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' % t n a Purpose: Provider Bulletin: Remind Providers

the importance of EFT & ERA

AETNA BETTER HEALTH® OF FLORIDA Enrollment and Benefits
261 N. University Drive Subject: Provider Electronic Fund Transfer
Plantation, FL 33324 (EFT) and Electronic Remittance
www.AetnaBetterHealth.com/Florida Advice (ERA) Information

Products: | MMA,LTC, FHK

From: Provider Relations

NOTyetEnrolledin EFT and ERA withus? Let’sget youstarted!

Aetna Better Health of Florida values the quality care that health care providers give to our
members, and it’s our goal to provide prompt reimbursement for those services. In order to help
you get reimbursed faster, we would like to encourage you to sign up for Electronic Funds
Transfers (EFTs) and Electronic Remittance Advices (ERAs). This service is provided at no cost
to providers and includes numerous benefits.

EFT offers electronic payments deposited directly into providers’ bank accounts. Benefits
include:

e Elimination of paper checks

e Faster payment

e Improve payment consistency

e Accurate and secure transactions

¢ Send payment directly into your bank account

e Electronic traceability

¢ Reduces risk of lost or misrouted checks to the wrong address

Ready to get your direct payments? Fill out the Electronic Fund Transfer (EFT)
form and email it to us at FLFinanceEFTEnrollment@aetna.com. All information is confidential.

ERA offers electronicfile that contains claim payment and remittance information sent to your
office. Benefitsinclude:

¢ Convenient payment andretrieval remittance information
e Match payments to advices quickly
¢ Eliminatesthe need for paper explanation of benefits (EOB’s)

www.AetnaBetterHealth.com/Florida
FL-21-05-05


http://www.aetnabetterhealth.com/Florida
https://www.aetnabetterhealth.com/florida/assets/pdf/provider/ABHFL_Electronic_Remittance_Advise_EFT_%20Enrollment_Form_10.2020.pdf
mailto:FLFinanceEFTEnrollment@aetna.com
http://www.AetnaBetterHealth.com/Florida
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Ready to sign up for Electronic Remittances? Fill out the Electronic Remittance
Advice (ERA) form and email it to us at FLMedicaidProvdierRelations@aetna.com when

completed.

For your convenience, we also added the EFT and ERA forms on our aetnabetterhealth.com/florida
website where you can fill them out electronically. They are located under the “For Providers” main
tab, “Resources” and “Claim’s information”.
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Claims Information

Astna Better Health of Florida values the quality care that health care providers give to our members,
and it's our goal to provide prompt reimbursement for those services.

A key factor in geffing claims processed in a fimely manner is correct claims submission. Submitting a
claim correctly the first time increases the cash flow to your practice, prevents costly follow-up time by
your office or billing staff, and reduces the uncertainty members feel with an unresclved claim. To
support that effort, Aetna Better Health of Florida has multiple options available for our providers to
choose from, including our secure provider portal.

Access your portal to better health care delivery

WebConnect is our free provider claims submission portal via Change Healthcare (Emdeon). Change
Healthcare is a contracted vendor used by Aetna Better Health of Florida for electronic claim
submission, processing and support.

Electronic Fund Transfer (EFT)

Electonic Remittance Advice (ERA)

Electronic remittance advice is an electronic file that contains claim payment and remittance
information sent to your office. This is sometimes referred to by its HIPAA transaction number, 835.

The benefits of an ERA
Reduces manual posting of claims payment information, which saves you time and money, allowing you
to more efficiently manage your resources

+ Eliminates the need for paper explanaticn of benefits (EOBs)

HIPAA 5010 And ICD10

* Claims Information

Additional Claims Resources
Hospice Information

Claims Adjustment & Reconsideration

www.AetnhaBetterHealth.com/Florida
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mailto:FLMedicaidProvdierRelations@aetna.com
http://www.AetnaBetterHealth.com/Florida
http://aetnabetterhealth.com/florida
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We appreciate the excellent care you provide to our members. If you have any questions, please
feel free to contact us via e-mail: FLMedicaidProviderRelations@Aetna.com. You can also fax us
at 1-844-235-1340 or call us through our Provider Relations telephone line: 1-844-528-5815.

Thank you

Provider Relations Department
Aetna Better Health of Florida

CONFIDENTIALITY NOTICE: This message is intended only forthe user of the individual or entity to whichitis addressed and may contain confidential and proprietaryinformation. If you are
not the intended recipient of the employee or agent responsible for delivering the message to the intended recipient, you are hereby notified that any dissemination, distribution, or copying of
this communication is prohibited. If you received this communication in error, please notify the sender at the phone number above. NOTICE TO RECIPIENT(S) OF INFORMATION: Information
disclosed to you pertaining to alcohol or drug abuse treatment is protected by federal confidentiality rules (42 CFR Part 2), which prohibit any further disclosure of thisinformation by you
without express written consent of the personto whom it pertains of as otherwise permitted by 42 CFR Part2. A general authorization forthe release of medical or other information is NOT
sufficient forthispurpose. The federal rules restrict any use of the information to criminally investigate or prosecute any alcoholordrug abuse patient.
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