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FAX

To: All Aetna Better Health of Louisiana Mental
Health Rehabilitation (MHR) Providers
Date: April 20, 2018

Notification: Implementation of Member
Choice Form

Aetna Better Health of Louisiana now requires that Mental Health
Rehabilitation (MHR) providers use the Healthy Louisiana member
choice form. Please submit the attached member choice form for all
members receiving MHR services. For existing members, please
submit the form immediately; for new members, please submit the
form with your prior authorization request. Forms can be faxed to
844-634-11009.

Any questions or concerns, please contact Aetna Better Health of
Louisiana Provider Relations by calling 1-855-242-0802, and
selecting option 2 then option 6.

Thank you,

Aetna Better Health of Louisiana
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