¥Yvaetna Provider Network Notification

LDH/OBH Coordinated Crisis System
Aetna Better Health® of Louisiana Implementation Plan

June 2021
OVERVIEW:

The Louisiana Department of Health/Office of Behavioral Health has announced it will offer an
update to implementation activities associated with its development of a Coordinated Crisis
System. The system was originally outlined within a Crisis Framework published in December
2019 and discussed during a statewide webinar held on Monday, March 29, 2021.

Presentation: The Louisiana Department of Health / Office of Behavioral Health
Coordinated Crisis System Implementation Plan - UPDATE

Date and Time: | Thursday, June 24, 2021
2:30 PM - 3:30 PM Central Time (US and Canada)

Topics: During this presentation, the state will discuss:

e Status of the Crisis System Implementation Plan
e Network Development and Training

e Timeline and next steps related to service implementation

Please register in advance for this webinar using the following link:
https://usO2web.zoom.us/webinar/register/WN EylpLdCpS4ga2i4l4hb-0Q

After registering, you will receive a confirmation email with instructions for joining the webinar.
Aetna Better Health of Louisiana encourages providers to act now, as registration is limited.

Please contact Ann Darling at Ann.Darling@la.gov if you have any questions or experience
issues with registration.

Questions and Support:

For questions, please contact LAProvider@AETNA.com or call 1-855-242-0802 and follow the
prompts.
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