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Aetna Better Health® of Florida
Service Intensity Add-Ons (SIA) PA Requirement

We are excited to announce the recent change regarding prior authorizations for Service Intensity
Add-Ons (SIA). Effective February 22, 2022, Aetna Better Health of Florida will be lifting Prior
Authorization requirements for Service Intensity Add-Ons when there is an approved authorization
in place for routine home care.

Thischange applies to codes G0299 and GO155. In accordance with FloridaMedicaid, AetnaBetter
Health reimburses for SIA (0551/G0299, 0561/G0155) care in addition to routine home care (0651)
during the last seven days of an eligible recipient's life.

Thank you for your continued participation in the Aetna Better Health of Florida network. Please
contact our Provider Services line should you have any questions at:

Phone: MMA: 1-800-441-5501
LTC:1-844-645 -7371
FHK: 1-844-528-5815
Email: FLMedicaidProviderRelations@aetna.com

Thank you,
Aetna Better Health of Florida
www.aetnabetterhealth.com/florida
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