
Get wellness products with the over-the-counter catalog.
The over-the-counter (OTC) 
catalog benefit offers you an 
easy way to order CVS brand 
over-the-counter health and 
wellness products by phone 
at 1-888-628-2770 (TTY: 
711) or online at CVS.com/
OTCHS/AetnaKS. You can 
order $25 worth of items per 
household each month from a 
list of approved OTC items. OTC 
Health Solutions will ship them 
directly to your home address 
within 7 to 10 business days. 

Your OTC benefit can be used 
multiple times throughout the 
month, up to the $25 monthly 
allowance. There is no limit on 
the number of items you may 
order. There is a limit of five (5) 
for any single item per month.  

You can only get one (1) blood 
pressure monitor per year. 
Unused benefit amounts do not
roll over to the next month. 

Returns or exchanges are not 
allowed. If you have questions, 
you may call us at 1-888-
628-2770 (TTY: 711), from 
9 AM to 8 PM Eastern time, 
Monday through Friday.

Each month, you can order 
up to $25 worth of the 
following products: 

•  Cold remedies
•  Digestive health

 •  Eye and ear care
•  First aid
•  Foot care
•  Home diagnostics
•  Incontinence
•  Oral care
•  Pain relievers
•  Personal care
•  Vitamins and minerals
•  Plus much more!
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Answers to common questions our members ask.
Q. What should I do if I 
lose my member ID card? 
Or if I don’t get one?
A. Call Member Services at 
1-855-221-5656 (TTY: 711) to 
get a new ID card.

Q. How will I know the 
name of my primary care 
provider (PCP)?
A. Your ID card will list the 
name and phone number of 
your PCP. This will be on the 
front of your ID card.

Q. Can I change my PCP  
if I need to?
A. Yes. Please call Member 
Services at 1-855-221-5656 
(TTY: 711) for help. We 
will check if the new PCP is 
accepting new patients.

Q. What hospitals can 
I use?
A. We use many contracted 
hospitals. Check the 
provider directory online at 
AetnaBetterHealth.com/ 
Kansas. You can also call 
Member Services at  
 

1-855-221-5656 (TTY: 711) 
to get a current list of our 
contracted hospitals.

Q. What is an emergency?
A. An emergency is when 
you have a serious medical 
problem. This means you are in 
danger of lasting harm or dying. 
If you have an emergency, go to 
the nearest hospital or call 911.

Q. Do you have 
urgent care?
A. Yes. If you have an urgent 
care need, call your PCP. At 
night or on weekends or 
holidays, your PCP’s answering 
service will take your call. Your 
PCP will call you back and tell 
you what to do. 

Important for you to know:
•  Aetna Better Health does not give rewards 

to encourage our doctors or our staff to limit 
your health care services. We use guidelines 
to offer and approve services that meet your 
health care needs.  Call 1-855-221-5656 
(TTY: 711) for more information.

•  We work with doctors, hospitals and clinics 
in Kansas to make sure you have an easier 
and better care experience. Find out more 
on our website at AetnaBetterHealth.com/
Kansas/members/resources. 
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Are COVID-19 vaccine ingredients safe?
COVID-19 vaccines give us our best shot at 
beating the virus. Concerned about what’s in 
them? These facts may give you peace of mind.

No live coronavirus in the vaccine
None of the current vaccines uses the real 
coronavirus to build immunity. Instead, they 
deliver instructions to your cells to make a 
harmless piece of the virus called the spike 
protein. This teaches the immune system to fight 
the real virus. But there’s no way the vaccines 
can give you COVID-19. 

Pfizer-BioNTech’s and Moderna’s vaccines 
use messenger RNA (mRNA) to deliver those 
instructions. Janssen’s vaccine uses another 
harmless virus to deliver the coronavirus’s DNA 
to your cells. But that mRNA or DNA does not 
stay in your body. And it can’t change your own 
DNA in any way.

Also not included
The vaccines also do not have:
•  Preservatives, such as thimerosal (which 

contains an organic form of mercury).
•  Formaldehyde, used to help make 

some vaccines.
•  Eggs, latex or antibiotics. Some people are 

allergic to these things.
•  Microchips. No one is putting microchips in the 

vaccines to track us. That’s a myth. In fact, it’s 
not even possible to do so.

Talk to your doctor
Like all vaccine ingredients, those in the COVID-19 
vaccine serve a specific purpose. Some help the 
vaccine work. Others are needed to help make 
the vaccine. Ask your doctor if you have any 
concerns about what’s in the vaccines. 

You can help make your shot even safer by telling 
your doctor if you:
•  Have any allergies or other health problems
•  Have ever had an allergic reaction to a vaccine

Sources: Centers for Disease Control and 
Prevention; World Health Organization
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Member Services: 1-855-221-5656 (TTY: 711)  
24 hours a day, 7 days a week 
Nurse Line: 1-855-221-5656 (TTY: 711) 
Transportation: 1-866-252-5634 (TTY: 711)

Contact us

This newsletter is published as a community service for the friends and members of Aetna Better Health® 
of Kansas. This newsletter contains general health information that should not replace the advice or care you 
get from your provider. Always ask your provider about your own health care needs. Models may be used in 
photos and illustrations.
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Nondiscrimination notice. 
Aetna complies with applicable federal civil rights laws 
and does not discriminate on the basis of race, color, 
national origin, age, disability or sex. Aetna does not 
exclude people or treat them differently because of 
race, color, national origin, age, disability or sex. 

Aetna: 
•  Provides free aids and services to people with disabilities 

to communicate effectively with us, such as: 
- Qualified sign language interpreters 
- Written information in other formats (large print, 

audio, accessible electronic formats, other formats) 
•  Provides free language services to people whose 

primary language is not English, such as: 
- Qualified interpreters 
- Information written in other languages

If you need a qualified interpreter, written information 
in other formats, translation or other services, call the 
number on your ID card or 1-800-385-4104.

If you believe that Aetna has failed to provide these 
services or discriminated in another way on the basis 
of race, color, national origin, age, disability or sex, you 
can file a grievance with our Civil Rights Coordinator at: 

Address: Attn: Civil Rights Coordinator  
4500 East Cotton Center Boulevard 
Phoenix, AZ 85040  
Telephone: 1-888-234-7358 (TTY: 711) 
Email: MedicaidCRCoordinator@Aetna.com

You can file a grievance in person or by mail or email. 
If you need help filing a grievance, our Civil Rights 
Coordinator is available to help you. 

You can also file a civil rights complaint with the  
U.S. Department of Health and Human Services, 
Office for Civil Rights electronically through the  
Office for Civil Rights Complaint Portal, available at 
https://OCRPortal.HHS.gov/ocr/portal/lobby.jsf,  
or by mail or phone at: U.S. Department of Health  
and Human Services, 200 Independence Avenue, SW 
Room 509F, HHH Building, Washington, D.C. 20201, 
1-800-368-1019, 1-800-537-7697 (TDD).

Complaint forms are available at http://www.HHS.gov/
OCR/Office/File/Index.html.

Aetna is the brand name used for products and 
services provided by one or more of the Aetna group 
of subsidiary companies, including Aetna Life Insurance 
Company, and its affiliates.

Aviso sobre la no discriminación. 
Aetna cumple con las leyes de derechos civiles federales aplicables 
y no discrimina por motivos de raza, color, nacionalidad, edad, 
discapacidad, orientación sexual, identidad de género o sexo. 
Tampoco excluye a las personas ni las trata de forma diferente 
por motivos de raza, color, nacionalidad, edad, discapacidad, 
orientación sexual, identidad de género o sexo. 

Aetna brinda lo siguiente: 
•  Asistencia y servicios gratuitos a personas con discapacidad para 

que puedan comunicarse con nosotros de manera eficaz, como 
los siguientes: 
 -Intérpretes del lenguaje de señas calificados. 
 -Información escrita en otros formatos (en letra grande, audio, 
formatos electrónicos accesibles, etc.). 

•  Servicios de idiomas gratuitos a personas cuyo idioma primario  
no es el inglés, como los siguientes: 
 -Intérpretes calificados. 
 -Información escrita en otros idiomas.

Si necesita un intérprete calificado, información escrita en otros 
formatos, traducciones u otros servicios, llame al número de teléfono 
que figura en su tarjeta de identificación o al 1-800-385-4104.

Si cree que Aetna no le ha brindado estos servicios o lo ha 
discriminado de alguna otra forma por motivos de raza, color, 
nacionalidad, edad, discapacidad, orientación sexual, identidad 
de género o sexo, puede presentar una reclamación a nuestro 
coordinador de derechos civiles a la siguiente dirección: 

Dirección: Attn: Civil Rights Coordinator  
4500 East Cotton Center Boulevard, Phoenix, AZ 85040  
Teléfono: 1-888-234-7358 (TTY: 711) 
Correo electrónico: MedicaidCRCoordinator@Aetna.com

Usted puede presentar una reclamación personalmente, por  
correo postal o correo electrónico. Si necesita ayuda para  
presentar una reclamación, nuestro coordinador de derechos 
civiles está disponible para ayudarlo. 

También puede presentar una queja sobre derechos civiles en el 
portal para quejas de la Oficina de Derechos Civiles del Departamento 
de Salud y Servicios Humanos de los Estados Unidos ingresando en 
https://OCRPortal.HHS.gov/ocr/portal/lobby.jsf. Además, puede 
hacerlo por correo postal o por teléfono: U.S. Department of Health 
and Human Services, 200 Independence Avenue, SW Room 509F, HHH 
Building, Washington, D.C. 20201; 1-800-368-1019, 1-800-537-7697 
(TDD). Los formularios de quejas se encuentran disponibles en http://
www.HHS.gov/OCR/Office/File/Index.html.

“Aetna” es el nombre comercial que se utiliza en los productos  
y servicios proporcionados por una o más de las compañías 
subsidiarias del grupo Aetna, entre las que se incluyen Aetna Life 
Insurance Company y sus filiales. 
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