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Make a plan  
to prevent flu  
and COVID-19
The Centers for Disease 
Control and Prevention (CDC) 
recommends flu shots for 
almost everyone 6 months and 
older. They are extra important 
for people at high risk of getting 
very sick. That includes:
•  People 65 and older
•  People with chronic conditions
•  Pregnant women
•  Young children
•  Racial and ethnic  

minority groups
•  People with disabilities

Most people should get their flu 
shot in the fall, CDC says. But 
it’s not too late to get one now. 

Children 6 months to 8 years 
old who have not had a flu shot 
before will need two doses. And 
those shots have to be given at 
least four weeks apart. So the 
sooner kids start, the better.

Get your COVID-19 shots too
The COVID-19 vaccines are safe 
and very good at protecting 
people. CDC recommends 
that most people 5 and older  
get their COVID-19 shots. And 
it’s OK to get other shots at 
the same time. So ask your 
provider about catching up on 
all the shots your family needs.
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New benefit for  
members in 2022
Now, as a member of Aetna Better Health of 
Kansas, you can join CampusEd if you are  
16 or older. 

With CampusEd you can get your GED and learn 
new job skills at no cost. If you want to complete 
your GED, you will have access to specific prep 
courses, assistance in scheduling an exam and a 
voucher to pay for the exam.  

If you are interested in expanding your job  
skills, you can find over 3,000 resources in  
health care, IT, business and other trades. 
CampusEd provides career services support, 
resumé assistance, opportunities to earn  
digital badges to show experience and access  
to a local network of employers currently 
recruiting employees.

Is your child 
growing up? 
If you have a child turning 
18, we can help your child 
find an adult primary care 
provider (PCP) or specialist. 

Aetna Better Health of 
Kansas can help your child 
find the continued care 
they need. We can refer you 
to community resources, 
which will help your child 
get continued care after 
becoming an adult. We want 
to make sure your child has 
a healthy transition into 
adulthood. Just call us at 
1-855-221-5656 (TTY: 711).

Get the Member Handbook online
We review and update your Member Handbook each year 
and post it on our website. You can access it anytime. The 
Member Handbook can help you be an active and informed 
member. It can help when making your or your child’s health 
care choices.

Your Member Handbook includes:
•  Your rights and responsibilities
•  How to access care and services, including when 

authorizations or referrals are needed
•  Information about our quality and case  

management programs
•  Pharmacy benefits
•  Privacy information
•  How to choose a primary care provider (PCP) and specialist
•  How to report fraud and abuse

The Member Handbook is available online. Visit 
AetnaBetterHealth.com/Kansas. You can call  

Member Services if you need a Member Handbook  
mailed to you. Call 1-855-221-5656 (TTY: 711). You can  
also request the handbook in another language or format.
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It pays to get on your way to better health
Make sure you take advantage of our Healthy Rewards Program, where you can get $10 to 
$25 gift cards to popular retail stores when you complete wellness activities, such as vaccines, 
yearly checkups, diabetic eye exams and more.

Wellness activity Eligible members Reward Frequency
Childhood 
immunizations

Birth to age 2 $10 One time by age 2

Ted E. Bear Kids’ Club: 
well-child checkup

Birth to age 2 $15 Once per calendar year

Complete HPV 
vaccine series

Age 9 to 26 $15 Once upon completing 
HPV series

Healthy teens  
wellness exam

Age 13 to 21 $25 Once per calendar year

Adult wellness exam Adults 21-plus $10 Once per calendar year
Mammogram Women — All ages $10 Once per calendar year
Cervical cancer 
screening

Women — ages 21  
to 64

$25 Once per calendar year

Chlamydia screening Women — ages 16  
to 24

$25 Once per calendar year

First colonoscopy Men and women — 
ages 50 to 75

$15 Once per member

Prostate exam Men — ages 21-plus $15 Once every other year
Diabetes care — retinal 
eye exam

Members with diabetes $15 Once per calendar year

Diabetes care — HbA1c Members with diabetes $25 Once per calendar year
COVID-19 vaccine All members over age 

12 who have been 
successfully vaccinated

$25 Once upon being  
fully vaccinated

Annual flu shot All members $15 Once per flu season
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Member Services: 1-855-221-5656 (TTY: 711)  
24 hours a day, 7 days a week 
Nurse Line: 1-855-221-5656 (TTY: 711) 
Transportation: 1-866-252-5634 (TTY: 711)

Contact us

This newsletter is published as a community service for the friends and members of Aetna Better Health® 
of Kansas. This newsletter contains general health information that should not replace the advice or care you 
get from your provider. Always ask your provider about your own health care needs. Models may be used in 
photos and illustrations.
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Nondiscrimination notice 
Aetna complies with applicable federal civil rights laws 
and does not discriminate on the basis of race, color, 
national origin, age, disability or sex. Aetna does not 
exclude people or treat them differently because of 
race, color, national origin, age, disability or sex. 

Aetna: 
•  Provides free aids and services to people with disabilities 

to communicate effectively with us, such as: 
 -Qualified sign language interpreters 
 -Written information in other formats (large print, 
audio, accessible electronic formats, other formats) 

•  Provides free language services to people whose 
primary language is not English, such as: 
 -Qualified interpreters 
 -Information written in other languages

If you need a qualified interpreter, written information 
in other formats, translation or other services, call the 
number on your ID card or 1-800-385-4104.

If you believe that Aetna has failed to provide these 
services or discriminated in another way on the basis 
of race, color, national origin, age, disability or sex, you 
can file a grievance with our Civil Rights Coordinator at: 

Address: Attn: Civil Rights Coordinator  
4500 East Cotton Center Boulevard 
Phoenix, AZ 85040  
Telephone: 1-888-234-7358 (TTY: 711) 
Email: MedicaidCRCoordinator@Aetna.com

You can file a grievance in person or by mail or email. 
If you need help filing a grievance, our Civil Rights 
Coordinator is available to help you. 

You can also file a civil rights complaint with the  
U.S. Department of Health and Human Services, 
Office for Civil Rights electronically through the  
Office for Civil Rights Complaint Portal, available at 
https://OCRPortal.HHS.gov/ocr/portal/lobby.jsf,  
or by mail or phone at: U.S. Department of Health  
and Human Services, 200 Independence Avenue, SW 
Room 509F, HHH Building, Washington, D.C. 20201, 
1-800-368-1019, 1-800-537-7697 (TDD).

Complaint forms are available at http://www.HHS.gov/
OCR/Office/File/Index.html.

Aetna is the brand name used for products and 
services provided by one or more of the Aetna group 
of subsidiary companies, including Aetna Life Insurance 
Company, and its affiliates.

Aviso sobre la no discriminación 
Aetna cumple con las leyes de derechos civiles federales aplicables 
y no discrimina por motivos de raza, color, nacionalidad, edad, 
discapacidad, orientación sexual, identidad de género o sexo. 
Tampoco excluye a las personas ni las trata de forma diferente 
por motivos de raza, color, nacionalidad, edad, discapacidad, 
orientación sexual, identidad de género o sexo. 

Aetna brinda lo siguiente: 
•  Asistencia y servicios gratuitos a personas con discapacidad para 

que puedan comunicarse con nosotros de manera eficaz, como 
los siguientes: 
 -Intérpretes del lenguaje de señas calificados. 
 -Información escrita en otros formatos (en letra grande, audio, 
formatos electrónicos accesibles, etc.). 

•  Servicios de idiomas gratuitos a personas cuyo idioma primario  
no es el inglés, como los siguientes: 
 -Intérpretes calificados. 
 -Información escrita en otros idiomas.

Si necesita un intérprete calificado, información escrita en otros 
formatos, traducciones u otros servicios, llame al número de teléfono 
que figura en su tarjeta de identificación o al 1-800-385-4104.

Si cree que Aetna no le ha brindado estos servicios o lo ha 
discriminado de alguna otra forma por motivos de raza, color, 
nacionalidad, edad, discapacidad, orientación sexual, identidad 
de género o sexo, puede presentar una reclamación a nuestro 
coordinador de derechos civiles a la siguiente dirección: 

Dirección: Attn: Civil Rights Coordinator  
4500 East Cotton Center Boulevard, Phoenix, AZ 85040  
Teléfono: 1-888-234-7358 (TTY: 711) 
Correo electrónico: MedicaidCRCoordinator@Aetna.com

Usted puede presentar una reclamación personalmente, por  
correo postal o correo electrónico. Si necesita ayuda para  
presentar una reclamación, nuestro coordinador de derechos 
civiles está disponible para ayudarlo. 

También puede presentar una queja sobre derechos civiles en el 
portal para quejas de la Oficina de Derechos Civiles del Departamento 
de Salud y Servicios Humanos de los Estados Unidos ingresando en 
https://OCRPortal.HHS.gov/ocr/portal/lobby.jsf. Además, puede 
hacerlo por correo postal o por teléfono: U.S. Department of Health 
and Human Services, 200 Independence Avenue, SW Room 509F, HHH 
Building, Washington, D.C. 20201; 1-800-368-1019, 1-800-537-7697 
(TDD). Los formularios de quejas se encuentran disponibles en http://
www.HHS.gov/OCR/Office/File/Index.html.

“Aetna” es el nombre comercial que se utiliza en los productos  
y servicios proporcionados por una o más de las compañías 
subsidiarias del grupo Aetna, entre las que se incluyen Aetna Life 
Insurance Company y sus filiales. 
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