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March 28, 2018

Incorrect Processing of Long Term Care Claims Billed with the Taxonomy 310500000X
Skilled Nursing Facilities and Intermediate Care Facilities for Individuals with Developmental Disabilities

llliniCare Health has identified an issue where Long Term Care (LTC) claims billed with Taxonomy 310500000X
were incorrectly being denied EXXE and/or receiving a Rejection 06 EOP. This issue effected claims from Skilled
Nursing Facilities (SNFs) and Intermediate Care Facilities for Individuals with Developmental Disabilities (ICF/MR
facilities). All claims have been identified for this issue and submitted for reprocessing.

Providers billing this specific taxonomy do not need to resubmit claims or submit reconsideration request. Payments
for these claims will begin going out this week and continue through the next two weeks as they are finalized.

If you have questions about this issue, please contact your Provider Relations representative.
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