
       

    
   

 
 

 
 

 

   

  

 

 

    

 

 

 

  
 

 

           

     

  

  
  

  

            

    

 

 

Aetna Better Health® of Michigan 

28588 Northwestern Hwy, Suite 380B 
Southfield, MI 48034 

1-866-316-3784 

Provider Bulletin No 199 

AETNA BETTER HEALTH® OF MICHIGAN 

TO:   Providers  

FROM:  Provider  Experience Team  

DATE: January  27,  2022  

SUBJECT:  Provider  Prior  Authorization  Request  Update  

Dear Provider, 

If you are submitting a prior authorization request and you are NOT the prescribing 

practitioner, please include the following prescribing practitioner information: 

• Name 

• NPI 
• Phone 

• Fax 

This information will allow us to send the determination to the prescribing practitioner as 

well as the rendering practitioner/provider. 

If  you  have questions,  please contact  our  Prior  Authorization  Department  at  1-866-874-

2567.  
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