Aetna Better Health® of Michigan -
2 Towne Square Suite #275

Southfield, MI 48076

1-866-316-3784

Provider Notice: Updated Billing for Primary Diagnosis and ILOS
Providers

Important Update to Billing Procedures
Effective immediately, your Enrollee Information File (EIF) includes clinical diagnosis code(s) in addition
to the food insecurity diagnosis, Z59.41. This update is designed to ensure all relevant diagnoses are

properly documented and submitted. When multiple diagnoses codes are applicable, all diagnoses
codes are located in a single diagnosis code(s) field separated by a semicolon.

Claim Submission Guidelines

Please make sure to list all diagnoses on your claim. When applicable, clinical codes should be entered
as the primary and secondary diagnoses, while the food insecurity code should be listed last.

Contact for Questions

If you have any questions regarding this updated billing process, please contact your Provider
Representative, Rachel Blumberg, at 469-329-2226 or BlumbergR@aetna.com.

Regards,
Provider Engagement
Aetna Better Health of Ml

www.aetnabetterhealth.com/michigan
ABN# 7752135-94-01
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