
General Provider Training 

Upcoming topics 
• Provider Support  
• ProgenyHealth 
• Clinical practice guidelines 
• Prior Authorization 
• Provider Manual, Newsletters, 

Notifications 
• EFT/ERA 
• Availity/Portal 
• Corrected/Voided Claims 
• & More 

All provider trainings are uploaded on our website: 
• https://www.aetnabetterhealth.com/florida/provid

ers/webinar-trainings.html 

 When:  Thursday, January 29, 2025 
 Time:    1:00PM-2:00PM  

How to call in: 
Click here to join the meeting in Teams: 

• https://www.microsoft.com/en-
us/microsoft-teams/join-a-
meeting 

• Meeting ID: 232 540 526 316 54 
• Passcode: Sm94Wg7G 

 
Tenant key: heartbeat@m.webex.com 
Video Conference ID: 111 313 160 37 Or  
Call in (audio only): +1 860-785-4641,  
Phone Conference ID:  163 011 641# 
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