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Phan 4 — Quyeén lgi va dich vu

Cac quyeén loii va chwong trinh dwoc bao tra khac cua
Aetna Better Health of California

Chwong trinh thuéc dwdng phé

Céc hdi vién vé gia cu ¢6 thé nhan dwoc cac dich vu duwoc bao tra tir cac Nha cung cép
Thubc Puéng phd trong mang Iwdi nha cung cip clia Aetna Better Health of California.
Nha cung cap Thubc Puéng phé 1a bac si cham séc chinh duwoc cip phép hoac bac si
cham séc chinh khdéng phai la bac si trong Aetna Better Health of California. Cac hoi
vién vo gia cw c6 thé chon mét Nha cung cip Thubec Pudng phd Aetna Better Health of
California 1am Nha cung cap Cham séc Chinh (PCP) ctia ho, néu Nha cung cip Thubc
Puwdng phd déap (ng cac tiéu chi da diéu kién ctia PCP va déng y lam PCP cua hdi
vién. Dé biét thém théng tin vé chuwong trinh thudc dwong phd Aetna Better Health of
California, goi 1-855-772-9076 (TTY hoac 711).
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