
 

Fall 2023 

H E A L T H Y  L I V I N G

We cover transportation 
Did you know? You can get no-cost transportation for traveling to  
and  from a medical appointment or services related to your Medi-
Cal benefi ts. To get more information or to request transportation  
services, call Aetna Better Health of California at 1-855   772-9076 
(TTY: 711). Call at least three days before your appointment. Or  
call as soon as you can when you have an urgent appointment.  
Please have your member ID card ready when you call.  

We speak 
your language 
Do you need help in another  
language? Aetna Better  
Health of California o  ers  
interpretative services 24 hours  
a day, 7 days a week, at no  
cost to you. There are over  
200 languages available. We  
can get you an interpreter in  
your language to help you with  
questions or concerns about  
your health insurance. We  
can also help schedule an in-
person interpreter to help you  
at your doctor appointments.  
For more information or to  
get an interpreter, please call  
Member Services at  1-855-
772-9076 (TTY: 711). 

IT’S TIME TO RENEW! 
Renew your Medi -Cal 

coverage every year to  
keep your bene  ts and  

services active! Visit  
KeepMedicalCoverage.org 
or scan here  for more details. 

You can also call your county! 
Sacramento:  (916) 874 -3100 
San Diego: 1 (866) 262-9881 

In-home diabetes eye screening 
People with diabetes have a higher risk of eye problems. But  
the earlier we fi nd problems, the easier they are to treat. So  
we’ve partnered with HealPros to provide in-home services  
for members with diabetes. Simple screenings can help us  
fi nd eye problems earlier. It’s easy and part of your benefi ts.  
So there’s no extra cost. 

HealPros provides a retinal eye exam at no cost to eligible  
members. You can also get a Hemoglobin A1C test if you’re  
due for a blood sugar screening. The best part? You can do it  
all in the privacy and comfort of home. 

You and your primary care provider get the results. Want to  
learn more? Just call us at 1-855-772-9076 (TTY: 711). 

Use Your Voice Are you interested in providing feedback to Aetna  
Better Health of California for improving health care services?  
Call us at 1‑855‑772‑9076 (TTY: 711) to join our Member Advisory  
Committee (MAC) and Public Policy Committee (PPC). 
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C O N D I T I O N  M A N A G E M E N T  

Heart
 
disease 101
 
Heart disease isn’t just one
	
condition. There are many
	
types, including coronary
	
artery disease, congestive
	
heart disease, arrhythmia,
	
heart attack and stroke. But
	
they share a lot of symptoms.
	
Screenings are often the same,
	
too. If you’re worried about
	
your heart health, talk to your
	
primary care provider (PCP)
	
about having one of these tests.
	

CT scan 
This looks for calcium in  
the arteries, which is a sign  
of plaque buildup. If the  
test shows plaque buildup, 
	
your doctor may recommend 

medicine to lower your 
	
cholesterol. 

Stress test 
This test usually involves walk-
ing on a treadmill and moni-
toring your heart to see how  
it’s working. If you’re having 
	
chest discomfort, a stress test 

can help your PCP decide if 
	
that’s a coronary problem. 

Electrocardiogram
(EKG) 

  

This is a simple, painless test.  
It involves placing electrodes 

on your chest to record your  
heart’s  electrical  activity. 

Angiogram 
If your other tests are 
	
abnormal, or if you’re having 
	
symptoms, you might get an 
	
this test. It shows blood flo w 
	
through your arteries and 
	
veins to check for blockages.  

	

If you think you may be 
	
having a heart attack or 
	
stroke, call 911 right away. 
	
Getting help fast can save 
	
your life and lead to a better 

recovery.
	  

	

	

Symptoms of a heart attack 

can include:
 

 

• Pain or pressure in the chest 

• Discomfort in the jaw or neck 

• Shortness of breath 

• Sweating, nausea or 

dizziness 


	

It’s your choice 
Aetna Better Health of  
California’s member preference  
survey will let us know the best  
way to communicate with you.  

To get started,  
scan the QR  
code with your  
phone.  

Or, visit aet.na/joinca; 
text  JOIN to  85886; 
or call Member Services at  
1-855-772-9076 (TTY: 711) 

Tell us about yourself 
Take our optional survey on  
your language preference,  
race, ethnicity, sexual  
orientation  and  gender  
identity.  Information  shared  is  
kept  confi dential. 

Maternity Matters Rewards Members who are pregnant can earn gift card rewards 
for: Completing Notice of Pregnancy (NOP) form ($50); First prenatal visit ($25); 
Each additional prenatal visit ($10, up to 12 visits); Postpartum visit ($25). Call Member 
Services at 1‑855‑772‑9076 (TTY: 711) or visit AetnaBetterHealth.com/California. 

M E N T A L  H E A L T H

Depression signs through the ages 
Depression can happen to anyone. It’s also highly 
treatable. Since some symptoms vary between 
age groups, it’s important to know what to watch for. 

Children 
• More argumentative, grouchy 

or annoyed 

• Often tired or agitated  

• Problems concentrating 
in school 

• Feeling inadequate, guilty 
or worthless 

• Self-injury or 
self-destructive behaviors 

• Angry outbursts or tantrums 

Teenagers 
• Doing poorly in school 

• Often restless or agitated 

• Overreacting to criticism 

• Lacking energy, motivation 
or enthusiasm 

• Using substances like alcohol 
or drugs 

• Poor self-esteem  

• Not taking care of appearance 

Adults 
• Often annoyed, frustrated, 

irritable and/or angry 

• Loss of interest in socializing 
and hobbies 

• Restless, agitated or sluggish 

• Feeling worthless or 
very guilty 

• Hard time concentrating, 
remembering and 
making decisions 

• Older adults may also be 
anxious, confused, helpless 
or quick to cry 

New mothers 
(called postpartum 
depression) 
• Feeling overwhelmed or “empty” 

• Detachment from baby 

• Panic attacks 

• Tired 

• Decreased interest in activities 

• Self-doubt, guilt, anger 

• Changes in sleep or eating 

If you see any of these signs 
in a loved one or yourself, 
reach out to your primary care 
provider (PCP) for help. 

What are the treatments for depression? 
Your doctor or mental health provider can help you  
decide what treatment is best for you. Options include: 

• Therapy You’ll work with a therapist to learn skills to help you  
cope with life, change behaviors‚ and  nd solutions. 

• Medication Many people with depression  nd that taking  
antidepressants can help. Follow your doctor’s instructions  
closely. Antidepressants can take 4–8 weeks to work. You’ll  
need to give the medication a chance to work before deciding  
if it’s the right one for you.  

Talk to your doctor if you experience side effects. Don’t stop  
taking an antidepressant without talking to your doctor.  
Stopping suddenly could worsen depression. Work with your 
doctor to safely adjust how much you take. 

 

Need mental health care? Your doctor can refer you for a mental health 
screening or you can schedule an appointment on your own. Call Member Services 
at 1‑855‑772‑9076 (TTY: 711) for help. 



  

 

 
  

 
   

 
 
 

 

 
 

   
   

  
 
 

   

 
  

 

 

 

 

 
 

 

B E N E F I T  S P O T L I G H T 
 	

New Health 
Education Courses 
Aetna Better Health of California is excited to share 
new virtual courses in the Fall of 2023 

When you join a course, you’ll  
be entered into a random  
drawing and have a chance  
to receive a $50 gift card. For  
more information on our   
health education courses or  
interest in registering for our  
upcoming courses, call   
1-855-772-9076 (TTY: 711)   
or email us at   
Medi-CalQuality  
Mgmt@AETNA.com. 

Growing Up Healthy: Child  
and Adolescent Health. This  
course  supports growth and  
development of children and  
teens 0-21 years old. It covers  
recommended  vaccinations,  
annual checkups, and  
screenings from the Centers  
for Disease Control and  
Prevention (CDC). Plus, the  
course outlines the benefits of  
Early  and  Periodic  Screening,  
Diagnostic, and Treatment  
(EPSDT) and the type of  
recommended services in this  
age group.   

Let’s Talk about Diabetes 
and Heart Health. This 
course includes education for 
understanding and managing 
diabetes and heart health. It 
covers tips for living a healthy 
lifestyle, checking your blood 
pressure and sugar level 

regularly and help to manage 
your condition. 

Women’s Health. This coulrse 
suggests vaccinations and 
recommended screenings, 
such as breast and cervical 
cancer, and tips for healthy 
family planning. 

All three courses also share 
information on: 

• Services available to members 
such as transportation, 
translation and interpretation 
services, member portal, 
mobile app, member 
handbook, and member ID 

• Behavioral health information 
on maintaining good mental 
health and available resources 
for members 

• Care management resources 

Health 
Education  
Materials 
Aetna Better Health of  
California continues to  
update our website for  
members to access helpful  
health education materials.  
This includes our diabetes,  
maternal health, healthy  
heart booklets, and the  
Medi -Cal for Kids and  
Teens brochures. Like the  
health education courses,  
these booklets review  
important details on health  
and wellness activities   
to maintain good health.  
For more information, visit  
our website at https:// 
www.aetnabetterhealth. 
com/california/health -
wellness-programs. 
html. If you would like  
to obtain a copy of any  
of these booklets, call  
Member Services at 1 -855 -
772 -9076 (TTY: 711). 

Aetna Better Health Rewards 
As part of our Aetna Better Care  
Rewards program, members can earn  
gift cards every time they complete an  
approved  healthy  activity. 

$25 Breast  
cancer screening 

$25 Cervical  
cancer screening 

$25 Chlamydia  
screening 

$50 Childhood  
immunizations 

$25 Adolescent  
immunizations 

$25 Lead 
screening  in  
children 

$25  Child and  
adolescent  
well-visit 

Want to learn more? You can use your Aetna Better Health Rewards gift cards at 
participating retailers, like CVS, Walmart, Walmart.com, Albertsons, Kroger, and Safeway. 
For more information on how you can start earning rewards, call Member Services at 
1‑855‑772‑9076 (TTY: 711) or visit AetnaBetterHealth.com/California. 
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H E A L T H Y  L I V I N G  

4 tips for 
healthy lungs 

Whether you have a chronic lung condition 
like asthma, or a respiratory infection 
like a cold, use our tips to breathe easier. 

1 Take your medicine as  directed  by  your   
doctor. Also, make sure you are using your  
inhaler  correctly. 

2 Get a flu shot. Ideally, by the end of October.  

3 See an allergist if needed. Allergies can trigger
an asthma attack. 

 

4 If you smoke, quit now. It’s the best way to stop
more lung damage. 

 

 

 

Need help managing a condition? Our Care Management team can help 
coordinate your care and develop a personalized care plan. If you are interested, 
call 1‑855‑772‑9076 (TTY: 711) and ask to speak to Care Management. 
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