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Provider Bulletin No 151

To: Aetna Better Health of Michigan Providers

From: Aetna Better Health of Michigan Provider Relations Team
Date: November 3, 2017

Re: PROVIDER ENROLLMENT IN CHAMPS

Effective January 1, 2018, Aetna Better Health of Michigan must comply with the screening and
enrollment requirements as stated by 42 CFR 438.602(b) and Section 5005(b)(2) of the 21st Century
Cures Act. All providers furnishing services to Michigan Medicaid beneficiaries must be enrolled with
the state in the Community Health Automated Medicaid Processing System (CHAMPS) to be
reimbursed for covered services. This guidance applies to all providers, including referring, ordering
and attending physicians. Each provider must be actively enrolled on the date of service to receive
reimbursement.

If you are not enrolled in CHAMPS, please do so by clicking the Provider Enrollment link or go to the
state website:

www.Michigan.gov/MDHHS
» Doing Business with MDHHS
» Health Care Providers
» Providers
> Provider Enrollment

Follow the instructions at the bottom for Accessing the CHAMPS System and CHAMPS Provider
Enrollment.

If you have any additional questions about the process, or if you have an inactive enrollment within the
CHAMPS system, please contact the Provider Enrollment department by phone at (517) 335-5492 or
via email at ProviderEnrollment@Michigan.Gov. If you need to check your enrollment status, please
use the Provider Verification Tool provided online.

For questions on this bulletin please contact your Provider Relations Representative or call Aetna
Better Health of MI Provider Services at 1 (855) 676-5772, Option 2, and then Option 6.

www.aetnabetterhealth.com/michigan
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