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February 6, 2026

Aetna Better Health® of Illinois
Peer-to-Peer (P2P) portal relaunched within Availity®

Aetna Better Health of Illinois is pleased to announce that the Peer-to-Peer (P2P) Portal within
Availity® was relaunched on February 2, 2026. Below are instructions for how to submit P2P
requests within Availity.

Submit Peer-to-Peer (P2) requests electronically within Availity
To submit records for your pre-payment review, following the steps below:

1. Login to Availity
2. Select the Aetna Better Health payer space
3. Click on the “Medicaid Contact Us” application

=
INTENT Ot SECURITY OF ANY THIRD FARTY SITES AMD DOES NOT ENDORSE ANY PRODUCTS OR SERVICES PROVIDED BY THIRD PARTIES
vl %7 Medicaid Appeals 7 Medicsid Business Intelligence
Reports
%7 Medicaid Case &7 Medicaid Claim Submission- &7 Medicaid Claimm Submission-
ManagementiDynamao) Connect Center Office Ally
%7 Medicaid Contact Us &7 Medicaid Grievance %7 Medicaid Panel Roster
Panel Roster
%7 Medicaid Provider Deliverable &7 Provider Dietzils
Manager
B n

AetnaBetterHealth.com/Illinois-Medicaid


https://essentials.availity.com/static/public/onb/onboarding-ui-apps/availity-fr-ui/#/login

4. Fill out the form
5. For the “l am contacting Aetna Better Health about”, select “General”

I am contacting Aetna Better Health about:
I 2]
I General I @ |

Change Provider Demographics

Claim lssue

Prior Authorization/Authorization Issue
Member Eligibility Issue

HEDIS Record Submission
Credentialing Inquiry

SIU Record Submission

In the “Your message” field, type: Peer-to-Peer Review Request
Select “Add File”

Insert the saved Request Form from your computer.

Click “Submit”
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If you haven’t already registered with Availity, visit the Availity registration page.

Questions?
If you need assistance or have any questions, please contact your Provider Relations
Representative or email us at: ABHILProviderRelations@AETNA.com

Or contact Availity Support at 1-800-AVAILITY (282-4548), Monday-Friday, 8 AM -8 PM ET.
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