Aetna Medicare FIDE (HMO D-SNP)

PO Box 818051 e
CLEVELAND, OH 44181-8051 ae na

Aetna® Medicare FIDE (HMO D-SNP) Provider Notice: CPT code 36415

We are writing to you today to inform you of more information regarding CPT code 36415.
This code is only covered under the Medicaid program for children. For CPT code 36415 to
be covered, the patient must be under 18 years of age. Therefore, Aetna Medicare FIDE
(HMO D-SNP) would not be applicable since this health plan’s demographic is above 18

years of age. As a result, we hope that you do not bill this code to our plan as it will be
denied.

You may refer to our provider handbook, chapter 14, for more information on claims and
billing.

We appreciate your continued partnership in providing quality care to our members. If you
have any questions regarding this notice, please contact your provider liaison or Provider
Services at 1-866-600-2139.

Sincerely,
Aetna Medicare FIDE (HMO D-SNP)
Provider Experience Team

If you have general questions about this communication, please contact our Provider
Services Department:

By Phone: 1-866-600-2139 (TTY: 711)

By Email: COEProviderServices@Aetna.com
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