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Aetna Better Health® of Florida  
New for Florida Healthy Kids members in 2020 
 

We are going statewide 
We are excited to tell you that starting January 1, 2020, Aetna Better Health of 
Florida will be expanding and providing statewide coverage for all Florida Healthy 
Kids families.  

We know that your child‘s health is your top priority. We want to continue providing 
your family with the best possible service.  
 
New benefits coming your way  
On January 1, 2020, Aetna Better Health of Florida will be offering our Florida Healthy 
Kids members some new benefits at no additional cost to you. Some of these news 
benefits are:  

• Transportation to specialist appointments – up to 4 round trips per year of 
40 – 70 miles if a specialist is not close to home 

• A CVS ExtraCare Health discount card offering a 20 percent savings on CVS 
brand health-related items both instore and online 

• A yearly $35 membership fee for after-school programs such as YMCA, 4-H, 
Boys & Girls Club, Boy Scouts, Girls Scouts or a team sport 

• Swim lessons, up to $50/lifetime, paid to the member’s local YMCA 
• Weight management program for members ages 10-18 offering 3 nutritional 

sessions, a wearable Bluetooth activity tracker and gift cards at 3 months 
and 6 months of participation 

• Asthma program offering $60 benefit to buy hypoallergenic bedding and an 
extra peak flow meter and spacer per year for use at school for asthmatic 
members  

 
Stay Informed 

• Make sure to login to your online account at 
www.healthykids.org/account/ to make sure all your personal information 
is up to date. 

 
 

http://www.healthykids.org/account/login
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• If you don’t have an online account, it’s fast, easy and free to set 

one up at the website listed above. All you’ll need is your Family 
Account Number and the date of birth OR Social Security Number 
of the parent listed on the account. 

• We will be sending you a new member ID card at the end of December 2019. 
• If you have questions, please call our Member Services Department toll-free 

at 1-844-528-5815 (TTY: 711). We will be happy to answer any questions you 
may have.   

 
We look forward to continuing to work together with you and your family.  
 
 
Sincerely, 
 
Member Services 
Aetna Better Health of Florida 
 


