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Aetna Better Health® of Oklahoma
Important Update on OP-APC Pricing Configuration

Dear Provider Partner,

We're writing to share an important update about how we price outpatient hospital
claims.

What’s changing
After reviewing our current setup, we’ve decided to continue using Microdyn

pricing for all outpatient hospital claims that are not from Critical Access Hospitals
(CAHSs).

Why this matters

We know there have been concerns about payment differences caused by how
Microdyn assigns Status Indicator (Sl) values especially when compared to past
assignments from OHCA. These differences have sometimes led to overpayments
or underpayments.

What you need to know
o No actionis needed from you at this time.
« We will be sending more information soon to support a smooth continuation
of this process.

Questions?
Contact the Provider Engagement team toll free at: 1-844-365-4385 or by email
ABHOKProviderEngagement@Aetna.com

The recipient of this fax may make a request to opt-out of receiving telemarketing fax transmissions from Aetna. There are
numerous ways you may opt-out: The recipient may call toll-free 877-265-2711 and/or fax the opt-out request to 1-888-263
9488, at any time, 24 hours a day/7 days a week. The recipient may also send an opt-out request via email to
do_not_call@aetna.com. An opt out request is only valid if it (1) identifies the number to which the request relates, and (2) if the
person/entity making the request does not, subsequent to the request, provide express invitation or permission to Aetna to
send facsimile advertisements to such person/entity at that particular number. Aetna is required by law to honor an opt-out
request within thirty days of receipt. An opt out request will not opt you out of purely informational, non-advertisements, such
as prior authorization requests and notices.
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