MEDICAID COVERED SERVICES

There are some services that are covered by Medicaid but not by Aetna Better Health of Louisiana. Since these
services are not covered by our Plan, you do not have to use our network providers to obtain these services.

Service How to access

Specialized behavioral health Contact Magellan, the Louisiana Behavioral Health Partnership (LBHP)
at 1-800-424-4399.
Children’s dental services Contact MCNA Dental at 1-855-702-6262

TTY: 1-800-955-8771
www.mcnala.net

Nursing facility services Contact Louisiana Options in Long Term Care at
1-877-456-1146

Personal care services formembers 21 | Contact Louisiana Options in Long Term Care at

and older 1-877-456-1146

ICF/DD Services Contact the Office for Citizens with Developmental Disabilities at
1-866-783-5553




Service How to access

All Home & Community-Based Waiver
Services

Contact the Office for Citizens with Developmental Disabilities at
1-866-783-5553

Targeted Case Management Services

Contact the Office for Citizens with Developmental Disabilities at
1-866-783-5553

Services provided through DHH’s
Early-Steps Program (Individuals with
Disabilities Education Act (IDEA) Part C
Program Services)

Contact the Office for Citizens with Developmental Disabilities at
1-866-783-5553

Individualized Education Plan (IEP)
services provided by a school district

Contact the Louisiana Department of Education at
1-877-453-2721

Medical Dental with the exception
of the EPSDT varnishes provided in a
primary care setting

Contact MCNA at 1-855-702-6262
TTY: 1-800-955-8771
www.mcnala.net
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