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Provider Network Notification  
2021 COVID -19 Vaccination  

Incentives for Providers  

July 2021 

OVERVIEW:  

Aetna Better Health of Louisiana would like to partner with the primary care provider 

community on the long-term health of our members, your patients, to incentivize health 

education and increased COVID-19 vaccination rates. 

We know that our members trust their providers when it comes to matters of health and 

safety. We ask you to have a conversation with your attributed members to discuss the 

available COVID-19 vaccination options, to listen to their concerns, and to answer any 

questions they may have. 

Beginning in the month of July 2021, all ABHLA-contracted Primary Care providers, including 

Federally Qualified Health Centers (FQHCs) and Rural Health Centers (RHCs) are eligible to 

receive the following incentives, which are separate from and in addition to vaccine 

administration reimbursement: 

•	 A $10 incentive will be paid per member should 50% of your attributed members receive 

the vaccine from any source for dates of administration from 7/1/21 through 12/31/21. 

•	 A $25 incentive will be paid per member should 70% of your attributed members receive 

the vaccine from any source for dates of administration from 7/1/21 through 12/31/21. 

Additional information about incentives:  

•	 Incentive payments will be made as providers achieve the abovementioned goals. 

•	 Incentives will be paid at the group level; not at the individual provider level. 

•	 No action is needed to participate in this program or to receive incentive payments; 

payments are automatically processed. 

Although your members can receive their vaccines from any source, we remind you to 

continue submitting vaccine claims for your practice following your usual process to receive 

standard vaccine reimbursements. 

Questions and Support: 

For questions, please contact LAProvider@AETNA.com  or call 1-855-242-0802 and  follow the 

prompts.  
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