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March 10, 2026

Aetna Better Health® of Kentucky
Kentucky Health Alliance Credentialing Form
Update

Aetna Better Health of Kentucky would like to inform all providers that the Kentucky
Health Alliance Credentialing Form for Providers has been updated.

Please note:
e We strongly recommend using the official link to access the form rather than

saving a copy to your hard drive, as updates occur frequently. This form is
always available on our website for convenience.

Action Required:
e Ensure you are using the most current version of the form before submitting
credentialing requests.

Access the form here:

New KHA Provider Application

As always, do not hesitate to contact your Network Manager with any questions or
comments.

Thank you for your valued partnership in caring for our Aetna Better Health of
Kentucky Members

Questions?

If you have general questions about this communication, contact Provider Relations.
You can call Provider Relations at 1-855-300-5528 (TTY: 711). We're here for you
Monday through Friday, 7 AM to 7 PM ET.
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https://www.aetnabetterhealth.com/content/dam/aetna/medicaid/kentucky/providers/pdfs/KHA%20New%20Provider%20Application.pdf

Thank you for your valued partnership in caring for our Aetna Better Health of Kentucky
Members.
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