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Purpose: Educate Providers on Prior Authorization Propat 
website access 

Subject: Prior Authorization - Propat Website Access 

Products: MMA, LTC, FHK 

From: Provider Relations 

Aetna Better Health® of Florida 
Prior Authorization - Propat Website Access  

Dear Providers, 

We would like to remind you that Aetna Better Health of Florida (ABHFL) has a Prior 
Authorization Search Tool that its available to all of our participating providers with no log-in 
requirement. 

What is the Prior Authorization Search Tool (Propat)? 
A tool that can be used to determine if prior authorization (PA) is required.  

Where can I find the Authorization Search Tool? 
The tool is available and easy to find on our ABHFL website 

• www.aetnabetterhealth.com/florida
Simply find the “For Providers” tab and “Authorizations” subtab (see below screenshot) 

• https://www.aetnabetterhealth.com/florida/providers/provider-auth
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Propat Prior Authorization Search Tool View 
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How to Search a CPT or HCPCS Code(s) in Propat & determine if PA Authorization is 
required? 

• Step 1 – Enter CPT or HCPCS Code (s). You can enter up to six Current Procedural Terminology 
(CPT) or Healthcare Common Procedure Coding System (HCPCS) codes or a CPT group to search and 
determine if a PA is required for rendering services.  

• Step 2 – Select Plan option (Required). The tool is the same for all lines of business, however, it's 
important to note that you must indicate the line of business you are searching for in the tool to make sure 
accurate information is pulled for that line of business. 

• Step 3 – Click on “Search” to obtain the results 

Results – PA Required YES/NO 
Once step 3 (Search) is completed, the below results will appear and confirm if a PA is required 
for the CPT or HCPS code entered. 

Search result definitions: 
• YES - Prior authorization request is required for this service. 
• NO - Health plan does not require a prior authorization request for this service. 
• NON-COV - CPT or HCPCS code entered is not a covered benefit by health plan. 
• INVALID - CPT or HCPCS code entered was invalid, not found. 
• EXPIRED - CPT or HCPCS code entered is no longer valid for use by health plan 

providers. 
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Variance Detail 
The “Variance Detail” is a very important and informational feature. You can simply hover over 
the icon, and it will provide detailed information about the requirements of the PA.  

Example  
When you hover over the “Variance Detail” for code T1017, it will provide you with the following 
message: 
“No prior auth required for services with modifiers TL, (EIS), SE (MFC) or HA when child is 3 
years old or under. For FHK, services can only be authorized and/or billed using corresponding 
CPT codes, Medical benefit limits apply”. 

 To request a prior authorization, be sure to: 
• Always verify member eligibility prior to providing services. 
• Complete the appropriate authorization form (medical or pharmacy). 
• Attach supporting documentation when submitting. This could include: 
 Recent progress notes documenting the need for the service 
 Lab results 
 Imaging results (x-rays, etc.) 
 Procedure/Surgery reports 
 Notes showing previous treatment tried and failed 
 Specialty notes  

Important to Note:   When checking whether a service requires an authorization under Aetna 
Better Health of Florida, please keep in mind that a listed service does not guarantee that the 
service is covered under the plan’s benefits. Always check plan benefits first to determine 
whether the service is covered or not.   
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Behavioral Health Authorizations 
Acute Behavioral Health Inpatient Authorizations and Substance Abuse Residential must be 
called in or submitted through Availity: 

 FHK Telephone:  1-844-528-5815 
 MMA/LTC Telephone: 1-800-441-5501 

All other behavioral health/substance abuse requests can be faxed or submitted through 
Availity: 

 FHK Fax:  833-365-2493 
 MMA/LTC Fax: 833-365-2474 

Thank you for your continued participation in the Aetna Better Health of Florida network. 

As always, please don’t hesitate to contact our Provider Services line if you have any questions 
at: 

Phone: MMA: 1-800-441-5501 
  LTC: 1-844-645-7371 

  FHK: 1-844-528-5815 

Email: FLMedicaidProviderRelations@aetna.com

Thank you, 
Aetna Better Health of Florida 
www.aetnabetterhealth.com/florida

CONFIDENTIALITYNOTICE: This message intended only for the user of the individual or entity to which it is addressed and may contain confidential and proprietary 
information. If you are not the intended recipient of the employee or agent responsible for delivering the message to the intended recipient, you are hereby notified that any 
dissemination, distribution, or copying of this communication is prohibited. If you received his communication in error, please notify the sender at the phone number above. 
NOTICETO RECIPIENT(S) OF INFORMATION: Information disclosed to you pertaining to alcohol or drug abuse treatment is protected by federal confidentiality rules (42 CFR 
Part2), which prohibit any further disclosure of this information by you without express written consent of the person to whom it pertains of as otherwise permitted by 42CFR 
Part 2. A general authorization for the release of medical or other information is NOT sufficient for this purpose. The federal rules restrict any use of the information to criminally 
investigate or prosecute any alcohol or drug abuse patient. 
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