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Aetna Better Health® of California

Change in Prior Authorization Requirements

Effective July 1, 2019, Aetna Better Health of California, for all lines of business, will not require prior
authorization for the following CPT/HCPCS codes before services are rendered. Please note the
allowable units for each service below.

CODE DESCRIPTION ALLOWABLE UNITS

Pediatric sized disposable incontinence
product, brief/diaper, small/medium size,
T4529 each

Pediatric sized disposable incontinence
T4530 product, brief/diaper, large size, each

Pediatric sized disposable incontinence
product, protective underwear/pull-on,
T4531 small/medium size, each

Pediatric sized disposable incontinence
product, protective underwear/pull-on, large
T4532 size, each

Youth sized disposable incontinence 200 in a 27-day period.
product, brief/diaper, each Non-covered under age
of 5: possible coverage
T4533 through EPSDT for

chronic conditions

Youth sized disposable incontinence
T4534 product, protective underwear/pull-on, each

Disposable 180 in a 27-day period
liner/shield/guard/pad/undergarment, for
T4535 incontinence, each

Incontinence product, protective
T4536 underwear/pull-on, reusable, any size, each

Incontinence product, protective underpad, Limit 2 per 365-day
T4537 reusable, bed size, each period
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Diaper service, reusable diaper, each diaper

T4538

Incontinence product, diaper/brief, reusable,
T4539 any size, each

Incontinence product, protective underpad,
T4540 reusable, chairsize, each

Incontinence product, disposable underpad, 120in a 27-day period
T4541 large, each

Incontinence product, disposable underpad, 120 in a 27-day period
T4542 small size, each

Adult sized disposable incontinence product,
protective brief/diaper, above extralarge,
T4543 each

Adult sized disposable incontinence product,
protective underwear/pull-on, above extra
T4544 large, each

Incontinence product, disposable, penile
T4545 wrap, each

As always, don't hesitate to contact your Aetna Better Health of California Provider Relations
Representative with any questions or comments.
Thanks for all you do!

Sincerely,

Provider Relations

p 855-772-9076 | f 844-886-8349
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