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Incorrect Missing Modifier 26 Denials

llliniCare Health has identified an issue where hospital claims were incorrectly denied EXxo: Missing
Modifier 26.

Providers experiencing incorrect denials for Missing Modifier 26 do not need to resubmit claims or
submit reconsideration requests. A solution has been implemented and all affected claims will be
reprocessed within 30 days.

For questions, please contact Provider Services at 866-329-4701, Monday—Friday, 8:30 a.m.-5 p.m.,
or your assigned Provider Relations Representative.

1-866-329-4701

TTY: 711 llliniCare.com
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