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Dear Providers,

This communication is to inform you that as of February 1,2022, American Therapy Administrators
of Florida has changed their name to Therapy Network of Florida, an affiliate of Health Network
One. It's the same great network with anew name and a few additional benefits!

With the new name change comes some additional provider enhancements:

e Quarterly Provider Profile Reports to track your progress

e Access to more membersin 2022 as we continue to grow our network

e Free PPE supplies to ensure the safety of your staff and patients during the pandemic
e Free telehealth platform from AllHealth CHOICE until May 31,2022

Please review the Frequently Asked Questions below.

Thank you for your continued participation in the Aetna Better Health of Florida network. Please
contact our Provider Services line should you have any questions at:

Phone: MMA: 1-800-441-5501
LTC:1-844-645 -7371
FHK: 1-844-528-5815
Email: FLMedicaidProviderRelations@aetna.com

Thank you,
Aetna Better Health of Florida

www.aetnabetterhealth.com/florida

CONFIDENTIALITY NOTICE: This messageisintendedonly for the user ofthe individual or entity to which itis addressed and may containconfidential and proprietary information. If you
arenotthe intended recipient of theenployeeor agentresponsiblefor delivering themessageto theintendedrecipient, you arehereby notified that any dissemination, distribution, or copying of
thiscommunicationisprohibited. If youreceivedthiscommunicationinerror,please notify thesenderatthe phone numberabove.NOTICE TORE CIPIENT (S)OF INFORMATION:In formation disdossd
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Frequently Asked Questions

1. Will my contract rates change?
A. No, existing contracts will remain in full force and effect.

2. Will | be receiving a new agreement?
A No, you will be formally notified of the new name and your existing agreement
will remain in full force and effect.

3. Will my provider representatives and contacts change?
A. No, the Florida Provider Relations team, including their contact information, will
remain the same.

4. Will the phone number change?
A. No, the phone number will remain the same: 888-550-8800 (Option 2 for
Provider Relations).

5. Will the Payor ID’s Change?
A. No, the existing Payor ID’s will remain the same - Professional Payer ID: 65062
-Institutional Payer ID: 12k89.

6. Will the claims address change?
A. No, the existing claims address remains the same.

7. Do any of the service areas change?
A. No, the current servicing countieswillremainin place. No expansions or service
area reductions.

8. Will the way we request authorizations change?
A. No, the process will remain the same, only the logo on the form will change.

9. When will | startto see the new name/logo?
A. With this announcement we will begin to update our various documents and
you will start to see the new name and logo as we phase out the prior ones.

% HEALTH NETWORK ONE

10.  Will the Provider Web Portal change?
A. The web address willchange, but otherwise the Provider Web Portal will remain
the same, as will your login credentials. You may access our Provider Web Portal at
https://mytnfl.com/pwp. If you need Web Portal access, please complete the request
at https://mytnfl.com/pwprequestform.

Additional questions?
Contact Therapy Network of Florida Provider Relations Department at 888-550-8800 Option 2.
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