
 
 

 

     

   

     
 

  
       

 

    
 

   

   

 
 

  

   

   

  

 

   

(Sent via email) 
DATE:   December 5, 2023 
TO:  All Network Providers  
SUBJECT: Authorization Changes for Transportation 
Aetna-1625 

As part of a larger optimization initiative intended to improve operational efficiency and to reduce 
unnecessary provider administration activity, the Aetna Better Health of Kentucky health plan will 
no longer require prior authorization for the set of codes listed below, effective January 1, 2024. 

Please note: In accordance with 907 KAR 1:060, the Physician Certification PCOS form must be 
submitted with your claim. 

Code Description 
A0080 Non-emergency transportation, per mile - vehicle provided by volunteer (individual or 

organization) 

A0090 Non-emergency transportation, per mile - vehicle provided by individual (family member, self, 
neighbor) with vested interest 

A0100 Non-emergency transportation; taxi 

A0110 Non-emergency transportation and bus, intra or interstate carrier 

A0120 Non-emergency transportation: mini-bus, mountain area transports, or other transportation 
systems 

A0130 Non-emergency transportation: wheelchair van 

A0426 Ambulance service, advanced life support, non-emergency transport, Level 1 (ALS 1) 

A0428 Ambulance service, basic life support, non-emergency transport (BLS) 

T2005 N-ET; stretcher van 

As always, do not hesitate to contact your Network Manager with any questions or comments. 

Thank you for your valued partnership in caring for our Aetna Better Health of Kentucky Members. 

Aetna Better Health of Kentucky  
9900 Corporate Campus Drive  

Suite 100  
Louisville, KY 40223  
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