to a Care Manager.

AetnaBetterHealth.com/California 5



Get help with your health goals

Aetna Better Health of California offers services to help you
coordinate your health care needs at no cost to you. If you have
questions or concerns about your health or the health of your
child, call 1-855-772-9076 (TTY: 711).

You may be referred to our Care Management department by
a health care provider or family member. You can also request
to work with a Care Manager directly at any time by calling our
Member Services department at 1-855-772-9076 (TTY: 711).

Once you are referred, a Care Manager will reach out to you
directly. A Care Manager can work with you on improving any
health issues you may have. They can help you identify your
personal health care goals, help you develop a plan to achieve
these goals, and provide you support along the way to achieve
these goals. The Care Manager is familiar with community
resources available in your service area and can guide you in
accessing these resources. They may also work with your health
care provider to better assist you.

The Care Manager will be able to answer any questions; provide
information on providers, benefits and resources; and provide
education on your specific health care needs.

6 AetnaBetterHealth.com/California

Utilization
management

We want to make sure
you get the services or
benefits you need to get or
stay healthy. This is called
utilization management
(UM). Our UM staff use
clinical criteria, guidelines
and written policies to
make UM decisions. They
check that requested
services are:
* Needed to keep or get
you healthy
* Covered by Aetna Better
Health of California

You or your provider can
get a copy of the guidelines
we use to approve or

deny services. You can

call Member Services at
1-855-772-9076 (TTY: 711),
24 hours a day, 7 days a
week with questions about
our UM program.

We're here to help you
with any UM issues

For help if you have
vision and/or hearing
problems, call the
Telecommunications
Relay Service (TRS):
1-855-772-9076
(TTY: 711). For help
with language or
translation services,
call Member Services
at 1-855-772-9076
(TTY: 711).




Keep your Medi-Cal benefits

Every year, the local county health and human
services departments check that all Medi-Cal
members still meet requirements to keep
their Medi-Cal benefits. This is called the

redetermination process. If the county needs
further information, they will send a form
requesting additional information. If you receive
this request for more information, you must
complete and return the form requested to keep
your Medi-Cal benefits.

You may respond by mail, fax or over the phone
with your local county office:
* Sacramento: 916-874-3100

* San Diego: 1-866-262-9881

@ If you have any questions or need
assistance, you may also call Aetna

Better Health of California’s Member

Services team at 1-855-772-9076
(TTY: 711).

Get information from us in
several ways

We are now offering members other ways to
receive some health and plan information. You can
get information by text message, email or voice
call. To make your selection:
* Visit Aet.na/ca-preference. rat
* Text JOIN TO 85886. E E,.
* Scan the QR code with

your phone. E
* Call Member Services.

Information in other
languages and formats

Did you know you can get copies of
member materials in other languages

or formats such as Braille, large-size
print or audio? We provide these
materials at no cost. To request one, call
our Member Services department at
1-855-772-9076 (TTY: 711).

Contact us
@ 10260 Meanley Drive
San Diego, CA 92131

Aetna Better Health® of California

Member Services: 1-855-772-9076
(TTY: 711) 24 hours, 7 days a week
AetnaBetterHealth.com/California

Here For You is published as a community service for the friends and members of Aetna Better Health®
of California. This newsletter contains information that should not replace the advice or care you get
from your provider. Always ask your provider about your own health care needs. This content was
reviewed for accuracy in July 2021. Models may be used in photos and illustrations.

2021 © Coffey Communications, Inc. All rights reserved.
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Nondiscrimination Notice

Discrimination is against the law. Aetna Better Health of
California follows Federal civil rights laws. Aetna Better
Health of California does not discriminate, exclude
people, or treat them differently because of race, color,
national origin, age, disability, or sex.

Aetna Better Health of California provides:

eFree aids and services to people with disabilities to
help them communicate better, such as:
o Qualified sign language interpreters
o Written information in other formats (large
print, audio, accessible electronic formats,
other formats)
eFree language services to people whose primary
language is not English, such as:
o Qualified interpreters
e Information written in other languages

If you need these services, contact Aetna Better Health
of California 24 hours a day, 7 days a week by calling
1-855-772-9076. Or, if you cannot hear or speak well,
please call TTY 711.

AetnaBetterHealth.com/California



How to file a grievance

If you believe that Aetna Better Health of California has failed to provide these

services or discriminated in another way on the basis of race, color, national origin,

age, disability, or sex, you can file a grievance with Aetna Better Health of California.

You can file a grievance by phone, in writing, in person, or electronically:

By phone: Contact Aetna Better Health of California 24 hours a day, 7 days a week
by calling 1-855-772-9076. Or, if you cannot hear or speak well, please
call TTY 711.

In writing: Fill out a complaint form or write a letter and send it to:
Aetna Better Health of California
10260 Meanley Drive
San Diego, CA 92131
In person: Visit your doctor’s office or Aetna Better Health of California and say you
want to file a grievance.
Electronically: Visit Aetna Better Health of California website at
AetnaBetterHealth.com/California

Office of Civil Rights
You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights by phone, in writing, or electronically:
By phone: Call 1-800-368-1019. If you cannot speak or hear well, please call
TTY/TDD 1-800-537-7697.
In writing: Fill out a complaint form or send a letter to:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Electronically: Visit the Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

AetnaBetterHealth.com/California
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LANGUAGE ASSISTANCE

English
ATTENTION: If you speak another language, language assistance services, free of

charge, are available to you. Call 1-800-385-4104 (TTY: 711).

EspaﬁoII(Spanish)
ATENCION: Si habla espaniol, tiene a su disposicidon servicios gratuitos de asistencia
linguistica. Llame al 1-800-385-4104 (TTY: 711).

Tiéng,Viét,(Vietnamesg) )
CHU Y: Néu ban na6i Tiéng Viét, c6 cac dich vu ho tro1-800-385-4104 (TTY: 711).

Tagalog (Tagalog — Filipino)
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
ng tulong sa wika nang walang bayad. Tumawag sa 1-800-385-4104 (TTY: 711).

'6.}:':}01 (Korean)

FOl: ot 0| & AFESHA| = 8%, 80 X| & MH|AE F= = 0|85t = /U LICH
1-800-385-4104 (TTY: 711).810 2 A

EgarhX(Chinese)
FE ARG > LB ESE S TR o FECE 1-800-385-4104
(TTY: 711) -

Zunkp kb (Armenian)
NrcuUNPE3 NPL Bphjununidbp huybpht, wyudtq why & wp

Jupnp bt mpuduwunpdbpptiqyul wh we wljgntp)wul
Sunugnipiniiibp: Quiiqwhwpkp 1-800-385-4104 (TTY (h 'k n unh w) 711)

Pycckum (Russian)
BHMUMAHWE: Ecnu Bbl roBopuTe Ha pyCCKOM A3blKe, TO BaM JOCTYMHbI 6ecnnaTtHble
ycnyru nepesoga. 3BoHuTe 1-800-385-4104 (tenetann: 711).

AetnaBetterHealth.com/California
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==\ (Farsi)
Lad () O s (L) OB (i€ e S )8 by 40 S dagd
280 (slai 1-800-385-4104 (TTY: 711). L adly o« aa) 3

HAEE (Japanese)
EEERE BARBEEZEINSBE. BEHOESREXZEZCFRAWVEITET,
1-800-385-4104 (TTY: 711) £T. BBEEICTIELLLFE S,

Hmoob (Hmong)
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau
koj. Hurau 1-800-385-4104 (TTY: 711).

YT (Punjabi)
fomrs fe6. 1 37 darst 9= 9, 3t g fg ATfesT AT 303 B¢ He3 Suzan J|
1-800-385-4104 (TTY: 711) 3T I

4y 2l (Arabic)
1-800-385-4104 a8 doail laally el a1 55 Ay sl sac Lusal) cladd ()8 cdalll HS3) Caaats i€ 1) 1Ak sala
(TTY: 711) Sl 5 pcall Caila )

gf&} (Hindi)
YA S el 1Y gl diad g df 3T Al Thd T HTHT TgRIal 9dTe SUaey ¢ |
1-800-385-4104 (TTY: 711) TR &I B3|

AN el (Thai)

1Bau: eI Inaaauduisaldudnismiamiaannie land Tns
1-800-385-4104 (TTY: 711).

i21 (Cambodian)
Us: U SMEASUNW Manisl UNSSwgSsSHAMan ISuSSSS]U
AHGEISNIUITEMY G §1t08) 1-800-385-4104 (TTY: 711) 9

W999290 (Lao)
Wogau:in 0 21w w1z 990, WL 2 NIy cew_ T80 IwwIn,

toou” cz de 9w wo W sulm v . s 1-800-385-4104 (TTY: 711).
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