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Get ready to renew your coverage
Members haven’t needed to renew Medicaid 
coverage since the Covid-19 pandemic began.  
Illinois is starting renewals again to see if people 
are still eligible. 

Select Manage My Case at ABE.Illinois.gov to:

• Verify your mailing address under  
 “Contact Us”  

• Find your due date (the “redetermination”  
 date) in your “Benefit Details.”

Watch your mail and complete 
your renewal right away.

Beware of scams. Illinois will never 
ask you for money to renew or 
apply for Medicaid. Report scams 
to the fraud report website or the 
Medicaid fraud hotline at  
1-844-453-7283 / 1-844 ILFRAUD

If you are no longer eligible for Medicaid, connect to coverage at work or through the official 
Affordable Care Act (ACA) Marketplace for Illinois, GetCoveredIllinois.gov.

https://abe.illinois.gov
https://www2.illinois.gov/hfs/oig/Pages/ReportFraud.aspx
tel:18444537283
tel:18444537283
http://GetCoveredIllinois.gov
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Adding your baby to your plan
Illinois Department of Healthcare and Family Services (HFS) 
recommends that you add your baby to your medical card 
within 45 days of birth. To do this, you can:

• Ask the hospital to add them, or

• Call Application for Benefits Eligibility (ABE) at  
1-800-843-6154 (TTY: 1-800-447-6404), or

• Go to your local Family and Community Resource 
Center (FCRC)

Once your baby has a medical card, they’ll automatically be 
enrolled in your health plan. 

Earn rewards for maternal and baby health
Aetna Better Care® Rewards is a program that rewards you for focusing on your health. You’ll earn 
reward dollars for completing healthy activities like annual screenings, wellness exams and more. 

In 2023, you can earn rewards when you complete the following:

Health risk screening Notification of pregnancy
Prenatal visits

Postpartum visit

Well baby checkups

After you complete your first eligible activity, you’ll receive a gift card pre-loaded with your reward 
dollars. New rewards will be added each time you complete a qualifying activity.

Learn more about Aetna Better Care Rewards at AetnaBetterHealth.com/Illinois-Medicaid.

tel:18008436154
tel:18004476404
https://www.aetnabetterhealth.com/Illinois-Medicaid
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We’re part of your community
Our community outreach team hosts events 
throughout the state every month. We share 
health resources, information and more with 
those who attend.

Join Aetna Better Health® of Illinois  
at an upcoming event in your area. 
Find out where we’ll be on our  
News and Events page.

Your feedback matters  
We want to understand our members’ preferences as well as find opportunities for improvement.

You may receive a letter in the mail or a phone call from an independent survey firm asking you 
to participate in a member satisfaction survey. If you’re contacted, we hope you’ll take part. Your 
participation helps us be a better partner in your health care journey.

Keeping smiles healthy with  
routine dental services 
The American Dental Association recommends visiting the 
dentist at least once a year. 

With your Aetna Better Health® of Illinois dental benefits, 
checkups are covered twice a year with dentists in  
our network. 

Read our latest blog to find out how you can help the children  
in your life develop healthy dental habits. 

Find a dentist here or call Member Services at  
1-866-329-4701 (TTY: 711).

https://www.aetnabetterhealth.com/illinois-medicaid/news-events.html
https://www.aetnabetterhealth.com/illinois-medicaid/blogs.html
https://www.aetnabetterhealth.com/illinois-medicaid/find-provider
tel:18663294701
tel:711
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Behavioral health program for 
young members 
Pathways to Success is a program for members 
under age 21 who have complex behavioral 
health needs. Services include: 

• Care coordination and support, 
including child and family team 
meetings

• Family peer support

• Counseling in the home

• Respite services

• Mentor services

Your case manager or health care provider can 
answer questions or help you with the IM+CANS 
form. You can also call Member Services at 
1-866-329-4701 (TTY: 711).

Never miss an appointment with MyOwnDoctor 
Find it hard to keep appointments or follow a prescription plan? 
We’ve added MyOwnDoctor to your benefits to put a health 
care team in the palm of your hand. MyOwnDoctor gives you 
access to online appointments for medical and mental health 
care. It also provides you with a care navigator — a person you 
can call when you need to: 

• See a doctor online or in person 

• Get help to lose weight, quit smoking or eat healthy 

• Find a job 

• Get food and rental assistance

• And more 

Take the first step to better health and well-being. Use your 
MyOwnDoctor benefit today. Call 1-773-395-1830 to speak to  
a care navigator. 

Stay connected 
with us
Want to hear from 
us about important 
information by phone, 
text or email? You’ll 
get marketing updates 
on plan benefits, the 
rewards program, savings 
opportunities, new apps 
and services. 

Text SIGN UP to 72138.

Message and data rates 
may apply. Message 
frequency varies. Your 
consent is not required 
and you can opt out at  
any time. 

tel:18663294701
tel:711
tel:17733951830
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Safely dispose of medicines
When you’re finished with a medicine or the date has expired, 
it’s important to safely dispose of it. CVS Pharmacy® stores 
provide safe options for disposing of medicine. Disposal kiosks 
are located in many stores. Locations without a kiosk offer drug 
disposal packets known as DisposeRx.

Find a safe disposal location near you. 

Share your thoughts
Our Member Advisory Committee brings members, providers and plan representatives  
together to improve our services. To join a Member Advisory Committee meeting,  
call 1-866-329-4701 (TTY: 711).

You can also share your voice through our Family Leadership Council. It meets four times each 
year and helps us improve care coordination for children with behavioral health needs. Find 
details for the council’s next meeting on our News and Events page.

We’re here for you
Call Member Services at  
1-866-329-4701 (TTY: 711)  
Monday through Friday, 8:30 AM  
to 5:00 PM to:

• Make an appointment
• Get help with your benefits
• Arrange a ride to the  

doctor’s office

Use our mobile app
Our mobile app lets you access your member 
benefits and personal health information at all 
times. The app makes it easy to find: 

• Your ID card 

• A provider or specialist 

• Your PCP contact information 

• Benefit information and more

Download the Aetna® app on your mobile 
phone. For more information, call Member 
Services at 1-866-329-4701 (TTY: 711).

Connect with us on social media. 

https://safe.pharmacy/drug-disposal/
tel:18663294701
tel:711
https://www.aetnabetterhealth.com/illinois-medicaid/news-events.html
tel:18663294701
tel:711
tel:18663294701
tel:711
https://www.instagram.com/aetnabetterhealthil/
https://www.youtube.com/channel/UCdeYmshKRNBIev9Q-8xUIHw
https://www.facebook.com/AetnaBetterHealthIL/
https://www.facebook.com/aetnabetterhealthil/
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Aetna Better Health® of Illinois 

Nondiscrimination Notice

Aetna complies with applicable federal civil rights laws and does not discriminate on the basis 
of race, color, national origin, age, disability or sex. Aetna does not exclude people or treat them 
differently because of race, color, national origin, age, disability or sex. 

Aetna:

• Provides free aids and services to people with disabilities to communicate  
effectively with us, such as:

 - Qualified sign language interpreters

 - Written information in other formats (large print, audio, accessible  
electronic formats, other formats)

• Provides free language services to people whose primary language is not  
English, such as:

 - Qualified interpreters

 - Information written in other languages

If you need a qualified interpreter, written information in other formats, translation or other 
services, call the number on your ID card or 1-800-385-4104. 

If you believe that Aetna has failed to provide these services or discriminated in another  
way on the basis of race, color, national origin, age, disability or sex, you can file a  
grievance with our Civil Rights Coordinator at:

Address: Attn: Civil Rights Coordinator  
4500 East Cotton Center Boulevard  
Phoenix, AZ 85040

Telephone: 1-888-234-7358 (TTY: 711)

Email: MedicaidCRCoordinator@aetna.com

You can file a grievance in person or by mail or email. If you need help filing a grievance, our Civil 
Rights Coordinator is available to help you. 

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, 
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available 
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:  
U.S. Department of Health and Human Services, 200 Independence Avenue, SW Room  
509F, HHH Building, Washington, D.C. 20201, 1-800-368-1019, 1-800-537-7697 (TDD). 
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

tel:18003854104
tel:18882347358
mailto:MedicaidCRCoordinator%40aetna.com?subject=
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
tel:18003681019
tel:18005377697
http://www.hhs.gov/ocr/office/file/index.html.


Language assistance is available. English: ATTENTION: If you 
speak English, language assistance services, free of charge, 
are available to you. Call 1-800-385-4104 (TTY: 711). Spanish: 
ATENCION: si habla español, tiene a su disposición servicios 
gratuitos de asistencia lingüística. Llame al 1-800-385-4104 
(TTY: 711). Polish, Chinese, Korean, Tagalog, Arabic, Russian, 
Gujarati, Urdu, Vietnamese, Italian, Hindi, French, Greek, 
German

Don’t risk losing your benefits

Be sure your correct contact information is on file with 
HealthChoice Illinois. Update your address, phone 
number or email by calling 1-800-720-4166 or online.

AetnaBetterHealth.com/Illinois-Medicaid
1743850-01-01

AetnaBetterHealth.com/Illinois-Medicaid

Don’t risk losing your benefits
Be sure your correct contact information is on file with 
HealthChoice Illinois. Update your address, phone 
number or email  by calling 1-800-720-4166 or online.

1195101-01-01

tel:18003854104
tel:711
tel:18003854104
tel:711
tel:18007204166
https://www.aetnabetterhealth.com/illinois-medicaid/medicaid-renewal.html
https://www.aetnabetterhealth.com/illinois-medicaid/index.html
https://www.aetnabetterhealth.com/illinois-medicaid/index.html

