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What is Changing:
Platform Migration

.
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Platform Migration: Effective DATE

« EviCore currently accepts prior authorization requests for Aetna Better
Health members through the MedSolutions portal. Beginning DATE,
these requests should be entered through the CareCore National portal
at EviCore.com.

EVlCO re | - If a provider has an existing login, the same credentials are used for

By EVERNORTH: both portals and a new account does not need to be created.

* Any authorizations requested prior to DATE can still be viewed on the
MedSolutions portal, but as of DATE, all new requests must be created
on the CareCore National portal, as shown below.

EviCore l l
By EVERNORTH

Authorization MedSolutions CareCore National Help /
Lookup Portal Portal Contact Us
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http://www.EviCore.com

Welcome Screen | MedSolutions

EviCore

By €EVERNORTH

Announcements Home Search/Start Case CareCore National Portal Post Acute Care

Announcements

 If your login takes you to the MedSolutions Portal, you can click the CareCore National Portal button (as seen above)
to seamlessly toggle back and forth between the two portals.

« As you can see from the Announcements on this screen, many health plan programs are migrating from the
MedSolutions Portal to the CareCore National portal.

EviCore ¥vaetna
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Welcome Screen | CareCore National

EviCore

By £EVERNORTH

e —
Certification Authorization Eligibility Clinical Certification Requests MSM Practitioner Reotices Manage MedSolutions | Help /
Summary Lookup Lookup Certification In Progress Perf. Summary Portal Your Account Portal Contact Us
e ———

Monday, May 06, 2024 1:08 PM

Welcome to the CareCore National Web Portal. You are logged in as

REQUEST AN AUTH
RESUME IN-PROGRESS REQUEST

SUMMARY OF AUTH

AUTH LOOKUP
Toggle
MEMBER ELIGIBILITY Between
Portals

* You can access the MedSolutions Portal at any time.
» Clickthe MedSolutions Portal on the banner to seamlesslytoggle back and forth between the two portals.
* Any authorizations requested prior to DATE can still be viewed on the MedSolutions portal.

EviCore ¥vaetna
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EviCore Provider Portal | Add Providers
o e | e | | e S
Summary Lookup Lookup Certification In Progress Perf. Summary Portal Your Account Portal Contact Us

Manage Your Account
Providers will need to be added to your account prior to office Name.
case submission. Address:
« Clickthe Manage Your Account tab to add provider information. Primary Contact:
» Select Add Provider. FrAdhes
* Enter the NPI, state, and zip code to search for the provider.
Click Column Headings to Sort
» Select the matching record based upon your search criteria. No providers on file
« Once you have selected a practitioner, your registration will
be complete.

) . Add Practitioner
* You can also click Add Another Practitioner to add another Erter Practitioner information and find matchec.

H *If registering as rendering genetic testing Lab site, enter Lab Billing NPI, State and Zip
provider to your account.

Practitioner NPI

* You can access the Manage Your Account at any time to make Prectoner S
ra oner L1p
any necessary updates or changes.

FIND MATCHES CANCEL

[

EviCore ¥vaetna
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Initiating a Case

Eligibility Clinical

Certification Authorization
Summary Lookup Lookup

Certification

Certification Requests MSM Practitioner i i Manage MedSolutions Help /
In Progress Perf. Summary Portal e Your Account Portal Contact Us

Welcome to the CareCore National Web Portal. You are logged in as

|

‘ REQUEST AN AUTH ’

RESUME IN-PROGRESS REQUEST

SUMMARY OF AUTH

AUTH LOOKUP

MEMBER ELIGIBILITY

EviCore

By EVERNORTH

vaetna

Click the Clinical Certification
tab to get started.

Choose Request an Auth to
begin a new case request.
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Select Program

Certification Authorization Eligibility Clinical Certification Requests MSM Practitioner i i Manage MedSolutions Help /
Summary Lookup Lookup Certification In Progress Perf. Summary Portal e Your Account Portal Contact Us

Request an Authorization

To begin, please select a program below: « Select the Program for your certification.

(") Durable Medical Equipment{DME)

(") Evicore Medical Oncology Pathways

() Gastroenterology

) Lab Management Program

() Medical Specialty Drugs

") Musculoskeletal Management

() Pharmacy Drugs (Express Scripts Coverage)

) Radiation Therapy Management Program (RTMP)
) Radiology and Cardiology/Vascular Intervention
) Sleep Management

Click here for help

EviCore ¥vaetna

By EVERNORTH

© 2025 EviCore healthcare. All Rights Reserved. This presentation contains Confidential and Proprietary information. Use and distribution limited solely to authorized personnel.



Clinical Certification Request | Search and Select Provider

Certification Authorization Eligibility Clinical Certification Requests MSM Practitioner i i Manage MedSolutions Help /
Summary Lookup Lookup Certification In Progress Perf. Summary Portal e Your Account Portal Contact Us

Requesting Provider Information

e Search for and select the
Provider/Group for whom you want
e ot Name o L to build a case. This is the list of

iders you added to your account.
| EEEEa Prov
e + 1t ihe Providerroup Is not on your

list of providers added to your

SELECT
- account, you can now Search by
] NPI.

If the provider's NPI is not listed above, please use the search feature below to add a new provider and continue with case build.

Search By NPI:‘ ‘ m

Click here for help

Select the ordering provider for this autherization request.

EviCore ¥vaetna
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Clinical Certification Request | Search and Select Provider

Certification Authorization Eligibility Clinical Certification Requests MSM Practitioner i i Manage MedSolutions Help /
Summary Lookup Lookup Certification In Progress Perf. Summary Portal e Your Account Portal Contact Us

Requesting Provider Information « Once the Attention!

prOV|der |S Do you want to add this NPI { } to your account for

Select the ordering provider for this authorization request. f d b e requests ?
Filter Last Name or NPI: y

| | searcn | cearsearch | searching NPI,
I the fine wil

turn gray to
] indicate they
are selected.

If the provider's NP is not listed above, please use the search feature below to add a new provider and continue with case build.

Search By NPI: |

Practiti
5 "N . n Address -m ZIP(Ode m-
Name

Click here for help

EviCore ¥vaetna
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Clinical Certification Request | Select Health Plan

Certification Authorization Eligibility Clinical Certification Requests MSM Practitioner i i Manage MedSolutions Help /
Summary Lookup Lookup Certification In Progress Perf. Summary Portal e Your Account Portal Contact Us

Choose Your Insurer

* Choose the appropriate health plan for the
Requesting Provider: request.

Please select the insurer for this autherization request. * Another drop down will appear to select the
appropriate address for the provider.

« Click CONTINUE.

| Please Select a Health Plan v |

Click here far help

EviCore Yaetna ;
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Clinical Certification Request | Enter Contact Information

Certification Authorization Eligibility Clinical Certification Requests MSM Practitioner i i Manage MedSolutions Help /
Summary Lookup Lookup Certification In Progress Perf. Summary Portal e Your Account Portal Contact Us

Add Your Contact Info ) . )
- Enter/Edit the provider’s name and appropriate
Provider's Name:* 7] InfOI'matIOI"I fOI" the p0|nt Of ContaCt
ho to Contact:* 7 ’r .
Who'to Contact:”| . - Practitioner name, fax, and phone will
ax:* (2 .
PhF} Im pre-populate; edit as necessary.
Ext.: (2]
Cell Phone: | |
Email: | |
I —
g The c-notifcation box is checked by
n:;nlassarl\,r il':ci;lickp”c?{:ﬁrm Fax all';td\rC-::nﬁlnluet;tc Icur:f;rm tll‘.ev are cc:rrectt.ljl*.anges defaul‘t to enable ema” not'ces for any
a ¥ Cnly 1o tnis specinc request. IT you wish e change to be permanent, ease
contact the Health Plan. updates on case status changes. Make

[ sack | coneruFaxanp conTue | sure to uncheck this box if you prefer to

receive faxed notices.

Click here for help

EviCore ¥vaetna:
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Clinical Certification Request | Enter Member Information

Certification Authorization Eligibility Clinical Certification Requests MSM Practitioner i i Manage MedSolutions Help /
Summary Lookup Lookup Certification In Progress Perf. Summary Portal e Your Account Portal Contact Us

Patient Eligibility Lookup

Enter member information, including patient
Patient ID:* | | ID number, date of birth, and last name.

Date OF Birth:* [ [wwoomw Click ELIGIBILITY LOOKUP.

Patient Last Name Only:* | | [2]

When entering patient details, please review and confirm the spelling of the patient’s name. Verify accuracy of the patient's 1D and date of birth.

ELIGIBILITY LOOKUP

Click here for help

Search Results

Patient ID Address

SELECT 916752603 01 PARKER,LISA L 8/30/1965 F 1964 WEMBLEY WAY
EAST LANSING, MI 48823

Click here for help

« Confirm the patient’s information and click SELECT to continue.

EviCore ¥vaetna
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Clinical Certification Request | Procedure and Diagnosis Codes

Certification Authorization Eligibility Clinical Certification Requests MSM Practitioner i i Manage MedSolutions Help /
Summary Lookup Lookup Certification In Progress Perf. Summary Portal e Your Account Portal Contact Us

Requested Service + Diagnosis « Enter the primary CPT code.
This procedure will be performed on m ° Add d|agnOS|S COde(S)

Musculoskeletal Management Procedures

Select a Procedure by CPT Code[?] or Description[?]
| | v

Don't see your procedure code or type of service? Click here
Additional Procedure codes will be collected/presented during the clinical questionnaire

Diagnosis

Select a Primary Diagnosis Code (Lockup by Code or Description)

=2

Trouble selecting diagnosis code? Please follow these steps

Select a Secondary Diagnosis Code (Lookup by Code or Description)
Secondary diagnosis is optional for Musculoskelstal Management

| ==

Click here for help

EviCore ¥vaetna
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Clinical Certification Request | Site Selection

Certification Authorization Eligibility Clinical Certification Requests MSM Practitioner i i Manage MedSolutions Help /
Summary Lookup Lookup Certification In Progress Perf. Summary Portal e Your Account Portal Contact Us

Add Site of Service

Specific Site Search
Use the fields below to search for specific sites. For best results, search by NPI or TIN. Other search options are by name plus zip or name plus city. You may search a partial site name by entering some portion of the name and we will provide

you the site names that most closely match your entry.
NPI: S Zip Code: I:I Site Name:
TIN: E City: | () Exact match

® Starts with

LOOKUP SITE

« Search for the site of service where the procedure will be performed
(for best results, search with NPI, TIN, or zip code).

» Select the specific site where the procedure will be performed.

EviCore Yaetna "
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Clinical Certification Request | Clinical Certification

Certification Authorization Eligibility Clinical Certification Requests MSM Practitioner i i Manage MedSolutions Help /
Summary Lookup Lookup Certification In Progress Perf. Summary Portal e Your Account Portal Contact Us

Proceed to Clinical Information

» Verify that all information is entered

You are about to enter the clinical information collection phase of the authorization process. and Correct
Once you have clicked "CONFIRM AND CONTINUE," you will not be able to edit the Provider, Patient, or Service N
information entered in the previous steps. Please be sure that all this data has been entered correctly before continuing. CheCk the aCknOWIGdgement
. . s 5 statement.
In order to ensure prompt attention to your online request, be sure to complete the clinical review before exiting the
system. Even if you will be submitting additional information at a later time, please continue through the final summary ° . =
page. Failure to formally submit your full request will cause the record to expire with no additional correspondence You WI" nOt have the opportunlty
from eviCore. to make changes after this point.

[] 1 acknowledge that the clinical information | am about to submit for this authorization
request is accurate and specific to this member, and that all information will be provided
for this request.

m CONFIRM AND CONTINUE

EviCore ¥vaetna
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Clinical Certification Request | Standard or Urgent Request

Certification Authorization Eligibility Clinical Certification Requests MSM Practitioner i i Manage MedSolutions Help /
Summary Lookup Lookup Certification In Progress Perf. Summary Portal e Your Account Portal Contact Us

Proceed to Clinical Information

— Urgeney Indi « If the case is standard, select Yes.

If the case you are submitting is found NOT to meet one of the two conditions below, your case will be processed as
a standard/routine, non Urgent request. If you have clinical information and this request meets the criteria for .

urgent, please indicate below. b If y0ur request IS urgent, SeleCt No-
In order for eviCore to process this case as clinically urgent you must upload clinical documentation relevant to this
case. If you are unable to upload clinical decumentation at this time contact eviCore to process this case as urgent.

*  When arequest is submitted as
Please indicate if any of the following criteria are true regarding urgency of this request : Proceed to clin ical Informatio n
@ A delay in care could seriously jeopardize the life or health of the patient or patient’s ability to regain maximum

s ceve Routine Standerd? urgent, you will be required to upload
unction. s this case Routine/standard .. . .
f[:lA delay in care would subject the member to severe pain that cannot be adequately managed without the care or re I eva nt CI I n Ical I nfo rm atlo n .

treatment requested in the prior authorization.
_1Neone of the above YES
e (=] « Upload up to FIVE documents.

 Clinical Upload (.doc, .docx, or .pdf format; max 5MB size)

In erder for eviCore to process this case as clinically urgent you must upload clinical documentation relevant to this
case.

If you are unable to upload clinical documentation at this time contact eviCore to process this case as urgent. ° You r Case Wi | I O n Iy be ConSide red

15, alowable xtensions DOC, 00K, FOR PN urgent if there is a successful upload.
No file chosen
No file chosen
No file chosen
No file chosen

Choose File | No file chosen

UPLOAD

EviCore ¥vaetna
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Improved Provider Experience |
Real-Time Decision or Clinical Documentation Upload

Home Certification Summary  Authorization Lookup  Eligibility Lookup | Giliesl Gert

Tuesday, July 30, 2019 7:43 PM

Clinical Certification

Your case has been Approved.
L Provider Name: DR JYH-HAUR LU Contact:  WED
nncors Mhewt  Beiwtbess  Petlests  Presibe s bwight  Cowen Coetts Dot O Pravider Address: 3916 PRINCE 5T Phone {6456) 409-4402
FLUSHING, NY 11354 Numbar:

LL Fax (718} 888-9025

Provider's Hub Number:

(L
LLLLLLii777777 Patient Name: Gu'\R\’iTL'RCC‘ Patient Id: 'W249262910
LL 777 insursnes Carrier:  AETN
777

Portal Login

Site Name: PARK PLACE MEDICAL Site ID: 73C73C
IMAGING
Site Address: 255 GREENWICH STREET

NEW YORK, NY 10007

Real-Time Decision

Primary Diagrosis  R51 Description: Headache
Code:
or Sc::e:dart Diagnosis Dascription:
ini Date of Service: Mot provided
Cllnlcal Upload CPT Code: 72148 Description: MRl LUMBAR SPINE W/0

CONTRAST

Authorization A123615501
)))) Review Date: 7/30/2019 7:39:39 PM
I would like to... ((((( ))) Status: " Sourcesehis besn Approvesd

- —_—
Authorization Lookup Elgibilisty Lockup Clinical Certication

Plesse upload clinical that justifies the medical necessity of this request.

Browse for file to upload (max size SMB, allowable extensions .DOC,. DOCK,.PDF):
Chaose File | SampledUpload_1 docx

Choosae Fila | No fils chasan

You’ll be asked to complete a short series of clinical questions which may resultin an ey

immediate approval. If animmediate approval does not occur, you’ll be prompted to o
upload clinical information.

EviCore Yaetna-
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Clinical Certification Request | Proceed to Clinical Information

Example Questions

Proceed to Clinical Information

& Will there be any additional procedures needing prior authorization for the same patient, date of service, and site of service?

m Is this a request for a bilateral procedure of a previously requested authorization?

YES “ () Which anatomy will be examined with the requested study?
Hip « Knee ( Ankle

susm
« Clinical Certification questions may populate based on the information

rovided.

* You can save your request and finish it later if needed.
Note: You will have until the end of the business day to complete the case.

« Select Certification Requests in Progress to resume a saved request (this
functionis not available for single-sign- on (SSO) users).

Yes No

EviCore Yaetna
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Clinical Certification Request | Request for Clinical Upload

Certification Authorization Eligibility Clinical Certification Requests MSM Practitioner — Manage
Summary Lookup Lookup Certification In Progress Perf. Summary Portal Your Account

(eilcal Upload If additional information is required, you will have the
In order for eviCore to process this case as clinically urgent you must upload clinical documentation relevant to this option to upload more clinical information. Review the list of
If you are unable to upload clinical documentation at this time contact eviCore to process this case as urgent. required medical information EviCore requires in order for
the prior authorization to meet medical necessity.
Required Medical information checklist  (uu— P y
Browse for file to upload (max size 25MB, allowable extensions .DOC,.DOCX,.PDF..PNG):
Choose File | No file chosen Tips:
Choose File | No file chosen EviCore - .. . . . .
.L—_—_—_-l—— * Providing clinical information via the web is the fastest
Choose File | No file chosen A=F
| Choose File | . . . . nd most efficient meth
[Coomerae IERE Required Medical Information Check List el s g alriee
= > [Emereekliehl Meles i iins 6pEes Pt e eyt
No file chosen T i necessary
[ Symptoms
R * Additional information uploaded to the case will be sent
[] Treatment such as medications, physical therapy, surgery; chemotherapy. Please include dates and duration of treatment. for C“nlcal reV|eW
[ Re-evaluation post treatment for some indications
[ Recent retevant smaghg — « Print out a summary of the request that includes the
g s case number and indicates “Your case has been sent to
N e clinical review.”

Direct link to document: Required Medical Information Check List.pdf (evicore.com)

EviCore ¥vaetna:
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https://www.evicore.com/sites/default/files/2023-07/Required%20Medical%20Information%20Check%20List.pdf

Clinical Certification Request | Criteria Met

Please review the details of your request below and if everything loeoks correct click SUBMIT

Provider Name: & Sk = by RS o Contact: . .
Provider Address: o Boowt i If your request is authorized
- Ry Fax Mumber: . . ag . .
during the initial submission,
Patient Name: Patient Id:

you can PRINT the summary for
your records.

Insurance Carrler:

Site Name: Site ID:

Site Address:

Primary Diagnosis Code: RG8.89 Description: Other general symptoms and signs
Secondary Diagnosis Code: Description:

Date of Service: Not provided

CPT Code: 12721 Description: MRI LOWER EXTREMITY JOINT W/O
Authorization Number:

Review Date: 5/13/2020 1:52:08 PM

Expiration Date: 6272020

Status: Your case has been Approved.

CANCEL CONTINUE

EviCore vaetna
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CareCore
National Portal
Features

.
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Provider Portal | Feature Access

EviCore
By EVERNORTH
Certification Authorization Eligibility Clinical Certification Requests MSM Practitioner St Manage MedSolutions Help /
Summary Lookup Lookup Certification In Progress Perf. Summary Portal Your Account Portal Contact Us
User Most Checkif a Pick up
Worklist POPrlt"aIr member where
fpot a requires an you left
eature authorization off
L] ™
EviCore vaetna
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Certification Summary | User Worklist

SSONiE | Certification Authorization Eligibility Clinical Certification Requests MSM Practitioner i i Manage MedSolutions Help /
Summary Lookup Lookup Certification In Progress Perf. Summary Portal i Your Account Portal Contact Us

Certification Summary

Search For: |AII Other Programs hd

|Search.. ‘ Q =

Pag= 1 of 1 1

0 W
. . . _ _ Case Initiation _ —
Authorization Number Case Mumber Member Last Mame Ordering Provider Last Name Ordering Prowvider NP1 Date Procedure Code Service Description
* s s * et *

1 |NA MRI of the Brain W/O Contrast

4

Page |1 of 1 10 W

» The Certification Summary tab allows you to track recently submitted cases.
» The worklist can also be filtered.

EviCore Yaetna s
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Authorization Lookup

i i Authorization I Eligibility Clinical Certification Requests MSM Practitioner i i Manage MedSolutions Help /
Lookup Certification In Progress Perf. Summary Portal i Your Account Portal Contact Us

Authorization Lookup

Search by Member Information | Search by Authorization Number/NPI | OnePA: Prior Authorization Portal for Providers | Search by Claim Number/Health plan

Required Fields
Healthplan: | v|

PRINT

Click here for help

* You can lookup an authorization case status on the portal.
« Search by member information OR

« Search by authorization number with ordering NPI.

* Initiate appeals and/or schedule Peer-to-Peer calls.

* View and print any correspondence.

EviCore ¥vaetna
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Provider Resources

~
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Contact EviCore’s Dedicated Teams

Client and Provider Services

For eligibility issues (member or provider not found in system) or
transactional authorization related issues requiring research.

 Email: ClientServices@EviCore.com
* Phone: 800-646-0418 (option 4).

Web-Based Services and Portal Support
* Live chat

 Email: Portal.Support@EviCore.com

* Phone: 800-646-0418 (option 2)

Provider Engagement
Regional team that works directly with the provider community.
Provider Engagement Manager Territory List

EviCore ¥vaetna
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Call Center/Intake Center

Call 866-668-8295, representatives are
available from 7 a.m. to 7 p.m. local time.

© 2025 EviCore healthcare. All Rights Reserved. This presentation contains Confidential and Proprietary information. Use and distribution limited solely to authorized personnel.
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Provider Resource Website

Provider Resource Pages

EviCore’s Provider Experience team maintains provider resource pages that contain
specific Sleep Diagnostic educational materials to assist providers and their staff on
a daily basis. The provider resource page will include, but is not limited to, the
following educational materials:

* Provider Training

*  CPT code list(s)

* Quick Reference Guide (QRG)

* Frequently Asked Questions (FAQ) Document

To access these helpful resources, please visit:

https://www.EviCore.com/resources
(Choose specific health plan from the dropdown menu)

EviCore also maintains online resources not specific to health plans, such as
guidelines and our required clinical information checklist.

To access these helpful resources, visit EviCore’s Providers' Hub.

EviCore ¥vaetna
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https://www.evicore.com/resources
https://www.evicore.com/provider

Ongoing Provider Portal Training

The EviCore Portal Team offers general portal training, twice a week, every week.

All online orientation sessions are free of charge and will last approximately one hour. Advance registration is required, so
follow the instructions below to sign up:

1. Go to http://EviCore.webex.com/

2. Click on the “hamburger” menu on the far left hand side (below the EviCore logo), then choose Webex Training.

3. On the Live Sessions screen, click the Upcoming tab. In the search box above the tabs, type: EviCore Portal
Training.

4. Choose the date and time for the session you would like to attend, then click the Register link beside it (you will need
to register separately for each session).

5. Complete the required information and click the Register button.

Immediately after registering, you will receive an e-mail containing the toll-free phone number, meeting number,

have the Web conference information for the session in which you will be participating.

EviCore ¥vaetna
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http://evicore.webex.com/

Provider Resource Review Forum

The EviCore website contains multiple tools and resources to assist ~
providers and their staff during the prior authorization process. | (

We invite you to attend a Intro to EviCore Online Resources session
to learn how to navigate EviCore.com and understand all the
resources available on the Provider’s Hub.

Learn how to access:

* EviCore’s evidence-based clinical guidelines

* Clinical worksheets

« Existing prior authorization request status information
« Search for contact information

* Podcasts & insights

« Training resources

To register, go to EviCore.com, then:

Provider's Hub > Scroll down to EviCore Provider Orientation Session
Registrations > Upcoming

EviCore ¥vaetna
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http://www.evicore.com/
http://www.EviCore.com

EviCore’s Provider Newsletter

Stay up to date with our free provider newsletter!

To subscribe:
* Visit EviCore.com.

« Scroll down to the section titled Stay Updated With
Our Provider Newsletter.

* Enter a valid email address.

EviCore ¥vaetna
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Thank You

~

EviCore ba.etn ® MIHEALTH LINK
By £VERNORTH Linking Medicare and Medicaid for you .
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Online Peer-to-Peer
Scheduling Tool

T

evicore fop@etna o
By EVERNORTH Linking Medicare and Medicaid for you .
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Schedule a P2P

Authorization Lookup

Authorization Number:

If your case is eligible for a Peer-to-Peer (P2P) I | Ty,

consultation, a link will display, allowing you to Status: Denied
proceed to scheduling without any additional P2P Status:
messaging.

L =AY N1 Wh '8l IR equest Peer to Peer Consultation

Authorization Lookup

Log-in to your account at EviCore.com.
2. Perform Clinical Review Lookup to

- Authorization Number: NA
determine the status of your request. e ’
Status: Denied
3 . CI |Ck on th e P2 P AVAI LABI LITY b utto N to o Post-decision options for “chis c:a.se h_a\ve I:.neen e:(hausten:! or are no.t delegated to E\.d'i[:OrE. You may cor"ut?'nue to -
: . : .. P2P Eligibility Result: schedule a Peer to Peer discussion for this case but it will be considered consultative only and the original decision
determine if your case is eligible for a. cannot be modifed.

P2P Status:

Peer-to-Peer consultation ALL POST DECISION OPTIONS _

4. Note carefully any messaging that
displays.*

*In some instances, a Peer-to-Peer consultation is allowed, but the case decision can not be
changed. In such cases, you can still request a Consultative-Only Peer-to-Peer. You can also
click on the ALL POST-DECISION OPTIONS button to learn what other action can be taken.

Once the Request Peer-to-Peer Consultation link is selected, you will be transferred to our
scheduling software via a new browser window.
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Schedule a P2P

1. Upon first login, you will be asked to

confirm your default time zone. .
’ New P2P Request EVlcore

2. You will be presented with the case number By EVERNORTH
and member date of birth.

Case Reference Number

3. Add another case for the same Peer-to- it
Peer appointment request by selecting Add

Another Case. ﬁ + Add Another Case

To proceed, select Lookup Cases.

5. You will receive a confirmation screen with
member and case information, including New P2P Request
the level of review for the case in question.

6. Click Continue to proceed. e \

1 Reconsideration allowed through eviCore until 11/11/2020 12:00:00 AM.

EviCore

By EVERNORTH

Member Information Case PZP Information

Name Episode ID

DoB p2p vaid untit 20!
State
Health Plan

Member D
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Schedule a P2P

Case Info Questions

1. You will be prompted with a list of
EviCore Physicians/Reviewers and
appointment options.

Preferred Days

Man

Preferred Times

2. Select any of the listed appointment
times to continue.

3. You will be prompted to identify your
preferred days and times for a Peer-to-
Peer consultation (all opportunities will
be automatically presented).

4. Click on any green checkmark to
deselect that option, then click
Continue.

6:30 pm EDT h

©:45 pm EOT

Tue 5/18/20

2:00 pmEDT

3:45 pm EDT 245 pmEDT 4:30 pm EDT 330 pm EOT

4:00 pm EDT 2:30 pm EDT 4:45 pm EDT 2:45 pm EDT
4:15 pm EDT 2 1) B: m EDT & m EDT

Show more
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Schedule a P2P

¥ -

Questions

1. Update the following fields to ensure the

correct person is contacted for the Peer-to- P2P Info 2 P2P Contact Detals
Peer appointment: nlme Mor 1:3_.';1'::1 N:\l:::::::derRequv:esting PZP
+ Name of Provider Requesting P2P e comactPsontiome
+ Phone Number for P2P 15t ¢ ,. Contact Person Location
+ ContaCt InStrUCtionS Phone Number for P2P Phaone En‘
(555) 555 o 12345
Click Submit to schedule the appointment.
- - o o
3. You will be presented with a summary page
containing the details of your scheduled

A act Instructions
appointment. T g S—
4. Confirm contact details.

@ Scheduling

Scheduled

®© Mon 5/18/20 - 6:30 pm EDT
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P2P Contact Details

1. Use the radio button option to select who
will perform the P2P with the EviCore
Medical Director.

2. Open fields will manually open to input
the provider’s first, last name, and their
credential.

« P2P Contact Details

Appointment Details

B Fri 5/24/2024

& Tamara Fackler
Whao will be performing the P2P consultation? fepuie
Requesting Provider

Contact Person

Someone else

Mame of Referring Physician on Case &

Contact First Name Sequire Contact Last Name =

Contact Person Location fequie

Credential #equoe

Select .
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Call Notes

Contact Instructions

1. Use the radio button to select options
if applicable.

2. If “Procedure was performed on” .
IS selected, then the date is

required.

ALT REC declined

Procedure was performed on:

Caller requested MD Specialty match
Appeal LOR attestation requirement

OH State Regulation: Member Consent abtained

TX licensed physician - Caller is aware F2F does not meet 551 match and

wants to proceed with P2P per same-specialty match requirement.

X licensed same specialty - Caller is aware P2F does not meet TX
JSepecialty match and wants to proceed with P2P
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Cancel or Reschedule a P2P Appointment

To cancel or reschedule an appointment:

& Appointment
1. Access the scheduling software and select \

My P2P Requests on the left-pane
navigation_ Appointment Details:

2. Select the request you would like to modify
from the list of available appointments.

Actions w

SCHEDULED Reschedule Appointment
Mon 5/18/20
® 6:30 pm EDT

Cancel Appointment

3. When the request appears, click on the 2
schedule link. An appointment window will
open. P2P Contactinfo:
4. CI|Ck on the Actions drop_down and Choose Name of Provider Requesting P2Pp  Dr. Jane Doe
the appropriate action: contact PersonName  Office Manager John Doe

+ If ChOOSing to reSChedUIe SeleCta new Contact Person Location Provider Office
’

i id initi equesti ider Emai office@internet.c
date or tlme as yOU d|d |n|t|a”y. Requesting Provider Email dl’:)fflﬁ-‘@lll ernet.com

Phone Number for P2P [555} 555-5555 ext. 12345

* If ChOOSIng to Cancel, InpUt d Contact Instruction  Request Dr. Doe

cancellation reason.

5. Close the browser once finished.
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