DOJ CCM Required Trainings

The following is a list of the dates and times the sessions will be offered:

Date & Time MCO Topic MCO Registration Link
January 24, 2022 ACLA Benefits and https://amerihealthcaritas.zoom.us/meeti
1:00pm — 4:00pm Services: Home ng/reqister/tIMkdeChpz4sGtTsVL1V_C3
and Community- LLvuYNJgcCKwa
Based Services
Provided by the
Office of Aging
and Adult Services
and the Office of
Citizens with
Developmental
Disabilities and
MCOvalue add
and in-lieu of
services.
January 18, 2022 ACLA Common Physical | https://amerihealthcaritas.zoom.us/meeti
12:00pm — 3:00pm Health Conditions ng/register/tJwgc--
Impacting the SMI 0qD8tHtdI3Te1wOOWygSBfYFEwifm
Population
January 26, 2022 ACLA Identifying and https://amerihealthcaritas.zoom.us/meet
1:00pm — 4:00pm Cultivating ing/register/tJIsc-
Relationships 6sqD0pHtw4z0Uf8AnKxRJd86eYgSVO
With Formal
Providers in the
Community and
Other Community
Resources
January5, 7,12, 14, Aetna Motivational January
2022 interviewing and
10:00 am- 1:30 pm successful https: //aetnacca.webex.com/aetnacca/k2/j
engagement .php?MTID=t33abd8fa2a565f1d6cBfe3279
February 8, 15, 22, strategies February Zabd7ee
2022
9:00 am-12:30 pm https: //aetnacca.webex.com/aetnacca/k2/j
.php?MTID=t32f02225¢7b3708cd3ea23b2d
d15544e
January6, 11, 13, Aetna Strategies for January

18, 2022
12:00 pm —3:30 pm
February 10, 17,
24,2022
9:00 am-12:30 pm

identifying and
addressing crisis

https: //aetnacca.webex.com/aetnacca/k2/j
.php?MTID=t3703acefc1e01f300326f5842f
c9b4e3

February



https://amerihealthcaritas.zoom.us/meeting/register/tJMkdeChpz4sGtTsVL1V_C3LLvuYNJqcCKwa
https://amerihealthcaritas.zoom.us/meeting/register/tJwqc--oqD8tHtdl3Te1wO0WygSBfYFEwifm
https://amerihealthcaritas.zoom.us/meeting/register/tJIsc-6sqD0pHtw4z0Uf8AnKxRJd86eYgSVO
https://aetnacca.webex.com/aetnacca/k2/j.php?MTID=t33abd8fa2a565f1d6c8fe32797ab97ee
https://aetnacca.webex.com/aetnacca/k2/j.php?MTID=t32f02225c7b3708cd3ea23b2dd15544e
https://aetnacca.webex.com/aetnacca/k2/j.php?MTID=t3703acefc1e01f300326f5842fc9b4e3

https: //aetnacca.webex.com/aetnacca/k2/j
.php?MTID=t9f697420261e07fad50c20a05

8d5e9e8
January4, 10, 11, Aetna Community January
17. 2022 Inclusion: key
12:00 pm —3:30 pm principles of https: //aetnacca.webex.com/aetnacca/k2/j
community-based | -Php?MTID=t581b6b74db160e418eb3820b
inclusion, benefits 22474276
to the individual,
February 2, 16, 23, benefits to the February
2022 community, https: //aetnacca.webex.com/aetnacca/k2/i
8:00am~11:30am barriers to .hp?MTID=tfc8hbd188fc4ef26f590cac3e2
inclusion,
o . ala7a/
individual barriers,
and overcoming
barriers.
January7, 2022 HB Abuse, Neglect,
1:00 p.m.-3:00 p.m. Extortion or https://anthem.webex.com/anthem/onst
Exploitation,and | age/g.php?MTID=eb56b47cd359662b74f
Critical Incident 57ccbbc6cOef2c
Reporting
Requirements
January 7, 2022 HB Cultural
10:00 a.m.-12:00 competency and | https://anthem.webex.com/anthem/o
p.m. social nstage/g.php?MTID=e2258f9d0cf5d49
determinants of | 501ebc9d4c315ch786
health
January13, 2022 LHCC BH 101 Anxiety https://attendee.gototraining.com/r/3585
1:00pm-2:00pm 00580943294721
January11, 2022 LHCC BH 101 Bipolar https://attendee.gototraining.com/r/8362
10:00am-11:00am 641765943248129
January12, 2022 LHCC BH 101 https://attendee.gototraining.com/r/48400
2:00pm-3:00pm Depression 91284453578241
February 17, 2022 LHCC BH 101 PTSD https://attendee.gototraining.com/r/4670
3:00pm-4:00pm 673036616902146
February 22, 2022 LHCC BH 101 https://attendee.gototraining.com/r/3150
1:00pm-2:00pm Schizophrenia 941258844596226
February 23, 2022 LHCC BH 101 Substance | https://attendee.gototraining.com/r/7218
10:00am-11:00am Use 449285871879681
January12, 2022 LHCC Community Case https://attendee.gototraining.com/r/4854
9:00am-11:00am Management 21606184537601
Provider Quality
Monitoring

Training



https://aetnacca.webex.com/aetnacca/k2/j.php?MTID=t9f697420261e07fad50c20a058d5e9e8
https://aetnacca.webex.com/aetnacca/k2/j.php?MTID=t581b6b74db160e418eb3820b22474276
https://aetnacca.webex.com/aetnacca/k2/j.php?MTID=tfc8bbd188fd4ef26f590cac3e2a0a7a7
https://anthem.webex.com/anthem/onstage/g.php?MTID=eb56b47cd359662b74f57ccbbc6c0ef2c
https://anthem.webex.com/anthem/onstage/g.php?MTID=e2258f9d0cf5d49a01ebc9d4c315cb786
https://attendee.gototraining.com/r/358500580943294721
https://attendee.gototraining.com/r/8362641765943248129
https://attendee.gototraining.com/r/4840091284453578241
https://attendee.gototraining.com/r/4670673036616902146
https://attendee.gototraining.com/r/3150941258844596226
https://attendee.gototraining.com/r/7218449285871879681
https://attendee.gototraining.com/r/485421606184537601

January 14, 2022 UHC Overview of Case | https://optum.webex.com/optum/k2/j.php?
3:00 pm-4:00 p.m. Management MTID=tc88aa5a79f3988c385351843793c3
Activities 1bd
January7, 2022 UHC Person Centered | https://optum.webex.com/optum/k2/j.php?
Planning MTID=tc88aa5a79f3988c385351843793c3
1bd
March 8, 2022 ACLA Benefits and https://amerihealthcaritas.zoom.us/meeti
1:00pm — 4:00pm Services: Home ng/reqister/tdwudeugrzgjGOFYrEfg29gh
and Community- MDA4jl-QzCnp7
Based Services
Provided by the
Office of Aging
and Adult Services
and the Office of
Citizens with
Developmental
Disabilities and
MCOvalue add
and in-lieu of
services.
March 15, 2022 ACLA Common Physical https://amerihealthcaritas.zoom.us/meeti
1:00pm — 4:00pm Health Conditions ng/register/tdwvd-gqprTgg GNDUWO-
Impacting the SMI 2FzzhovyiONcK6BZx
Population
March 23, 2022 ACLA Identifying and https://amerihealthcaritas.zoom.us/meeti
1:00pm — 4:00pm Cultivating ng/register/tJMvc-yhpz8p GdcP_jn7AeV-
Relationships 7xYv5chQKrvf
With Formal
Providers in the
Community and
Other Community
Resources
March1, 8,15, 22, Aetna Motivational https://aetnacca.webex.com/aetnacca/k?/j
29,2022 interviewing and | -php?MTID=t32f02225c7b3708cd3ea23b2d
9:00 am-12:30pm successful di5544e
engagement
April 5,12, 19, 26, strategies
2022
9:00 am-12:30pm
March3, 10,17, 24, Aetna Strategies for https: //aetnacca.webex.com/aetnacca/k2/j
31,2022 identifying and .php?MTID=t9f697420261e07fad50c20a05
9:00 am-12:30pm addressing crisis 8d5e9e8
April 2022
9:00 am-12:30 pm
March2, 9, 16, 23, Aetna Benefits of https: //aetnacca.webex.com/aetnacca/k?/j
30, 2022 Community .php?MTID=tfc8bbd188fd4ef26f590cac3e2

8:00am—11:30am

Integration

al0a7a?



https://optum.webex.com/optum/k2/j.php?MTID=tc88aa5a79f3988c385351843793c31bd
https://optum.webex.com/optum/k2/j.php?MTID=tc88aa5a79f3988c385351843793c31bd
https://amerihealthcaritas.zoom.us/meeting/register/tJwudeugrzgjG9FYrEfq29qhMD4jI-QzCnp7
https://amerihealthcaritas.zoom.us/meeting/register/tJwvd-qprTgqGNDUWO-2Fzzhovyi0NcK6BZx
https://amerihealthcaritas.zoom.us/meeting/register/tJMvc-yhpz8pGdcP_jn7AeV-7xYv5chQKrvf
https://aetnacca.webex.com/aetnacca/k2/j.php?MTID=t32f02225c7b3708cd3ea23b2dd15544e
https://aetnacca.webex.com/aetnacca/k2/j.php?MTID=t9f697420261e07fad50c20a058d5e9e8
https://aetnacca.webex.com/aetnacca/k2/j.php?MTID=tfc8bbd188fd4ef26f590cac3e2a0a7a7

April 6,13, 20, 27,
2022
8:00am-11:30am

March11, 2022 HB Abuse, Neglect, https://anthem.webex.com/anthem/onsta
11:00a.m.-1:00p.m. Extortion or ge/g.php?PRID=afed34d5431a1617f3df0d
Exploitation, and c7d36eb9e3
Critical Incident
Reporting
Requirements
March 4, 2022 HB Cultural https://anthem.webex.com/anthem/onsta
10:00a.m.- competency and | ge/g.php?PRID=afed34d5431a1617f3df0d
11:00a.m. social c7d36eb9e3
determinants of
health
March 2, 2022 LHCC BH 101 Anxiety https://attendee.gototraining.com/r/6084
3:00pm-4:00pm 76750267431170
March17, 2022 LHCC BH 101 Bipolar https://attendee.gototraining.com/r/2906
2:00pm-3:00pm 617680529008898
March 7, 2022 LHCC BH 101 https://attendee.gototraining.com/r/7439
2:00pm-3:00pm Depression 921714035137794
March9, 2022 LHCC BH 101 PTSD https://attendee.gototraining.com/r/1712
10:00am-11:00am 434803066473730
March 23, 2022 LHCC BH 101 https://attendee.gototraining.com/r/9043
11:00am-12:00pm Schizophrenia 649583101252866
March 22, 2022 LHCC BH 101 Substance | https://attendee.gototraining.com/r/5362
2:00pm-3:00pm Use 177889562169090
March 22, 2022 LHCC Community Case | https://attendee.qgototraining.com/rt/3872
10:00am-12:00pm Management 521054490684929
Provider Quality
Monitoring
Training
April 13, 2022 UHC Overview of Case https: //optum.webex.com/optum/k
1:00p.pm-3:00p.m. Management 2/i.php?MTID=t89194af561dfa34a2b59eb2
Activities 7400efe54
March 16, 2022 UHC Person Centered | https://optum.webex.com/optum/k2/j.php?
865
May 3, 2022 ACLA Benefits and https://amerihealthcaritas.zoom.us/meeti

1:00pm —4:00pm

Services: Home
and Community-
Based Services
Provided by the
Office of Aging
and Adult Services
and the Office of
Citizens with

ng/reqister/tJErdu6uqD OpHtbCKyHz94J
WBUUOryXPgv67



https://anthem.webex.com/anthem/onstage/g.php?PRID=afed34d5431a1617f3df0dc7d36eb9e3
https://anthem.webex.com/anthem/onstage/g.php?PRID=afed34d5431a1617f3df0dc7d36eb9e3
https://attendee.gototraining.com/r/608476750267431170
https://attendee.gototraining.com/r/2906617680529008898
https://attendee.gototraining.com/r/7439921714035137794
https://attendee.gototraining.com/r/1712434803066473730
https://attendee.gototraining.com/r/9043649583101252866
https://attendee.gototraining.com/r/5362177889562169090
https://attendee.gototraining.com/rt/3872521054490684929
https://optum.webex.com/optum/k2/j.php?MTID=t89194af561dfa34a2b59eb27400efe54
https://optum.webex.com/optum/k2/j.php?MTID=t3fb6c78d139b0f5bb7ec113006b4d865
https://amerihealthcaritas.zoom.us/meeting/register/tJErdu6uqD0pHtbCKyHz94JWBUUOryXPgv67

Developmental
Disabilities and
MCOvalue add
and in-lieu of
services.

May 10, 2022 ACLA Common Physical | https://amerihealthcaritas.zoom.us/meeti
1:00pm — 4:00pm Health Conditions | na/register/tJYqdu6sqzliGtc6e55IlvJ49Jp
Impacting the SMI HbvWT-CDLS
Population
May 17, 2022 ACLA Identifying and https://amerihealthcaritas.zoom.us/meet
1:00pm — 4:00pm Cultivating ng/register/tJYrd-
Relationships utqz8s GtPmY4nWTFub6NxgvNEN2N5f
With Formal
Providers in the
Community and
Other Community
Resources
May 3, 10, 17, 24, Aetna Motivational https: //aetnacca.webex.com/aetnacca/k2/j
31,2022 interviewing and | :php?MTID=t32f02225c7b3708cd3ea23b2d
9:00 am-12:30 pm successful d15544e
engagement
June 7,14, 21, 28, strategies
2022
9:00 am-12:30 pm
May 5, 12, 19, 26, Aetna Strategies for https: //aetnacca.webex.com/aetnacca/k?/j
2022 identifying and .php?MTID=t9f697420261e07fad50c20a05
9:00 am-12:30 pm addressing crisis 8d>e9e8
June 2,9, 16, 23,
30, 2022
9:00 am-12:30pm
May 4,11, 18, 25, Aetna Benefits of https: //aetnacca.webex.com/aetnacca/k2/j
2022 Community .php?MTID=tfc8bbd188fd4ef26f590cac3e2
8:00am—-11:30 am Integration ala7a7
June 1, 8, 15, 22,
29,2022
8:00am—11:30 am
May 9, 2022 HB Abuse, Neglect, https://anthem.webex.com/anthem/onsta
10:00a.m.- Extortion or ge/g.php?PRID=afed34d5431a1617f3df0d
12:00p.m. Exploitation, and c7d36eb9e3

Critical Incident
Reporting
Requirements



https://amerihealthcaritas.zoom.us/meeting/register/tJYqdu6sqzIiGtc6e55IvJ49JpHbvWT-CDL5
https://amerihealthcaritas.zoom.us/meeting/register/tJYrd-utqz8sGtPmY4nWTFub6NxgvNEN2N5f
https://aetnacca.webex.com/aetnacca/k2/j.php?MTID=t32f02225c7b3708cd3ea23b2dd15544e
https://aetnacca.webex.com/aetnacca/k2/j.php?MTID=t9f697420261e07fad50c20a058d5e9e8
https://aetnacca.webex.com/aetnacca/k2/j.php?MTID=tfc8bbd188fd4ef26f590cac3e2a0a7a7
https://anthem.webex.com/anthem/onstage/g.php?PRID=afed34d5431a1617f3df0dc7d36eb9e3

May 6, 2022 HB Cultural https://anthem.webex.com/anthem/onsta
10:00a.m.- competency and | ge/g.php?PRID=afed34d5431a1617f3df0d
11:00a.m. social c7d36eb9e3

determinants of
health
May 5, 2022 LHCC BH 101 Anxiety https://attendee.gototraining.com/r/7724
9:00am-10:00am 548991954656001
May 19, 2022 LHCC BH 101 Bipolar https://attendee.gototraining.com/r/4815
1:00pm-2:00pm 388559417609729
May 5, 2022 LHCC BH 101 https://attendee.gototraining.com/r/4266
12:00pm-1:00pm Depression 741053251131650
June 21, 2022 LHCC BH 101 PTSD https://attendee.gototraining.com/r/3401
2:00pm-3:00pm 137330145120002
June 2,2022 LHCC BH 101 https://attendee.gototraining.com/r/3947
3:00pm-4:00pm Schizophrenia 993731870851329
June 23,2022 LHCC BH 101 Substance | https://attendee.gototraining.com/r/1160
11:00am-12:00pm Use 725158389071105
May 11, 2022 LHCC Community Case | https://attendee.gototraining.com/rt/387
9:00am—-11:00am Management 2521054490684929
Provider Quality
Monitoring
Training
May 12,2022 UHC Overview of Case | https://optum.webex.com/optum/k2/j.php?
1:00p.m.-3:00p.m. Management MTID=t1fdf3a23599a5e018751ae45a57d5
Activities 35C
June 15, 2022 UHC Person Centered https: //optum.webex.com/optum/k
1:00p.m.-3:00p.m. Planning 2/i.php?MTID=te415bc1391709c23895e58
7ab68eac4e
July 12, 2022 ACLA Benefits and https://amerihealthcaritas.zoom.us/meeti
1:00pm — 4:00pm Services: Home ng/register/tJOrc-
and Community- 20qDMsGNCQxQOY7NeYYhPI6UyuONh
Based Services Wo
Provided by the
Office of Aging
and Adult Services
and the Office of
Citizens with
Developmental
Disabilities and
MCO value add
and in-lieu of
services.
July 20, 2022 ACLA Common Physical | https://amerihealthcaritas.zoom.us/meeti

1:00pm —4:00pm

Health Conditions
Impacting the SMI
Population

ng/reqister/tJEtd-ivpjosE9QkWU-
ACzX63I8M7FtGy -Y



https://anthem.webex.com/anthem/onstage/g.php?PRID=afed34d5431a1617f3df0dc7d36eb9e3
https://attendee.gototraining.com/r/7724548991954656001
https://attendee.gototraining.com/r/4815388559417609729
https://attendee.gototraining.com/r/4266741053251131650
https://attendee.gototraining.com/r/3401137330145120002
https://attendee.gototraining.com/r/3947993731870851329
https://attendee.gototraining.com/r/1160725158389071105
https://attendee.gototraining.com/rt/3872521054490684929
https://optum.webex.com/optum/k2/j.php?MTID=t1fdf3a23599a5e018751ae45a57d555c
https://optum.webex.com/optum/k2/j.php?MTID=te415bc1391709c23895e587ab68eac4e
https://amerihealthcaritas.zoom.us/meeting/register/tJ0rc-2qqDMsGNCQxOY7NeYYhPI6Uyu0NhWo
https://amerihealthcaritas.zoom.us/meeting/register/tJEtd-ivpjosE9QkWU-ACzX63l8M7FtGy_-Y

July 26, 2022 ACLA Identifying and https://amerihealthcaritas.zoom.us/meeti
Cultivating ng/register/tJUucOmgqjMuGNZX3YXEe
Relationships 80QSFjVts5hwDrDe
With Formal
Providers in the
Community and
Other Community
Resources
July 5, 12, 19, 26, Aetna Motivational https: //aetnacca.webex.com/aetnacca/k2/j
2022 interviewing and | .Php?MTID=t32f02225c7b3708cd3ea23b2d
9:00 am-12:30pm successful d15544e
engagement
August 2,9, 16, 23, strategies
30,2022
9:00 am-12:30 pm
July 7, 14, 21, 28, Aetna Strategies for https://aetnacca.webex.com/aetnacca/k?/j
2022 identifying and .php?MTID=t9f697420261e07fad50c20a05
9:00 am-12:30pm addressing crisis 8d5ede8
August4, 11, 18,
25,2022
9:00 am-12:30 pm
July 6, 13, 20, 27, Aetna Benefits of https: //aetnacca.webex.com/aetnacca/k?/j
2022 Community .php?MTID=tfc8bbd188fd4ef26f590cac3e2
8:00am—-11:30am Integration alaza’/
August 3,10, 17, 24,
31,2022
8:00am—-11:30 am
July 11, 2022 HB Abuse, Neglect, https://anthem.webex.com/anthem/onsta
10:00a.m.- Extortion or ge/g.php?PRID=afed34d5431a1617f3df0d
12:00p.m. Exploitation, and c7d36eb9e3
Critical Incident
Reporting
Requirements
July 8, 2022 HB Cultural https://anthem.webex.com/anthem/onsta
11:00a.m.- competency and | ge/g.php?PRID=afed34d5431a1617f3df0d
12:00p.m. social c7d36eb9e3
determinants of
health
July 28, 2022 LHCC BH 101 Anxiety https://attendee.gototraining.com/r/3942
10:00am-11:00am 419207916858369
July 13, 2022 LHCC BH 101 Bipolar https://attendee.gototraining.com/r/2553
2:00pm-3:00pm 940531198649345



https://amerihealthcaritas.zoom.us/meeting/register/tJUucOmgqjMuGNZX3YXEe8oQSFjVt5hwDrDe
https://aetnacca.webex.com/aetnacca/k2/j.php?MTID=t32f02225c7b3708cd3ea23b2dd15544e
https://aetnacca.webex.com/aetnacca/k2/j.php?MTID=t9f697420261e07fad50c20a058d5e9e8
https://aetnacca.webex.com/aetnacca/k2/j.php?MTID=tfc8bbd188fd4ef26f590cac3e2a0a7a7
https://anthem.webex.com/anthem/onstage/g.php?PRID=afed34d5431a1617f3df0dc7d36eb9e3
https://anthem.webex.com/anthem/onstage/g.php?PRID=afed34d5431a1617f3df0dc7d36eb9e3
https://attendee.gototraining.com/r/3942419207916858369
https://attendee.gototraining.com/r/2553940531198649345

July 7, 2022 LHCC BH 101 https://attendee.gototraining.com/r/5769
10:00am-11:00am Depression 367728630318594
August 25, 2022 LHCC BH 101 PTSD https://attendee.gototraining.com/r/5509
1:00pm-2:00pm 609206080048129
August 30, 2022 LHCC BH 101 https://attendee.gototraining.com/r/2886
10:00am-11:00am Schizophrenia 921030601948673
August 18, 2022 LHCC BH 101 Substance | https://attendee.gototraining.com/r/3291
11:00am-12:00pm Use 20533837000705
August 3, 2022 LHCC Community Case | https://attendee.gototraining.com/rt/387
9:00am—-11:00am Management 2521054490684929
Provider Quality
Monitoring
Training
July 15, 2022 UHC Overview of Case | https://optum.webex.com/optum/k2/j.php?
1:00p.m.-3:00p. m. Management MTID=t587ac6ald721228e5efdaalb917cf8
Activities e/
August 25, 2022 UHC Person Centered https: //optum.webex.com/optum/k
1:00p.m.-3:00p.m. Planning 2/i.php?MTID=tfad41005558bb9b66c985¢
96790fbd8c
September 12, ACLA Benefits and https://amerihealthcaritas.zoom.us/meeti
2022 Services: Home | na/register/tJMufuiggzOiIEONGVYP0oePd
1:00pm — 4:00pm and Community- JUElclgILDWC
Based Services
Provided by the
Office of Aging
and Adult Services
and the Office of
Citizens with
Developmental
Disabilities and
MCOvalue add
and in-lieu of
services.
September 19, 2022 ACLA Common Physical | https://amerihealthcaritas.zoom.us/meet
1:00pm — 4:00pm Health Conditions | na/register/tJUvde2tqgD4pHNGd TsZGOW
Impacting the SMI tS1S2fKxZKzZN7R
Population
September 26,2022 ACLA Identifying and https://amerihealthcaritas.zoom.us/meeti
1:00pm — 2:00pm Cultivating ng/register/tJlofumprzgtHtLimcDLSBRL3
Relationships SGfVEOILKKS
With Formal
Providers in the
Community and
Other Community
Resources
September 6, 13, Aetna Motivational https: //aetnacca.webex.com/aetnacca/k2/j
20, 27, 2022 interviewing and .php?MTID=t32f02225c7b3708cd3ea23b2d
9:00 am-12:30 pm successful d15544e



https://attendee.gototraining.com/r/5769367728630318594
https://attendee.gototraining.com/r/5509609206080048129
https://attendee.gototraining.com/r/2886921030601948673
https://attendee.gototraining.com/r/329120533837000705
https://attendee.gototraining.com/rt/3872521054490684929
https://optum.webex.com/optum/k2/j.php?MTID=t587ac6a1d721228e5efdaa1b917cf8e7
https://optum.webex.com/optum/k2/j.php?MTID=tfad41005558bb9b66c985c96790fbd8c
https://amerihealthcaritas.zoom.us/meeting/register/tJMufuigqz0iE9NGVYP0oePdJuEIclglLDwC
https://amerihealthcaritas.zoom.us/meeting/register/tJUvde2tqD4pHNGdTsZG9WtS1S2fKxZKzN7R
https://amerihealthcaritas.zoom.us/meeting/register/tJIofumprzgtHtLimcDLSBRL35GfVEO1LKKS
https://aetnacca.webex.com/aetnacca/k2/j.php?MTID=t32f02225c7b3708cd3ea23b2dd15544e

October 4, 11, 18,
25,2022
9:00 am-12:30pm

engagement
strategies

September 1, 8, 15, Aetna Strategies for https: //aetnacca.webex.com/aetnacca/k?/j
22,2022 identifying and .php?MTID=t9f697420261e07fad50c20a05
9:00 am-12:30pm addressing crisis 8d>e9e8
October 6, 13, 20,
27,2022
9:00 am-12:30pm
September 7, 14, Aetna Benefits of https: //aetnacca.webex.com/aetnacca/k2/j
21,28, 2022 Community .php?MTID=tfc8bbd188fd4ef26f590cac3e2
8:00am—11:30 am Integration ala7a7
October 5,12, 19,
26, 2022
8:00am—11:30 am
September 12, 2022 HB Abuse, Neglect, https://anthem.webex.com/anthem/onsta
10:00a.m.- Extortion or ge/g.php?PRID=afed34d5431a1617f3df0d
12:00p.m. Exploitation, and c7d36eb9e3
Critical Incident
Reporting
Requirements
September 2, 2022 HB Cultural https://anthem.webex.com/anthem/onsta
10:00a.m.- competency and | ge/g.php?PRID=afed34d5431a1617{3df0d
11:00a.m. social c7d36eb9e3
determinants of
health
September 14, 2022 LHCC BH 101 Anxiety https://attendee.gototraining.com/r/8482
2:00pm-3:00pm 43953773840897
September 29, 2022 LHCC BH 101 Bipolar https://attendee.gototraining.com/r/3758
11:00am-12:00pm 919513334208769
September 8, 2022 LHCC BH 101 https://attendee.gototraining.com/r/7562
2:00pm-3:00pm Depression 718472533012226
October 19, 2022 LHCC BH 101 PTSD https://attendee.gototraining.com/r/8852
1:00pm-2:00pm 657817658615553
October 26, 2022 LHCC BH 101 https://attendee.gototraining.com/r/4015
2:00pm-3:00pm Schizophrenia 553223839623681
October 13, 2022 LHCC BH 101 Substance | https://attendee.gototraining.com/r/5890
2:00pm-3:00pm Use 817584011712257
October 5, 2022 LHCC Community Case | https://attendee.gototraining.com/rt/387
9:00am—-11:00am Management 2521054490684929

Provider Quality



https://aetnacca.webex.com/aetnacca/k2/j.php?MTID=t9f697420261e07fad50c20a058d5e9e8
https://aetnacca.webex.com/aetnacca/k2/j.php?MTID=tfc8bbd188fd4ef26f590cac3e2a0a7a7
https://anthem.webex.com/anthem/onstage/g.php?PRID=afed34d5431a1617f3df0dc7d36eb9e3
https://anthem.webex.com/anthem/onstage/g.php?PRID=afed34d5431a1617f3df0dc7d36eb9e3
https://attendee.gototraining.com/r/848243953773840897
https://attendee.gototraining.com/r/3758919513334208769
https://attendee.gototraining.com/r/7562718472533012226
https://attendee.gototraining.com/r/8852657817658615553
https://attendee.gototraining.com/r/4015553223839623681
https://attendee.gototraining.com/r/5890817584011712257
https://attendee.gototraining.com/rt/3872521054490684929

Monitoring

Training
September 7,2022 UHC Overview of Case | https://optum.webex.com/optum/k2/j.php?
1:00p.m.-3:00p.m. Management MTID=tcaa9cbfe4eb34bb75142b05f397b6b
Activities 02
October 12,2022 UHC Person Centered | https://optum.webex.com/optum/k2/j.php?
1:00p.m.-3:00p.m. Planning MTID=tbb126713992669054f92c2597114d
98e
November 9, 2022 ACLA Benefits and https://amerihealthcaritas.zoom.us/meeti
1:00pm — 4:00pm Services: Home | na/register/tJUuceCupzMrG93iRZxFoSp
and Community- NQt74UVbe5nd
Based Services
Provided by the
Office of Aging
and Adult Services
and the Office of
Citizens with
Developmental
Disabilities and
MCOvalue add
and in-lieu of
services.
November 14, 2022 ACLA Common Physical | https://amerihealthcaritas.zoom.us/meeti
1:00pm — 4:00pm Health Conditions | na/reqister/tJAsduGurDgtHdPB18SotGP
Impacting the SMI €]9861w3ifzZRB
Population
November 16, 2022 ACLA Identifying and https://amerihealthcaritas.zoom.us/meeti
1:00pm — 2:00pm Cultivating ng/reqister/tdwgce2ugDwrEtaEtHv-
Relationships yznEu23PR6kj_c n
With Formal
Providers in the
Community and
Other Community
Resources
November 1, 8, 15, Aetna Motivational https: //aetnacca.webex.com/aetnacca/k2/j
22,29,2022 interviewing and | -Rhp?MTID=t32f02225c7b3708cd3ea23b2d
9:00 am-12:30 pm successful d15544e
engagement
December6, 13, strategies
2022
9:00 am-12:30 pm
November 3, 10,17, Aetna Strategies for https: //aetnacca.webex.com/aetnacca/k2/j

24,2022
9:00 am-12:30pm

identifying and
addressing crisis

.php?MTID=t9f697420261e07fad50c20a05

8d5e9e8



https://optum.webex.com/optum/k2/j.php?MTID=tcaa9cbfe4eb34bb75142b05f397b6b02
https://optum.webex.com/optum/k2/j.php?MTID=tbb126713992669054f92c2597114d98e
https://amerihealthcaritas.zoom.us/meeting/register/tJUuceCupzMrG93iRZxFoSpNQt74UVbe5nd_
https://amerihealthcaritas.zoom.us/meeting/register/tJAsduGurDgtHdPB18SotGPej9861w3ifzRB
https://amerihealthcaritas.zoom.us/meeting/register/tJwqce2uqDwrEtaEtHv-yznEu23PR6kj_c_n
https://aetnacca.webex.com/aetnacca/k2/j.php?MTID=t32f02225c7b3708cd3ea23b2dd15544e
https://aetnacca.webex.com/aetnacca/k2/j.php?MTID=t9f697420261e07fad50c20a058d5e9e8

December1, 8, 15,
2022
9:00 am-12:30 pm

November 2, 16, 23, Aetna Benefits of https: //aetnacca.webex.com/aetnacca/k?2/j
30,2022 Community .php?MTID =tfc8bbd188fd4ef26f590cac3e2
8:00am—-11:30am Integration ala/a’/
December 7, 2022
8:00am—-11:30 am
November 16, 2022 HB Abuse, Neglect, | https://anthem.webex.com/anthem/onsta
11:00a.m.-1:00p.m. Extortion or ge/g.php?PRID=afed34d5431a1617f3df0d
Exploitation, and c7d36eb9e3
Critical Incident
Reporting
Requirements
November 4, 2022 HB Cultural https://anthem.webex.com/anthem/onsta
10a.m.-12p.m. competency and | ge/g.php?PRID=afed34d5431a1617{3df0d
social c7d36eb9e3
determinants of
health
November 1, 2022 LHCC BH 101 Anxiety https://attendee.gototraining.com/r/1975
9:00am-10:00am 851402174430977
November 3, 2022 LHCC BH 101 Bipolar https://attendee.gototraining.com/r/9122
11:00am-12:00pm 547240346474241
November 8, 2022 LHCC BH 101 https://attendee.gototraining.com/r/7709
3:00pm-4:00pm Depression 628619166702338
December1, 2022 LHCC BH 101 PTSD https://attendee.gototraining.com/r/2971
10:00am-11:00am 863801405679361
December 6, 2022 LHCC BH 101 https://attendee.gototraining.com/r/6273
1:00pm-2:00pm Schizophrenia 257414966050305
December 8, 2022 LHCC BH 101 Substance | https://attendee.gototraining.com/r/8336
9:00am-10:00am Use 931888650570241
November 30, 2022 LHCC Community Case | https://attendee.gototraining.com/rt/387
9:00am—-11:00am Management 2521054490684929
Provider Quality
Monitoring
Training
November 15, 2022 UHC Overview of Case | https://optum.webex.com/optum/k2/j.php?
2:00p.m.-4:00p. m. Management MTID=t8296402f1e6a8b47d3e5cba7f078e8
Activities 5
December 12, 2022 UHC Person Centered | https://optum.webex.com/optum/k2/j.php?
1:00p.m.-3:00p. m. Planning MTID=t29c899c6deb34fb7327354d5601b9

daa



https://aetnacca.webex.com/aetnacca/k2/j.php?MTID=tfc8bbd188fd4ef26f590cac3e2a0a7a7
https://anthem.webex.com/anthem/onstage/g.php?PRID=afed34d5431a1617f3df0dc7d36eb9e3
https://anthem.webex.com/anthem/onstage/g.php?PRID=afed34d5431a1617f3df0dc7d36eb9e3
https://attendee.gototraining.com/r/1975851402174430977
https://attendee.gototraining.com/r/9122547240346474241
https://attendee.gototraining.com/r/7709628619166702338
https://attendee.gototraining.com/r/2971863801405679361
https://attendee.gototraining.com/r/6273257414966050305
https://attendee.gototraining.com/r/8336931888650570241
https://attendee.gototraining.com/rt/3872521054490684929
https://optum.webex.com/optum/k2/j.php?MTID=t8296402f1e6a8b47d3e5cba7f078e895
https://optum.webex.com/optum/k2/j.php?MTID=t29c899c6deb34fb7327354d5601b9daa
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