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Introduction into HIDE D-SNP 
As a network provider, you enjoy a lot of benefits, from ongoing support and training to 
timely claims processing and competitive compensation. Together, we can improve health 
care access and quality in Michigan. 

Click the image to the right to learn 
more about Michigan’s Expansion 
HIDE D-SNP. 

You can follow along with the pre-recorded orientation. 

Click the image to the left for the 
Introduction into our Aetna Medicare 

HIDE (HMO D-SNP). 
ATTESTATION FORM 
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https://www.michigan.gov/mdhhs/doing-business/providers/highly-integrated-dual-eligible-special-needs-plan
https://www.aetnabetterhealth.com/content/dam/aetna/medicaid/michigan/provider/pdf/abhmi_Aetna_Medicare_HIDE_2026.pdf
https://www.youtube.com/watch?v=2LZ9NGTI1jw


Critical Incidents 
Critical Incident is an occurrence involving 
the care, supervision, or actions involving 
a Member that is adverse in nature or has 
the potential to have an adverse impact 
on the health, safety, and welfare of the 
Member or others. Critical incidents also 
include situations occurring with staff or 
individuals or affecting the operations of a 
facility/institution/school. 
Click the image for the self guided training. 
ATTESTATION FORM 
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https://www.aetnabetterhealth.com/content/dam/aetna/medicaid/michigan/provider/pdf/MI-provider-CI-training.pdf
https://www.aetnabetterhealth.com/content/dam/aetna/medicaid/michigan/provider/pdf/Critical_Incident_Provider_Training_Attestation_Form.pdf


Cultural Competency 
Aetna providers can effectively and 
respectfully bridge differences between 
one’s own culture and the culture of 
others. In this way, patients feel like they 
have been understood and that their 
beliefs, values, and behaviors are 
considered. 
Click the image for the self guided 
training. 
And watch “How Effective Healthcare 
Communication Contributes to Health 
Equity” on YouTube. 
ATTESTATION FORM 
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https://www.youtube.com/watch?v=dOZLf-RYvHk
https://www.aetnabetterhealth.com/content/dam/aetna/medicaid/michigan/provider/pdf/abhmi_Provider_Cultural_Competency_Training.pdf


Disability Awareness 

Example of Wayne county training 

ATTESTATION FORM 

Aetna Medicare HIDE (HMO D-SNP) recommends utilizing the “Caregiver 
Support Services Training Course” offered by Disability Network Michigan 
(DNM). 
Click here to find your Center for Independent Living (CIL) once you are 
on your county, you can find training resources. 
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https://dnmichigan.org/about-us/
https://dnmichigan.org/about-us/
https://dnmichigan.org/cils/


Person-Centered Planning 

Click the above image to access MDHHS 
resource, information, and tools on ‘Person-
Centered Planning.’ 
ATTESTATION FORM 

“Person-Centered Planning works for the people 
served by the behavioral health system, the 
providers of that system and the community at 
large.   The larger outcome of Person-Centered 
Planning is that people served maintain or gain a 
substantial level of functioning by increasing 
autonomy, productivity, and community 
integration. Community Mental Health Providers 
work with their communities to improve 
relationships and promote inclusion for the 
populations served.   Person-Centered Planning 
supports individuals to creatively use cost-
effective community resources and 
neighborhood solutions to achieve the dreams of 
people who receive services through the 
Behavioral Health System.” 
-Michigan Department of Health and Human Services website 
on Person-Centered Planning 
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https://www.michigan.gov/mdhhs/keep-mi-healthy/mentalhealth/mentalhealth/person-centered-planning


Self-Directed Care 
In a self-directed arrangement, the 
individual is the employer, and only the 
employer may determine additional 
training requirements or qualifications for 
their employees. The PIHP/CMHSP may 
not mandate any additional training or 
provider qualifications to those listed below. 
Individuals who direct their services cannot 
hire or contract with their legally 
responsible individuals (the individual’s 
spouse, conservator, etc.) or with their legal 
guardian. 
Click the image to the right to review the 
‘Self-Directed Guide.’ 
Please note: This guide is under review. You 
may also access resources here. 
ATTESTATION FORM 
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https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder50/Folder7/Self-Direction_Technical_Guide.pdf?rev=d852b8c662a8407eaa51ff32dbeada14&hash=B8893AE9E98DEFAC6D9B3E2601350FA6


Attestations 
Click the image to below to access the attestation for the following: 
- Introduction into HIDE DSNP 
- Cultural Competency 
- Disability Awareness 
- Person-Centered Planning 
- Self-Directed Care 

Note: The Critical Incident training has a separate attestation form. 
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https://acrobat.adobe.com/id/urn:aaid:sc:va6c2:a160b592-85d8-4d98-bfae-c283dc8c0626
https://www.aetnabetterhealth.com/content/dam/aetna/medicaid/michigan/provider/pdf/Critical_Incident_Provider_Training_Attestation_Form.pdf


Contact Us 

Once trainings are complete, please email COEProviderServices@aetna.com. 
We will note that you or your organization has completed the training. 

Questions? Just reach out to us. 

Phone: 
1-855-676-5772 (TTY: 711) (M-F, 8AM to 5PM, EST) 

Mail: 
Aetna Medicare HIDE (HMO D-SNP) 

P.O. Box 818051 
Cleveland, OH  44181-8051 
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mailto:COEProviderServices@aetna.com


Thank 
you 
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