
  
   

 

 

 

           

        

           

        

   

     

      

      

       

     

    

     

        

     

      

     

     

       

        

       

      

      

       

      

        

      

      

     

       

      

     

      

      

      

       

    

      

Aetna Better Health®  of  Louisiana  

2400  Veterans  Memorial Blvd,  Suite 200  

Kenner, LA  70062  

1-855-242-0802  

Aetna Better Health® of Louisiana 

Medicaid Care Manager List 

Below you will find the Aetna Better Health Medicaid Care Manager name and contact 

information assigned to the enrollees admitted to your facility. In order to support 

coordination of care and discharge follow-up, please ensure this information is included in 

the discharge packet to our enrollee prior to discharge. 

ACUTE HOSPITAL CARE MANAGER CM Phone number 

ABBEVILLE GENERAL HOSPITAL Valen George 959-230-6088 

ABROM KAPLAN MEMORIAL HOSPITAL Valen George 959-230-6088 

ACADIA MEDICAL CENTER Valen George 959-230-6088 

ACADIA SAINT LANDRY HOSPITAL SERVICE DISTRICT Valen George 959-230-6088 

ALLEN PARISH HOSPITAL Valen George 959-230-6088 

ASSUMPTION COMMUNITY HOSPITAL Tradestiny Mearidy 959-230-6078 

AVOYELLES HOSPITAL Valen George 959-230-6088 

BATON ROUGE GENERAL MEDICAL CENTER Staci Arnold 959-230-6075 

BEAUREGARD MEMORIAL HOSPITAL Valen George 959-230-6088 

BIENVILLE MEDICAL CENTER INC Valen George 959-230-6088 

BUNKIE GENERAL HOSPITAL Deborah Coleman 959-299-5005 

BYRD REGIONAL HOSPITAL Deborah Coleman 959-299-5005 

CALDWELL MEMORIAL HOSPITAL INC Deborah Coleman 959-299-5005 

CENTRAL LOUISIANA SURGICAL HOSPITAL LLC Deborah Coleman 959-299-5005 

CHILDRENS HOSPITAL NEW ORLEANS Felicia Mitchell 504-884-5235 

CHRISTUS COUSHATTA HEALTH CARE CENTER Kira Grant 959-230-6072 

CHRISTUS SCHUMPERT MEDICAL CENTER Kira Grant 959-230-6072 

CHRISTUS ST FRANCES CABRINI HOSPITAL Deborah Coleman 959-299-5005 

CHRISTUS ST PATRICK HOSPITAL Valen George 959-230-6088 

CITIZENS MEDICAL CENTER. Deborah Coleman 959-299-5005 

CLAIBORNE MEMORIAL MEDICAL CENTER Kira Grant 959-230-6072 

DEQUINCY MEMORIAL HOSPITAL INC Valen George 959-230-6088 

DESOTO REGIONAL HEALTH SYSTEM Kira Grant 959-230-6072 

DOCTORS HOSPITAL AT DEER CREEK LLC Deborah Coleman 959-299-5005 

EAST JEFFERSON GENERAL HOSPITAL Felicia Mitchell 504-884-5235 

FRANKLIN FOUNDATION HOSPITAL Tradestiny Mearidy 959-230-6078 

FRANKLIN MEDICAL CENTER Kira Grant 959-230-6072 

GLENWOOD REGIONAL MEDICAL CENTER Kira Grant 959-230-6072 

HARDTNER MEDICAL CENTER Deborah Coleman 959-299-5005 

HEART HOSPITAL OF LAFAYETTE Valen George 959-230-6088 

HOOD MEMORIAL HOSPITAL Tradestiny Mearidy 959-230-6078 

IBERIA MEDICAL CENTER Valen George 959-230-6088 
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INTERIM LSU HOSPITAL Felicia Mitchell 504-884-5235 

JACKSON PARISH HOSPITAL Deborah Coleman 959-299-5005 

JENNINGS AMERICAN LEGION HOSPITAL INC Valen George 959-230-6088 

LADY OF THE SEA HOSPITAL Tradestiny Mearidy 959-230-6078 

LAFAYETTE GENERAL MEDICAL CENTER Valen George 959-230-6088 

LAFAYETTE GENERAL SURGICAL CENTER Valen George 959-230-6088 

LAFAYETTE SURGICAL SPECIALTY CENTER Valen George 959-230-6088 

LAKE AREA MEDICAL CENTER Valen George 959-230-6088 

LAKE CHARLES MEMORIAL HOSPITAL Valen George 959-230-6088 

LAKEVIEW HOSPITAL Felicia Mitchell 504-884-5235 

LALLIE KEMP REGIONAL MEDICAL CENTER Tradestiny Mearidy 959-230-6078 

LANE REGIONAL MEDICAL CENTER Staci Arnold 959-230-6075 

LASALLE GENERAL HOSPITAL Valen George 959-230-6088 

LEONARD J CHABERT MEDICAL CENTER Tradestiny Mearidy 959-230-6078 

LSUMC UNIVERSITY MEDICAL CENTER Valen George 959-230-6088 

MADISON PARISH HOSPITAL Deborah Coleman 959-299-5005 

MERCY REGIONAL MEDICAL CENTER Valen George 959-230-6088 

MINDEN MEDICAL CENTER Kira Grant 959-230-6072 

MONROE SURGICAL HOSPITAL LLC Kira Grant 959-230-6072 

MOREHOUSE GENERAL HOSPITAL Kira Grant 959-230-6072 

NATCHITOCHES REGIONAL MEDICAL CENTER Kira Grant 959-230-6072 

NEW ORLEANS EAST HOSPITAL Felicia Mitchell 504-884-5235 

NORTH CADDO MEDICAL CENTER Kira Grant 959-230-6072 

NORTH OAKS MEDICAL CENTER Tradestiny Mearidy 959-230-6078 

NORTHERN LOUISIANA MEDICAL CENTER Kira Grant 959-230-6072 

OAKDALE COMMUNITY HOSPITAL Valen George 959-230-6088 

OCHSNER AMERICAN LEGION Valen George 959-230-6088 

OCHSNER BAPTIST MEDICAL CENTER Felicia Mitchell 504-884-5235 

OCHSNER LSU HEALTH MONROE Kira Grant 959-230-6072 

OCHSNER LSU HEALTH SHREVEPORT Kira Grant 959-230-6072 

OCHSNER MEDICAL CENTER BATON ROUGE Staci Arnold 959-230-6075 

OCHSNER MEDICAL CENTER KENNER Felicia Mitchell 504-884-5235 

OCHSNER MEDICAL CENTER MAIN Felicia Mitchell 504-884-5235 

OCHSNER MEDICAL CENTER NORTHSHORE Tradestiny Mearidy 959-230-6078 

OCHSNER MEDICAL CENTER WESTBANK Felicia Mitchell 504-884-5235 

OCHSNER ST ANNE HOSPITAL Tradestiny Mearidy 959-230-6078 

OCHSNER ST MARY MEDICAL CENTER Tradestiny Mearidy 959-230-6078 

OPELOUSAS GENERAL HEALTH SYSTEM Valen George 959-230-6088 

OUACHITA COMMUNITY HOSPITAL Kira Grant 959-230-6072 

OUR LADY OF LOURDES REGIONAL MEDICAL CENTER Valen George 959-230-6088 

OUR LADY OF THE ANGELS HOSPITAL Tradestiny Mearidy 959-230-6078 

OUR LADY OF THE LAKE ASCENSION Staci Arnold 959-230-6075 

OUR LADY OF THE LAKE REGIONAL MEDICAL CENTER Staci Arnold 959-230-6075 
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P AND S SURGICAL HOSPITAL Kira Grant 959-230-6072 

PARK PLACE SURGICAL HOSPITAL Valen George 959-230-6088 

PREVOST MEMORIAL HOSPITAL Tradestiny Mearidy 959-230-6078 

RAPIDES REGIONAL MEDICAL CENTER Deborah Coleman 959-299-5005 

REEVES MEMORIAL MEDICAL CENTER Kira Grant 959-230-6072 

REGIONAL MEDICAL CENTER OF ACADIANA Valen George 959-230-6088 

RICHARDSON MEDICAL CENTER Deborah Coleman 959-299-5005 

RICHLAND PARISH HOSPITAL Deborah Coleman 959-299-5005 

RIVER PARISHES HOSPITAL Tradestiny Mearidy 959-230-6078 

RIVERLAND MEDICAL CENTER Deborah Coleman 959-299-5005 

RIVERSIDE MEDICAL CENTER Tradestiny Mearidy 959-230-6078 

SABINE MEDICAL CENTER Kira Grant 959-230-6072 

SAVOY MEDICAL CENTER Valen George 959-230-6088 

SHRINERS CHILDREN'S SHREVEPORT Kira Grant 959-230-6072 

SLIDELL MEMORIAL HOSPITAL Tradestiny Mearidy 959-230-6078 

SOUTH CAMERON MEMORIAL HOSPITAL Valen George 959-230-6088 

SPRINGHILL MEDICAL CENTER Kira Grant 959-230-6072 

ST BERNARD PARISH HOSPITAL Felicia Mitchell 504-884-5235 

ST CHARLES PARISH HOSPITAL Tradestiny Mearidy 959-230-6078 

ST FRANCIS HOSPITAL Deborah Coleman 959-299-5005 

ST HELENA PARISH HOSPITAL Tradestiny Mearidy 959-230-6078 

ST JAMES PARISH HOSPITAL Tradestiny Mearidy 959-230-6078 

ST MARTIN HOSPITAL Valen George 959-230-6088 

ST TAMMANY PARISH HOSPITAL Tradestiny Mearidy 959-230-6078 

TERREBONNE GENERAL MEDICAL CENTER Tradestiny Mearidy 959-230-6078 

THIBODAUX REGIONAL MEDICAL CENTER Tradestiny Mearidy 959-230-6078 

TOURO INFIRMARY HOSPITAL Felicia Mitchell 504-884-5235 

TULANE LAKESIDE HOSPITAL Felicia Mitchell 504-884-5235 

TULANE MEDICAL CENTER Felicia Mitchell 504-884-5235 

UNION GENERAL HOSPITAL Deborah Coleman 959-299-5005 

UNIVERSITY HOSPITAL & CLINICS INC Valen George 959-230-6088 

WEST CALCASIEU CAMERON HOSPITAL Valen George 959-230-6088 

WEST CARROLL MEMORIAL HOSPITAL Deborah Coleman 959-299-5005 

WEST FELICIANA PARISH HOSPITAL Staci Arnold 959-230-6075 

WEST JEFFERSON GENERAL HOSPITAL Felicia Mitchell 504-884-5235 

WILLIS KNIGHTON BOSSIER HEALTH CENTER Kira Grant 959-230-6072 

WILLIS KNIGHTON MEDICAL CENTER Kira Grant 959-230-6072 

WILLIS KNIGHTON MEDICAL CENTER PIERREMONT Kira Grant 959-230-6072 

WILLIS KNIGHTON MEDICAL CENTER SOUTH Kira Grant 959-230-6072 

WINN PARISH MEDICAL CENTER Deborah Coleman 959-299-5005 

WOMANS HOSPITAL Staci Arnold 959-230-6075 

WOMEN'S AND CHILDREN Staci Arnold 959-230-6075 
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