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Agenda

As part of your Aetna Better Health of Kentucky’s
monthly claims and billing education, we will:

Review updated Website

Introduce Availity — New Provider Web Portal

Discuss Change Healthcare Web Connect Tool

Inform the importance of EFT/ERA Registration

Network Manager Spotlight -

 Dustin Johnson - « Michelle Marrs-

Supporting Kentucky Youth-Statewide Supporting Kentucky Youth-Statewide
Region 3 — Behavioral Health Providers

Community Mental Health Centers
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Web Site



Welcome to our new look

. a'etn a@ Aetna Better Health' of Kentucky Provider site Espafiol Contact us

What's covered? Apply or renew For members Health and wellness Member Portal Find a provider

Aetna Better Health® of

Kentucky

We're changing the way people get Medicaid. And
take care of you even when you're not sick. Start on

your path to better health today.

Become a member

You're about to leave the
member website

This link will ta4e you to the Astna Better Healtn” of Kentucky proviger webalte. It
wontaing inforrmation for health care prolessionals, 1T pou don’l want o leaee e
mamher site, cick or tap the *x* in the weoer right-hand corner,

Continue 1o the provider site

4 ©2021Aetnalinc.
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Provider Website

' aetna” Astna Better Health® of Kentucky Member alle o us Search Q

Working with us Programs and services Resources Join our network Find a provider Portal
g T o
- -~ -
r m - kel W -
- -
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-

Welcome
providers

At Aetna Better Health® of Kentucky, we're changing the
way people get Medicaid coverage. On this page, you'll find
resources for physicians, administrators and health care

professionals who are part of our network.

O ———————— Would you like to become a network provider?

S

What’s new?

Stay up to date with our latest provider news.

5 ©2021Aetnalinc. 'a'etna®



To Join our Network

' aetna” Astna Better Health® of Kentucky Member alle o us Search Q

Working with us Programs and services Resources Join our network Find a provider Portal

- , lt! -
p{“}-ﬁ o IR

Welcome
providers

At Aetna Better Health® of Kentucky, we're changing the
way people get Medicaid coverage. On this page, you'll find
resources for physicians, administrators and health care

professionals who are part of our network.

Would you like to become a networkgovidgll?

— e

What’s new?

Stay up to date with our latest provider news.

6 ©2021Aetnalinc. 'a'etna®



Provider Nomination Form

waetna «wvw e v Membersiz  Cotactis  Sewoh O

Waring with us Frograms ana services Resources O U RETNDIE Find A provider

7 ©2021Aetnalinc.

Join our
network

Do you want ta jom the Aema Bemer Heakh of Kermucky
Petwork? You can get started by filing out & provider

| omination form. Than you can emad the form 1o Kenmug
Provicer upcanes.

Why our network?

Wl work with you te Understand yoor Cusiness and mees your nesds —na
matier i you offer or whi frer . When you take part in
DU SITONG Proviser NETwOrk. you Denst from:

0

Hane 2 questonT

s Competitve compensaton

* Ongoing SUPEON 3N Mg opPOunNites
fou can srmad Provicet
Bsizians Or st
1-BE5-454-0061 (TTY.
L)

+ Timety and aficiert tisima processing

Your Provider Relations

team

ATIEF YOU JOin DA Tetwork. Wel SRgN FOuT SRCHEY 3 Metwork Rsanans
Representative. They De your primary DO of CORLEST With U SN SRafng
Imgeriant informaton wit you. Tneyl 2isa help you wit any adminsTative
or apemtional conoerms.

Vour Proviaer ABEEGNS 183 MANages e natwon. And il work 1

*  SNGE AF AITHNISITEIVE POSCIEs 210 procedhes

. youin the efficient
ACMINSYanon of oUf pans.

= AOCate O your Dehal? 0 resoivE issues

age changs:

Email completed form to KYProvidersUpdates@aetna.com

vaetna
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Notices and Newsletters

’a’etn a " Astna Better Health” of Kentucky Member site Contactus Search Q

Working with us Programs and services Resources Join our network Find a provider Provider Portal
W 1 resources for physicians, administrators and health care

professionals who are part of our network.

'!ii

Would you like to become a network provider?

Join our network

What’s new?

Stay up to date with our latest provider new:

See notices and newsletters >

@7@ Supporting Kentucky Youth (SKY)
program

We're proud to serve all youth in Kentucky's child welfare and juvenile justice systems. We're here to help

members, and those who support them, with the tools they need to be successful,

Learn more about SKY >

Getting started

Here are some helpful provider links if you're new to our network.

8 ©2021Aetnalinc. 'a'etna®



’aetna Astna Better Healtn" of Kentucky Member site Contact us Search Q

Working with us Programs and services Resources Join sur network Finel a provider Provider Portal

Notices and newsletters

Stay up to date on the latest provider news and helpful info.

2021
Hewslatters ~
Fax blasts w

Hewsletters v

Fax blasts v
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SKY

’aetna Astna Better Heaith” of Kentucky Member site Contact us Search Q

Working with us Programs and services Resources Join our network Find a provider

" ‘ resources for physicians, administrators and health care
professionals who are part of our network.

| Would you like to become a network provider?

r‘!

What’s new?
Stay up to date with our latest provider news.

See nofices and newsletters >

%Q@ Supporting Kentucky Youth (SKY)
program

We're proud to serve all youth in Kentucky's child welfare and juvenile justice systems. We're here to help
members, and those who support them, with the tools they need to be successful.

Leam mors about SKY >

Getting started

Here are some helpful provider links if you're new to our network.

¥vaetna
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’aetna Astna Better Health” of Kentucky Member site Contact us Search Q

Working with us Programs and services Resources Join our network Find a provider Provider Portal

SKY program

Aetna Better Health® of Kentucky is proud to serve all youth
in Kentucky's child welfare and juvenile justice

systems. We'll provide training materials and support to
help you understand how this program works. And we’ll
show you some valuable info and tools to help you take
care of SKY members. You can get started by downloading
the SKY companion guide (PDF).

Provider network

The Aetna® provider network is designed to support the complex needs of

SKY members beyond traditional facilities, clinics and providers. It also

includes community advocates, peer support, specialty pharmacies and

family/caregivers. Our network of hospitals and specialists, Including both @

physical and behavioral health providers, serves as the foundation to meet

the needs of SKY members. Have a question?
‘You can

Astna manages SKY Medicaid benefits by: call Provider Relations at

1-855-300-5528 (TTY:
= Maintaining a list of providers and facilities adequate to deliver all 1),

covered services And check out our

11 ©2021 Aetnalnc. 'a'etna®



New Providers

’aetna Astna Better Health” of Kentucky

Working with us Programs and services Resources Join our network

Getting started

Here are some helpful provider links if you're new to our network.

N\
—
— '
Orientation and training Provider manual (PDF)
Learn how we can help you be successful. Questions? Your provider manual has the

answers you need.,

Start your orientation today » * Get the provider manual (PDF)

About us

health conditions.

12 ©2021 Aetnalnc.

Provider Portal

Request access to check member eligibility
and benefits.

Access Provider Portal »

Member site Contact us Search Q

Find a provider Provider Portal

o=
V=

Provider forms

You can find all the forms you need right

here.,

Access the forms youneed »

Aetna Better Health of Kentucky s part of Aetna®, one of the nation's leading health care
providers and a part of the CVS Health" family. Wehave over 30 years of experience servi ng
Medicaid populations, including chiidren, adults and people with disabilities or other serious

We bring our national experience to your communities. We understand how important it is to
get care close to home. We are proud to be members of your communities, living and working
here in Kentucky. You can go to the Aetna Better Health website to leamn more.

¥vaetna



Getting Started

'aet na " Aetna Better Healin' of Kentucky Member site Contact us Search Q

Working with us Programs and services Resources Join our network Find a provider Provider Portal

Our training

At Aetna Better Health” of Kentucky, we make sure our providers have the right
tools and resources to take care of our members. We've gathered some helpful
links and training videos to make your transition to our network as smooth and easy
as possible.

Getting started

When you join our network, you'll have an orientation before you start seeing
members, After that, you'll be able to continue your training and education with:

» Periodic provider newsletters and bulletine with updates and reminders
* Routine visits to your office for provider-focused education Have a question?
» Individual or group training sessions on topics like: Call Provider Relations at
1-855-300-5528 (TTY:
» Claims coding Ti1). Or email provider
orientation.

* Appointment availability standards
* Member benefits

» Website navigation

Helpful training links

13 ©2021 Aetnalnc. 'a'etna®



Training Resources

W ICTLNA" rotsseter Heasr® ot ertuciy

Working with us Programs and services

Helpful training links

Training

Resources

Resources Join our network

Member site Contact us Search Q

Find a provider Provider Portal

v Have a question?
Call Provider Relations at
1-855-300-5528 (TTY:
7). Or

orientation.

ail proyvider

Other training and
resources

Cultural competency

We don'tdiscriminate against people due to thelr race, ethnicity, national
origin, religion, gender, age, mental or physical disability, sexual orientation,
genetic information or medical history, ability to pay, or ability to speak
English. You can visit our cultural competency page to learmn more about
cultural competency training.

Trauma-informed care

Trauma-informed careresponds to the impact of trauma through recognition
and understanding, We take our members’ safety and ability to make their
own cholces senously. You canlearn more about trauma-informed

careby watching this videa. Or visit the Center of Excellence for Itegrated
Health Solutions (Cok) website.

Trauma-informed care toolkit
You can find webinars, educational materials and other helpful training

resources on the Provider Portal. You can also find helpful resources that can
help you with provider fatigue and bumout.

14 ©2021 Aetnalnc.
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Provider Manual

’a-etna " hetna Better Heattn® of Kentucky Member site Contact us Search Q

Working with us Programs and services Resources Join our network Find a provider

Getting started

Here are some helpful provider links if you're new to our network.

A 4

I
B

N\

r
Orientation and training Provider manual (PDF) Provider Portal Provider forms
Learn how we can help you be successful. Questions? Your provider manual has the Request access to check member eligibility You can find all the forms you need right
answers you need. and benefits. here.
Start your orientation today > } Get the provider manual (PDF) Access Provider Portal » Access the forms you need >

About us

Astna Better Health of Kentucky is part of Astna®, one of the nation’s leading health care
providers and a part of the CVS Health" family. We have over 30 years of experience serving
Medi | ir g children, adults and people with disabilities or other serious

health conditions.

We bring our national expenence to your communities. We understand how important it is to
get care close to home. We are proud to be members of your communities, living and working
here in Kentucky. You can go to the Astna Better Health website to leam more,

15 ©2021 Aetnalnc. 'a'etna®



Aetna Better Health® of Kentucky

2021 Provider Manual WE LCO M E

Updated: 12/2020

Welcome to Aetna Better Health® of Kentucky. We are pleased that you are part of our

® network of providers. We are committed to providing accessible, high quality service to our
members in Kentucky. and we greatly appreciate our providers® efforts in helping us

achieve that goal.

£

https://www.aetnabetterhealth.com/content/dam/aetna/medicaid/kentucky/provider
s/pdfs/ABHKY %20Provider%20Manual.pdf

16 ©2021 Aetnalnc. 'a'etna®


https://www.aetnabetterhealth.com/content/dam/aetna/medicaid/kentucky/providers/pdfs/ABHKY%20Provider%20Manual.pdf

Provider Forms

'a-etna Astna Better Health” of Kentucky

Working with us Programs and services Resources Join our network

Getting started

Here are some helpful provider links if you're new to our network.

v v
N\ =
-—
Orientation and training Provider manual (PDF)
Learn how we can help you be successful. Questions? Your provider manual has the

answers you need.

Start your orientation today » 4 Get the provider manual (PDF)

About us

health conditions.

Provider Portal

Request access to check member eligibility
and benefits.

Access Provider Portal >

Member site Contact us Search Q

Provider form:

You can find all the forms yoRneed rjht
here.

Access the forms you need >

Astna Better Health of Kentucky is part of Astna®, ane of the nation’s leading health care
providers and a part of the CVS Health" family. We have over 30 years of experience serving
Medicaid lati including children, adults and people with disabilities or other serious

17 ©2021 Aetnalnc.

We bring our national experience to your communities. We understand how important it is to
get care close to home. We are proud to be members of your communities, living and working
here in Kentucky, You can go to the Astna Better Health website to leam more,
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General materials and info )
1 Provider manual (PCF)
2 Metwork Relations contact list {POF]

+ Metwork Relations Quick Referance Guide (POF)

Behavioral health e

2 FaQ for alcohod and substance use Screening. Brief Intervention, Refarral to Treatment {SBIRT) (PDF)

Forms

Universal Department of Medicaid Services [DMS) forms A
# Prior authorization form {PDF)

* sterilization consent fonm (PDF)

% Provider grievance form (POF)

% Provider appeal form (PDF)

Provider forms )
4 Casemanagsment referral farm (FOF

i Ekctronic remitiznce advice (ERA) form (PDF)

3

Electronic funds transfer {EFT) farm (POF)

-

Memier authorization release for standard agpeal (POF)

-

Primary care physician {PCP) change fonm (PDF}

-

Prenatal notification form (POF)

-

Prior autharization fax form (PDF)

-

Provider credentialing infoermiation.request form (POF)

Behavioral health forms ~
1 Eectroconvuisive therapy (ECT) and ranscranial magnetic stimulation (TMS) request form {PDF)

1 Psychological and neuropsychological tast request farm: (POF)

4 Outpatient treatment request {OTRA) farm: (POF)

4 Applied behavioral anatysis (ASA) OTR form (FOF)

18 ©2021 Aetnalnc. 'a'etna®



Grievances and appeals

19 ©2021 Aetnalnc.

Helpful links

Leam more about fiing 2
grievance or an appeal

GO 10 grievances and appeals >

laims

2 more about how to submit
d check the S1atus of Claims.

o o clasms »

Need help or have questions?

We’ve got your back

'a-etna Antna Bastar Health® af Her

Contact us
1-855-300-5528 (TTY: T11)

Monday to Feday, 7 AM 107 PM ET

Contactus

Pravider Partal login

Find a provider
Memker site

E,i Prior authorization

(BPA)

Leam how bo request PA.

GotPA >

Getconnected

Find cantact infa.
Contactus »

Grigvances and appeais
Fraud, waste and abuss

Member nghts and
responsipiities

we're here for you

Questions? Your Netwark
Relations manager can
nelp.

Find your Network
2 Relaticns

manager {POF)

000

Nen-discrimination noti
and language assistance
Privacy policy

Legal statement
AStna carssrs

¥vaetna
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Grievances and appeals

Filing a grievance

The provider grievance procass is for providers to voice grievances about us, our confractad QucstionsT

VENCONS OF other iS5uss that 3
Just Check your provider

= Don't request review of an action

= Reguire awntten decision grisvances and appsats.

Bath in-netwark and out-of-network providers may file a verbal grisvance with us. We can
resolve these outside the formal appeal and grisvance process. Provider grisvances could be
based on things e

= Policies and procedures
= One of our decisions
s A dizagreement soout wietner a service, SUpply o procedurs is 3 covered benstit is

medically necessary of is done in the appropriate seiting

SOME provider grievances are subject 10 the MemDEr grisvance process. In thess cases. we
transfer them. These include gnevances:

= From a provider on benalf of 3 member with written consant (except for an expedited
requast)

= That don't require written consent from the memibar

Filing al

Ing an appec

Provider appeal process

The provider appeal process is for provider grievances that:
= FAequire review because they can't be resolved through the infarmal grisvance process
= Request review of an action
= Requre & wiitten decision

‘fou can fike an appeal within 90 days of receiving a Motice of Action. We'll send an

acknowledgment keter within § business days. The letier summarnzes the appeal
and tells how to:

= Revise the appeal within the time frame specified in the acknowledagment kstter

= Withdraw an appeal at any time up to the Appeal Commitiee review

The Appeals and Grisvance Manager presents the appeal, along witn afiressarch, tothe
Appeal Committes for decision. The Appeal Commities includes a provider with the same
or a similar speciatty. They'll consider the additional information and make an appeal decision.

For standard appeals, we'll always Send you & ketter within five business days 1o 187 you know
we received your info. If you're concermed that we didn't receive your fax lstter or call

b ek B i 54 BEE QAN EERS ITTU. T80
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Claims

21 ©2021Aetnalinc.

Helpful links

Gri and
iy

Leam more about fiing 2
grievance or an appeal

G0 10 QEVancas and appeals >

Claims
Laarm mare about how to submit
and check the S1aTs of clsims.

Goto claims 3

Need help or have questions?

We’ve got your back

'a-etna Antna Bastar Health® af Kemucky

Contact us
1-855-300-5528 (TTY: T11)

Monday ta Friday, 7 AM to 7 PM ET

Contact us

Pravider Partal login
Find a provider
Memker site

>

Getconnected

Find cantact infa.
Contactus »

Grigvances and appeais
Fraud, waste and abuss

Member nghts and
respansiniities

huthorization

to request PA.

we're here for you

Questions? Your Netwark
Relations manager can
nelp.

Find your Network
2 Relaticns

manager {POF)

000

Non-discrimination notics
and language assistance
poiicy

Lagal stztement

A=tna caresrs

¥vaetna



LT MemDer Ut Contactus sewen Q

WOrking wim us Programs and services BEsouNCes Jin ur netwon Fing a proviges

Claims

ou can file claims with Astna Better Health’ of Kentucky
electronically or through the mail We work to streamiine
the Wiy we process claims. And improve payment
mrnaround tme, 50 you can save time and efort

You can submit a elaim: Q

@ -

online OU £an downioad me
provicer manual (FOF).

: =3 Or call Provissr Rsizions

Wou Can SubImit ciaims o e Trough . Thisis a

0 provicer oS SUDMIsSion portal via Crange Healthcare (tormeny 1-855-300-5528 (TTY- 711

kngwn as Emdeon). To register. ust choose “WebConnect portal” below and

T the Prompes to “Enrol New CLsamer ™ Use E8KY for your payer D

e

i

]
i

By mail
‘You can also mall hand copy claims of resutimissions to

#8tna Bener Heann of Kenmciy
Claims and Pesubmissions

PO Bon 65155

Phoenix, AZ B5082-6125

Use T25KY for your payer I i iz rave
FMAkEG Cleary o the CLaim farm 5o Bucia Being Senied 38 & auplicate

& Chas-1300 sampie (POF

L UB-24 sampes (POF)
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Prior authorization
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Helpful links

Grievances and
ap

appeals
Leam more about fiing 2
grievance or an appeal

GO 10 grievances and appeals >

Claims
Laarm mare about how to submit
and check e SIS of CiEims.

&0 to clasms »

Need help or have questions?

We’ve got your back

'a-etna Antna Bastar Health® af Kemucky

Contact us
1-855-300-5528 (TTY: T11)

Monday to Feday, 7 AM 107 PM ET

Contact us

Pravider Partal login
Find a provider
Memker site

—_  Prior authorizaton

(BPA)

Leam how to request PA.

GotPA >

Getconnected

Find cantact infa.
Contactus »

Grievances and appeals
Fraud, waste and abuse
Member nghts and
respansiniities

we're here for you

Questions? Your Netwark
Relations manager can
nelp.

Find your Network
2 Relaticns

manager {POF)

000

Nen-discrimination noti
and language assistance
Privacy policy

Legal statement
AStna carssrs

¥vaetna
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'aetna' Actna Estter Health' of Kertucky Provider site Espafict Contact us gearch Q

What's coverad? Apply or renew For members. Health and wellness Member Portal

Prior authorization

Zome types of care need prior authorization (PA), or approval. before you receive
them. Read on to learn more about PA,

What is PA?

Some services and supplies need approval from yowr health plan tirst. Here are some
COmmon things that need PA:

s Overnight nespital stays

Sefvices outside of our servics area

Major surgeries

Specialist visits

Expensive medication

‘four provider must check to ses if PR is needed before they provide te senvice. They can get
the full list on their Provider Poral

Youcan gETﬂ'E-ITI:IE[CIJITEﬂ[iS‘L too. J.IS[CI'IECK.YDL! memider handbook on our Member
materials and forms page. O call us at 1-B55-300-5528 (TTY: T11). WeTe hare Monday
through Friday, 7 AM 0T PM ET.

‘Yourseverneed PA for EMENgencies. Sven When you'Te outside of our netwark.

How PA works

Here's what you can expect from the PA process:

‘Wour provider will give us infio bout the care they think you nesd.

One of our plan providers will review the info. if they don't think the care is medicalty
NECESSAry, andther plan provider will revizw heinfo.

We'll decide within 2 business days after we receive your request.

17 we need mare infio, we'll 35k your provider for it They'll nave 14 days 1D Sulmit the info.
1t we receive mora info. we'll cansider it and reply within 2 business days. If we don't
receiva mMare infio, we'll approve of deny he cans based on the info we have.

‘ou and your providar will get a ketter or call with approval or denial of the care. if we
deny your care, we'll explain why.

‘fou can alss fie an appeal it we deny the cans. Your PCP can file an appeal for youL with
YOUr WITHEn penmission.

vaetna



Provider Portal

' aetna” Astna Better Health® of Kentucky Member site Contact us A5 Q

Working with us Programs and services Resources Join our network Find a provider
g T o
- -~ -
r m - kel W -
- -

A}

-

Welcome
providers

At Aetna Better Health® of Kentucky, we're changing the
way people get Medicaid coverage. On this page, you'll find
resources for physicians, administrators and health care

professionals who are part of our network.

O ———————— Would you like to become a network provider?

S

What’s new?

Stay up to date with our latest provider news.

25 ©2021 Aetnalnc. 'a'etna®



Log in to access

etter Health” of Kentucky Member site Contactus Search Q

Working with us Programs and services Resources Join our network Find a provider Provider Portal

Provider
Portal

In 2021, Aetna Better Haalth® / Medicaid is transitioning
from the Medicaid Web Portal (MWF) to Availity as our
Provider Portal. During that time, you'll be able to access
both portals. To register, follow the steps on this page.

Login
Dates to know about Availity You can sgn no the

: : Auaility Provider Portal »
In mid-January 2021, we'll start using the Availity Provider Portal. Here are the dates you'll be

able to use certain features of Availity: Medicaid Web Portal »

Starting January 19, 2021 ~

26 ©2021Aetnalinc. 'a'etna®



Availity



| I %) Availity

Please enter your credentials
User ID

. Password:
- |

| O Show password
Forgot your password?
Forgot your user ID? il

Lo - —— . -
R oy 1 ol PR s — = F iw Ewd
!: LE== l [ L

https://www.availity.com/provider-portal-registration
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https://www.availity.com/provider-portal-registration

Availity Training

& https:/ ~ @& G| Search.. 0 - iy

s availity.com/publ

vaility Web Portal - Less tha.. * ||
A Naotific

Find Help
Payer Help

Gel Trained ~

n Notification Center €4 Availity Support

My Acce  View Network Outages
My Adrministrators

Managa My Organization

'How To' Guide for Dental Providers

You have no notifications.

Enraliments Canfer Fiamm y Ashar
icati EDI Companion Guide AsherS{@aetna com
My Top Applications D
CS EB A&R PC widers: Did you know ... Aetna New '
ubmit your Aet ypeals y '_
Claim Status Eligibility and Benefits Authorizations & Professional Claim |
Inquiry Referrals

News and Announcements [[ETIE]

A Remittance Advice and EOPs Now Available for Passport Health Plan by Molina Healthcare {Medicaid]) 03N w2021

Passport Health Plan providers, access to online Availity remittance information and downloadable ECQPs is available for Dates of Service 11/21 and afier. Go fo

More.

A Scheduled Enhancement for Passport Health Plan 0aA a2

The Claims Template Portal Application through Passport Health Plan's Payer Space is cumently unavailable for claims submission. Claims may be submitted ¢ . 3
More.

Question of the Week

H O Type here ta search

29 ©2021 Aetnalnc. 'a'etna®



Availity Provider Portal

Current Functionalities Future Functionality Releases

v' Payer Spaces Coming in April

v" Claim Submission Links (CHC) « Eligibility and Benefits

v' Contact Us messaging

v' Claim Status Inquiry Coming Q3 2021

v' Appeal & Grievance Submissions  Remit PDF

v" Reports (Ambient)  Enhanced Panel Roster

v" Prior Authorization — Submission and * Enhanced G&A Tool
Status Lookup

Our communications will be transitioning from fax blast to email. Keeping our providers
informed is our priority. If you have not yet reached out to us to ensure we have your most
recent email address, we ask that you do so now.

How to submit your most updated email address to us?

It's simple, send us an email at KYProviderUpdates@aetna.com
* Please use the subject line “Email Address Update” Include the NPI to update

30 ©2021Aetnalnc. 'a'etna®
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Change Healthcare Web
Connect Tool



Web Connect Tool

We are pleased to announce the availability of our new
and improved solution for verifying member
information and submitting claims to Aetna Better
Health of Kentucky.

Within the next two months, ConnectCenter will
replace Emdeon Office, giving you a more reliable,
more complete way to submit claims, all at no cost to
you. You will be able to use your ConnectCenter and
Emdeon Office accounts at the same time until
4/30/2021.

Here are a few improvements you can look forward to
with ConnectCenter:

* Claims users no longer need to choose between
data entry of claims and upload of 837 files. All
users may do both. Secondary and tertiary claims
can be submitted

 Institutional claims are supported.

» Claims created online are fully validated in real-time
so that you can correct them in real-time.

*  Whether you upload your claims or create them
online, your claim reports are integrated with the
claim correction screen for ease in follow-up.

» Dashboard and work list views makes managing
your billing to-do list a snap

32 ©2021Aetnalnc.




Getting Started

COVID: | iy | Suppor it juct Logins ted 5 3
CHANGE
HEALTHCARE
insight. Innovation. Transtormet on About Solutions Insights Contact Q
- i ]
Enabling a better, more

efficient healthcare system

Whether you need to improve operational efficiency,
optimize financial performance, or enhance the consumer
experience, we offer the industry insight and innovative

technology to help you meet your objectives.

Learn more about how Data Analytics, Social Determinants of Health and the Vaccine Passport are enabling a return to
normal activities >

Signing up for ConnectCenter is easy. To begin the process, simply
access the custom URL assigned to Aetna Better Health of Kentucky:

https://physician.connectcenter.changehealthcare.com/#/site/home?vendor=2145593
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EFT/ERA Registration



Electronic Funds Transfer (EFT)

Electronic Funds Transfer (EFT)

EFT is an option for claims payment at no cost to our providers. Providers receive
payment efficiently deposited directly into the provider’s bank account. However, a print-
ready PDF of your paper remittance advice is available through the provider portal at
AetnaBetterHealth.com/Kentucky.

To enrollin EFT, complete the form found on the Aetna Better Health website
AetnaBetterHealth.com/Kentucky or simply contact your Network Manager/Network
Relationship Manager.

Electronic Remittance Advice (ERA)

— ERA allows providers to auto post payments quickly and efficiently. To enroll for ERA, the
provider should call their practice management software (PMS) vendor or hospital
information system (HIS) vendor for details. Aetna Better Health ERAs are made available
from CHANGE Healthcare Business Services (Change Healthcare).

To enrollin ERA, complete the form found on the Aetna Better Health website
AetnaBetterHealth.com/Kentucky or contact your Network Manager/Network
Relationship Manager.
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https://www.aetnabetterhealth.com/kentucky/providers/file-submit-claims.html
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Questions? We’ve got your back.
Just call our Network Relations
Department at 1-855-454-0061 or
contact your Network Manager
directly at any time.



Yvaetna

Aetna Better Health®” of Kentucky

Network Relations Contact Information & Coverage Areas

Aetna Better Health of Kentucky takes great pride in our network of physicians and related professionals
who serve our members with the highest level of quality care and service. We are committed to making sure
our providers receive the best and latest information, technology, and tools available to ensure their success
and their ability to provide for our members. We focus on operational excellence, constantly striving to
eliminate redundancy and streamline processes for the benefit and value of all our partners.

Our Network Relations Team is assigned to designated areas throughout the state and are located within
the communities in which they serve. This team is dedicated to meeting the needs of you, our providers. We
are subject matter experts and are available to providers for education, training, and support. We assign
every participating provider a Network Manager.

Aetna Better Health of Kentucky offers a provider services line which can be reached by calling
1-855-300-5528 - Monday through Friday 7 AM-T PM.

Credentialing applications, forms, and updates along with any demographic updates and terminations

should be sent directly to: KyProviderUpdates@aetna.com

General forms, ERA enrollments, or general questions can be sent to
KYProviderRelations@aetna.com

Supporting Kentucky Youth, SKY Liaison Statewide
Michelle Marrs

Network Relations
Manager, SKY Liaison
859-221-4737

MarrsM@Aetna.com

Supporting Kentucky Youth - Statewide
Dustin Johnson

SKY Network Manager
502-648-6526
Johnsond38@Aetna.com

Region 3
Behavioral Health Providers

All Regions - Community Mental Health Centers
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Behavioral Health Providers
Region 5
Region 6
Region 7
Region 8

Holly Smith
Network Relations Manager
815-641-7411
Smithh3@Aetna.com

Assocaition of Primary Care Physcians
Community of Health Partners
Cooperative Care Network

Epharim McDowell

Kentucky Primary Care Association
The Physicians Network

Becky Marcum
Network Relations Manager
(608) 350-0579
marcumr@aetna.com

Baptist Health System

King's Daughters Medical System
LifePoint Health System

Norton Healthcare System

St. Claire Medical Center
University of Kentucky System
University of Louisville System

Region1
Ballard, Caldwell, Calloway, Carlisle, Crittenden, Fulton,
Graves, Hickman, Livingston, Lyon, McCracken

Region 2
Christian, Daviess, Hancock, Henderson, Hopkins, McLean,
Muhlenberg, Ohio, Todd, Trigg, Union, Webster

Providers in the state of Indiana

Trista Gibson
Network Manager
606-305-2705
GibsonTi@Aetna.com

Gina Gullo
Network Relations Manager
502-612-9958

Rlgullo@Aetna.com

Region 3
Breckinridge, Bullitt, Carroll, Grayson, Hardin, Henry,

Spencer, Trimble, Washington

Jefferson, Larue, Marion, Meade, Nelson, Oldham, Shelby,

Connie Edelen

Network Relations Manager
502-240-2122
Czedelen@Aetna.com

Region4

Adair, Allen, Barren, Butler, Casey, Clinton, Cumberland,
Edmonson, Green, Hart, Logan, McCreary, Metcalfe, Monroe,
Pulaski, Russell, Simpson, Taylor, Warren, Wayne

Providers in the state of Tennessee

Sammie Asher
Network Relations Manager
606-401-1573
Ashers@Aetna.com
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Region 5

Anderson, Bourbon, Boyle, Clark, Estil, Fayette, Franklin, Becky Bowman
Garrard, Harrison, Jackson, Jessamine, Lincoln, Madison, Network Relations Manager
~ Mercer, Montgomery, Nicholas, Owen, Powell, Rockcastle, 502-214-0399
A Scott, Woodford BowmanB@Aetna.com

All other states excluding: IN, OH, TN, VA, & WV

Region 6
Boone, Campbell, Gallatin, Grant, Kenton, Pendleton
CHI Saint Joseph Medical Group (Kentucky One)

Jacqulyne Pack
Network Manager
606-331-1075

Jmpack@Aetna.com

Providers in the state of Ohio and West Virginia

Region 7

Bath, Boyd, Bracken, Carter, Elliot, Fleming, Greenup, Krystal Risner
Lawrence, Lewis, Mason, Menifee, Morgan, Robertson, Network Manager
Rowan 606-687-0310
Region 8 Risnerk@Aetna.com

Bell, Breathitt, Clay, Floyd, Harlan, Johnscn, Knott, Knox,
Laurel, Lee, Leslie, Letcher, Magoffin, Martin, Morgan,
Owsley, Perry, Pike, Whitley, Wolfe

Providers in the state of Virginia

Save time by accessing our online resources. wmw——— ol
Be sure to check out our convenient web tools, available24/7.
Aetna Better
Health Plan Website l-_lcalllh of L 5
o ) Kentucky +
The health plan website is a resource for members and providers. s
Providers will find information such as the memberhandbook, e

provider manual and the formulary on the health plan website
Visit the Website at: AetnaBetterHealth.com/Kentucky

Your path to better henlch

£
[ R §

Availity
Aetna Better Health of Kentucky is excited to have transitioned from =
our Provider Portal to Availity. This transition allows for an increase in

digital interactions available to support you as you provide services for our members.

Functionality examples include:

Eligibility and member benefits lock up Online claim submission
EFT registration PA submission and look up
Claim status look up Grievance and appeals submission

Visit Availity at: https://apps.availity.com/availity/web/public.elegant.login



mailto:BowmanB@Aetna.com
mailto:Jmpack@Aetna.com
mailto:Risnerk@Aetna.com
http://AetnaBetterHealth.com/Kentucky
https://apps.availity.com/availity/web/public.eleqant.login

Network Manager Spotlight

Supporting Kentucky Youth )
Dustin Johnson
Region 3 SKY Network Manager =/l
Behavioral Health Providers 502-648-6526
Johnsond38@Aetna.com
All Regions - Community Mental Health Centers
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Michelle Marrs
Network Relations
Supporting Kentucky Youth, SKY Liaison Manager, SKY
Liaison
859-221-4737
MarrsM@Aetna.com
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