vaetna KN

RE: Important coronavirus (COVID-19) Update. What you need to know.
Dear ,

Thank you for being a member of the Aetna Better Health of Kansas. Your health and well being
is our number one priority. We want to make sure you have the information and resourcesyou
needto stay healthy.

You may hear it called the novel coronavirus, or COVID-19. The Centers for Disease Control and
Prevention (CDC) believe that the risk of contracting the virus is currently low for most people.
Those at higher risk of illness are:

e Olderadults

e People with serious health conditions such as heart disease, lung disease and diabetes

No cost for testing and treatment related to COVID19.

As a KanCare member, you can gettested for COVID-19 for no cost to you. Your care and
treatment for COVID-19is also covered by KanCare. You will not have to cover any costs for
COVID-19 related virus. Even if you have a spenddown, co-pays or client obligations, you will
not have to cover those costs.

Call your Primary Care Provider First.

Testing is limited to those who have COVID 19 symptoms. If you have a fever, cough, or trouble
breathing, call your primary care provider first. Your primary care provider will be able to tell

you about getting tested.

Stay Informed.



The CDC recommends that those at higher risk take steps such as stocking up on supplies,
avoiding crowds and staying home as much as possible. Visit the CDC website to learn more
<https://www.cdc.gov/coronavirus/2019-ncov/specific-groups/high-risk-complications.html>.

How to protect yourself.

e Wash hands often with soap and water for 20 seconds.

e Avoid touching eyes, nose and mouth with unwashed hands.
e Avoid close contact with people who are sick.

e C(Clean and disinfect things you touch often.

e Cough or sneezeinto a tissue and put tissue in trash.

e |f possible, stay home whenyou feelsick

What to do if you plan to travel.

If you or anyone you know plans to travel in the US or outside the US, please be sure to check
the CDC’s latest travel advisory. https://www.cdc.gov/coronavirus/2019-
ncov/travelers/index.html The CDC has urged that all travelers postpone cruise ship travel at this
time.

We are here for you.

If you think you have been exposed to the virus, contact your primary care provider. If you
have symptoms of the virus, call your primary care provider.

If you have any questions or need help finding a doctor, please call MemberServices at 1-855-
221-5656, TTY: 711. 24 hours a day/7 days a week. We can help you find where you can get
care or help make sure you get your prescriptions.

We are also offering free emotional support for those that feel extra stress or fear due to
COVID-19. You can call the Emotional-Support Help Line through Member Services at 1-855-
221-5656, TTY: 711. 24 hours a day/7 days a week.

For the most up to date Information from the Kansas Department of Health and Environment
(KDHE), please visit online: http://www.kdheks.gov/coronavirus/index.htm Or visit the CDC
website: https://www.cdc.gov/coronavirus/2019-nCoV/index.html

Sincerely,
Aetna Better Health of Kansas

To receive a translated copy of this document, call Member Services at 1-855-221-5656, TTY
711.
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Para recibir una copia traducida de este documento, llame al Servicio para Miembros al 1-855-
221-5656, TTY 711.



Nondiscrimination Notice

Aetna complies with applicable federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability or sex. Aetna does not exclude people
or treat them differently because of race, color, national origin, age, disability or sex.

Aetna:
e Provides free aids and services to people with disabilities to communicate
effectively with us, such as:
- Qualified sign language interpreters
- Written information in other formats (large print, audio, accessible electronic
formats, other formats)
e Provides free language services to people whose primary language is not English,
such as:
- Qualified interpreters
- Information written in other languages
If you need a qualified interpreter, written information in other formats, translation or
other services, call the number on your ID card or 1-800-385-4104.
If you believe that Aetna has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability or sex, you can file a
grievance with our Civil Rights Coordinator at:

Address: Attn: Civil Rights Coordinator
4500 East Cotton Center Boulevard
Phoenix, AZ 85040

Telephone: 1-888-234-7358 (TTY: 711)
Email: MedicaidCRCoordinator@aetna.com

You can file a grievance in person or by mail or email. If you need help filing a grievance,
our Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:
U.S. Department of Health and Human Services, 200 Independence Avenue, SW Room
509F, HHH Building, Washington, D.C. 20201,

1-800-368-1019, 1-800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Aetna is the brand name used for products and services provided by one or more of the
Aetna group of subsidiary companies, including Aetna Life Insurance Company, and its
affiliates.
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TTY:711 Multi-language Interpreter Services (Kansas)
English To access language services at no cost to you, call the number on your ID card.
Spanish Para acceder a los servicios lingiiisticos sin costo alguno, llame al nimero que figura
anis
P en su tarjeta de identificacion.
) Pé sir dung cac dich vu ngdn ngi¥ mién phi, vui long goi s6 dién thoai ghi trén thé 1D
Vietnamese

clia quy vi.

Chinese Traditional

IOARAE D G AR S IRES, SR EHT ISR R B LTSI B RE S

Um auf den fiir Sie kostenlosen Sprachservice auf Deutsch zuzugreifen, rufen Sie die

German
Nummer auf lhrer ID-Karte an.
22 0= 0] MH|AE 0|83%t2{H EH D 7LE0| =5 & Hz = F 3t
Korean
FHAIL.
Lao cW2c29cNHLINIVWIFINVCTOS, LN VMICOLVE ILTOUrPIT0209 1.
Arabic IS A Ay e 3y gall a1 e Syl ola M (LSS g1 (5 99 A gl claddll Jle O gaanll
Tagal Upang ma-access ang mga serbisyo sa wika nang walang bayad, tawagan ang
agalo
galog numero sa iyong ID card.
0¢65[g¢ sacogeg veod omomeomin§escntaqp: of§Eas ¢ ID
Burmese
onoded] 0pEieom ¢S:500bem0: 6l a3k
S Pour accéder gratuitement aux services linguistiques, veuillez composer le numéro
renc
indiqué sur votre carte d'assurance santé.
Japanese E|HOEEY—EXRIE, DA—FIZHLESITEEECLES,
Russi [Ons Toro ytobbl HecnaaTHO NOAYYMTb NOMOLLL NEPEeBOAUMKE, NO3BOHUTE NO
ussian
TenedoHy, NpuBeAEHHOMY Ha Balel MaeHTM PUKaALMOHHOM KapTe.
Hm Yuav kom tau kev pab txhais lus tsis muaj ngi them rau koj, hu tus naj npawb ntawm
ong

koj daim npav ID.

Persian Farsi
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Swabhili

Kupata huduma za lugha bila malipo kwako, piga nambari iliyo kwenye kadi yako ya
kitambulisho.
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