Aetna Better Health® of Maryland

®
10490 Little Patuxent Parkway ' a'e t n a

Suite 600
Columbia, MD 21044

AETNA BETTERHEALTH® OF MARYLAND
Notice: Company Address Update — Effective March 18 th, 2026

Dear Aetna Better Health of Maryland Providers,

This notice is to serve as an update to providers effective March 18th, 2026, Aetna Better
Health of Maryland new company address is as follows:

Aetna Better Health of Maryland
10320 Little Patuxent Parkway
Suite 600
Columbia, MD 21044

We have updated our member materials to affect this address change, and our members
have also been informed of the change of address. We kindly ask you to update your
records accordingly and to address all future business correspondence to our new
company address. Please note, the following new company address will not impact our
daily operations or our service to our members. As areminder, please see below
addresses for the following:

Claims Dispute
Aetna Better Health of Maryland
Claims and Resubmissions
PO Box 982968
El Paso, Tx 79998-2968

Appeals & Grievances
Aetna Better Health of Maryland
Attn: Appeal and Grievances
PO Box 81040
5801 Postal Road
Cleveland, OH 44181

Provider Refunds
Aetna Better Health
Attn: Provider Refunds
4500 E. Cotton Center Blvd Phoenix,
A 85040-8840
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