
Aetna Better Health® of Florida 

YOU ARE INVITED!  

Netsmart/Aetna Electronic Visit 
Verification (EVV) Missed Visits 

Provider Training 

 Thursday, November 2, 2023 
    Session I: 10:00am-10:30am Session II: 1:00pm-1:30pm 

JOIN THE TRAINING - To join the training on your computer, mobile 
app or room devise visit: Microsoft Teams Meeting: 
https://www.microsoft.com/en-us/microsoft-teams/join-a-meeting. 

Session I – 10:00AM-10:30AM 
Webex/Meeting ID: 247357759931 
Passcode: za9meE 

Audio/ Call in: 1-860-785-4642 
Phone conference ID: 420143297# 

Session II – 1:00PM-1:30PM 
Webex/Meeting ID: 217977423896 
Passcode: 5R6ZCV 

Audio/Call in: 1-860-785-4642 
Phone conference ID: 239488052# 

The training will provide all the information and materials to assist you with 
the upcoming changes to the EVV workflow that will be effective November 
13, 2023. 

Questions, contact Provider Relations at 
FLMedicaidProviderRelations 
@aetna.com 
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