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Sync up
with SNAP

You can link your SNAP card to the Wallet feature in the Aetna®
Medicaid 360 app. Easily check your balance and keep tabs on your

transactions in real-time.

To get started, scan the QR code below or visit Go.Aetna.com/Medicaid360

to create or log in to your account.

Mobile app

Once logged in, click on Wallet
from your home screen. Tap
‘Connect Card’.
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Suggestions

How can | contact Aetna Better Health® of
Illinois Member Services?

What are my rights as an Aetna Better Health of
lllinois member?

What are the Aetna Better Health of Illinois
Pharmacy benefits?

View More Suggestions @

My wallet

Tap the cards to see balances, recent transactions,
and rewards.

Go to My Wallet ©

SNAP

Connect your card to see your balance and
transactions.
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Home Near Me My Health Benefits Wallet

@ If you have an EBT user ID and password, tap the first option.
Enter your user ID and password, then ‘Connect Card’.
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< My Wallet

Here’s what you will need to connect your SNAP
EBT card on the next screen:

1. The user ID and password you use to log into
the Illinois SNAP EBT online portal. These are
different from the username and password you
use to log into this app.

2. Don’t worry, if you don’t remember your login
details or need to create an account, you can do
that on the next screen.

3. Once connected, you will be able to see your
SNAP EBT card balance and recent transactions.

Continue and connect your card only if you
have a lllinois SNAP EBT account.
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£ Connect Card

Connect to your EBT cond by seacting ana of
the follzwing options

{#} Ihove an EBT portal user ID and possword
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| Have a SNAP EBT Account

( |1 Do Not Have a SNAP EBT Account )

Need help?
Contact lllinois EBT @
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https://aetnamedicaid360.sharecare.com/register/account/?cmpid=ail-ma-en-00-mm-00-snapflyer-20251201

@ If you do not have an EBT user Once your card is connected, o Now you can see your real-time

ID and password, tap the second tap ‘Proceed to home’. SNAP balance. Tap ‘View Details’
option. Enter the required details to see recent transactions and
to generate an EBT portal user ID more.

and password.

| Have a SNAP EBT Account |2:00 A - 1500 AM -
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( 1 Do Not Have a SNAP EBT Account )
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If you are registering on behalf of your dependent(s), you will need the dependent’s Medicaid ID
number(s) found on their Aetna Better Health of lllinois member ID card.

If you made an error or received an error message after completing any of these steps, please
wait 5 minutes, then go back to the Home Screen and re-attempt to connect.

Scan the QR Code to get started.

Questions? Call Aetna Better Health of lllinois at 1-866-329-4701 (TTY: 711)

lllinois Client Enrollment Services will send you information about your health plan choices when it is time for you to make a health plan choice and during
your Open Enrollment period.

Aetna complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, sex, health
status or need for health care services.

English: ATTENTION: If you speak English, language assistance services, free of charge, are available to you. Call 1-800-385-4104 (TTY: 711).

Spanish: ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingtiistica. Llame al 1-800-385-4104 (TTY: 711).

Polish: UWAGA: Jezeli méwisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowej. Zadzwon pod numer 1-800-385-4104 (TTY: 711).
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