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Login page

 Register before your first telehealth visit 

 Enter all your information in the Setup 
your account tab 

 If already registered, log in with your 
username and password in the Talk to a 
doctor tab 
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Home page

From the home page you can 

 Request a visit 

 Check upcoming visits 

 Update medical history 

 Add a pharmacy 

 Add a provider 
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Request a visit

 Select who the visit is for 
 yourself, child, or other 

household member 

 Select the state you are located 
during your visit 

 Select the type of visit you need 
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Request a visit – Next steps

 Insert reason for visit (optional) 

 Choose to have a visit as soon as 
possible or schedule an 
appointment 

 Select video visit 

 Test your device to make sure 
video works or select to do this 
later 
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Schedule General Medical visits 

 If you need to schedule a visit, you can do so within 48 hours 
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Contact information

 Enter your best contact information 
 Email, text, phone 

 Enter your pharmacy information in 
case you receive a prescription 

 Enter where you would go if Teladoc 
was not available 
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Review & submit 

 Review all the information 
entered to make sure it is correct 

 Agree to the Terms of Service 
and Terms and Conditions 

 Click ‘Continue’ to Submit the 
request 
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For more information

You can reach us at our toll-free number

1-866-827-2710 
(TTY 711)
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