¥vaetna Provider Network Notification

Social Determinants of Health (SDoH) Incentive:
Aetna Better Health® of Louisiana Incentive Reevaluation

February 10, 2026

ABHLA will be reevaluating our SDoH Provider Incentive.

Currently, providers who screen ABHLA members for SDoH needs and bill with
HCPCS code GO136 (ADMINISTRATION OF A STANDARDIZED, EV) and an appropriate
diagnosis (Z) code are eligible to receive an incentive.

Effective 02/28/26, this provider incentive as it currently exists will be paused. Claims billed
with date of service after 02/28/26 will not receive an incentive payment.

ABHLA is in the process of reassessing its SDoH provider incentive in an effort to
reintroduce a new, more streamlined process that reduces administrative burden and
increases net positive outcomes for our members.

We understand that SDoH assessments are an important tool in closing care gaps and that
provider incentives are a reliable way to facilitate care as medical costs rise.

Please be on the lookout for announcements in the coming months as we restructure our
provider incentive opportunities in a way that we hope will facilitate a full closed-loop
process to better assess the needs of our members and ensure that they receive necessary
care at every level.

Thank you for being a valued member of the ABHLA provider network. We know that this is
an impactful change and are actively working to reintroduce a more effective and
streamlined process. Please don’t hesitate to reach out with any questions or concerns.

Questions and Support:

For questions regarding the Provider SDoH incentive, please contact Angie Lockwood, Sr
Manager of Health Care Quality, at LockwoodA@aetna.com. To get in touch with your
Provider Experience representative, email LAProvider@AETNA.com or call 1-855-242-0802
and follow the prompts.
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