Aetna Better Health’ of Illinois

PO Box 818031, MC F661 ’ a_et n a®
Cleveland, OH 44181-8031

October 31, 2025

Aetna Better Health® of Illinois
You're invited to our next Provider Summits

The Aetna Better Health® of Illinois Provider Experience team will host provider summits in
November 2025.
Virtual sessions will be offered on the following dates:

e Thursday, November 6,10 AM-12 PM CT
e Thursday, November 20, 1 PM-3 PM CT

These sessions will share updates for providers who work with our health plan. We’'ll cover a
range of topics including:

e Care management e Auvaility portal

e Quality e Value-based partnerships
e Pharmacy e Claims

e Community outreach e Escalations

e Value-added resources and benefits e Required training

Register for one of the sessions using the QR code or at ql:l‘f:f.:"‘:f;rlﬂ“
https://www.surveymonkey.com/r/RNCFFS9. & F:E-,;"li"ﬁ.'l_,.F
17

Questions?
Please contact our Provider Relations team at ABHILProviderRelations@AETNA.com with any
questions.

AetnaBetterHealth.com/Illinois-Medicaid/Providers
6480050-01-01
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