Aetna Better Health’ of Louisiana ®
2400 Veterans Memorial Blvd, Suite 200 ' a‘e n a
Kenner, LA 70062

1-855-242-0802

Aetna Better Health® of Louisiana
American Rescue Plan Act (ARPA) Incentive Payments
for Behavioral Health Services Submission Form

Louisiana Office of Behavioral Health (LOBH) ARPA incentive payments are available to
eligible evidence-based practitioners, licensed mental health professionals, and
psychiatrists from July 1, 2023 through June 30, 2024 until funding is depleted.

To request LOBH incentive payment, please complete the information below. This
completed form and all required documentation must be submitted to
LABHProviderNetwork@AETNA.COM to be considered for payment. Please only submit
one individual provider per invoice.

Agency/Provider Contact Name:

Agency/Provider Contact Phone Number:

Agency/Provider Email:

Incentive Requested
(Check All that Apply)
Recruitment Bonus

Retention Bonus

LMHP and Psychiatrist Bonus

Required Information

Invoice Submission Date:

Agency Name:

Agency Tax ID:

Agency NPI:

Individual Qualifying Provider:
Individual Qualifying Provider NPI:

Required Documentation Included?
ARPA Incentive Template
Individual Provider W-9

Qualifying Aetna Claim Number (For Retention & LMHP/Psychiatrist Bonus)
Qualifying EBP Certificate (For Recruitment & Retention Bonus)
Invoice/Paid Bill for Training for EBP  (For Training Cost Reimbursement Request)
EFT Form (For EFT Payment Request)
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