PROVIDER BULLETIN

Date: Aprilist, 2021

™
' % t n a Provider Bulletin: Alert PDN providerson NEW
Purpose: | processforreal timeproviderissues and

reportingimplementation
AETNA BETTERHEALTH® OF FLORIDA

Subject: | Aetna Private Duty Nursing (PDN) Services
261 N. University Drive

Plantation, FL 33324 Products: | Home Health Agencies

www.AetnaBetterHealth.com/Florida From: Provider Relations

Dear Providers,

Aetna Better Health of Florida (ABHFL) would like to inform you of a NEW requirement for Home Health
agencies designed forreal time reporting complaints and missed appointments. This change will be effective
April1st, 2021.

What's NEW?
e Home Health Agencies will be required toreport any missed appointments ormembercomplaints to
our secure mail box MemberAssistRequests-Gaps@AETNA.comwithin24 hours.

e Inorderto assistthe memberaccurately, please submit the following informationin your email:
MemberName:

MemberID:

TIN:

Phone number:

Agency Contact:

Date of Incident:

Descriptionof event (include time and details):

NSANENENE N NEN

¢ A Network Consultant will reach out and contact the provider/agency within 24 hours in order to
assure timely and adequate resolution.

¢ ABHFL will be hosting monthly Joint Operating Committee (JOC)with Home Health Agenciesto
discuss any missed appointments ormember complaints forimprovement.

e ABHFL will be providing monthly reports and feedback tothe Agencyin efforts to improve quality.

If you have any questions regarding this NEW process, please feelfree to contact us via e-mail:
FLMedicaidProviderRelations@Aetna.com or callus throughour Provider Relations telephone line:
¢ Medicaid: 1-800-441-5501
e Comprehensive Long-Term Care: 1-844-645-7371
o Fax:1-844-235-1340

Thank you,
Aetna Better Health of Florida

Provider Relations Department

CONFIDENTIALITY NOTICE: This messageis intended only forthe user ofthe individual or entity towhichitis addressed and may contain confidential and proprietaryinformation. If youarenot
the intended recipient of theemployeeor agentresponsible for delivering themessageto the intended recipient, you arehereby notified that any dissemination, distribution, or copying ofthis
communicationis prohibited. If youreceived this communication inerror, please notify the senderat thephone numberabove . NOTICETORECIPIENT(S)OF INFORMATION: Information
disclosed to you pertaining to alcoholor drugabuse treatmentis protected by federal confidentialityrules (42CFRPart 2), which prohibitanyfurtherdisclosure of this informationbyyou
without expresswritten consentof the person to whomit pertainsof as otherwise permitted by 42CFRPart 2. A generalauthorizationforthereleaseofmedical or otherinformationis NOT sufficient
forthis pupose. The federalrulesrestrict any use of the informationto criminally investigate or prosecute anyalcohol or drug abusepatient.

www.AetnaBetterHealth.com/Florida
FL-21-03-12
Proprietary



http://www.aetnabetterhealth.com/Florida
http://www.aetnabetterhealth.com/Florida
mailto:MemberAssistRequests-Gaps@AETNA.com
mailto:FLMedicaidProviderRelations@Aetna.com

	PROVIDER BULLETIN



