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Submit Peer to Peer Requests Electronically within Availity

If you haven’t already registered with Availity, please visit the Availity Registration page:
https://www.availity.com/Essentials-Portal-Registration.

Beginning 9/17 you will be able to submit your Peer to Peer (P2P) request documents through Availity contact

messages for Aetna B
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etter Health.

your Peer to Peer review, following the steps below:

e Log on to Availity; https://apps.availity.com/availity/web/public.elegant.login
e Select the Aetna Better Health payer space.
¢ Click on the Medicaid Contact Us Application
@ Medicaid Appeal and & Medicaid Apy 2 Medicaid Business Intelligence
G ance Status Sub Reports
Q Medicaid Claim Submission- ©Q Medicaid Claim Submission-
Connect Center Office Ally
Q@ Medicaid Contact Us @ Medicaid Grievance © Medicaid Panel Roster
@ Medicaid Provider Deliverable &7 Provider Details
e Fill out the form
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¢ Inthe “Your message” field, advise the details you are reaching out about.
o Select “Add File”
¢ Insert the saved Request Form from your computer.
e Submit
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