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Provider Bulletin No 205 

 

 

AETNA BETTER HEALTH® OF MICHIGAN 

 

TO:  Providers 

FROM: Provider Experience Team 

DATE: March 11, 2022 

SUBJECT: Correct Prior Authorization Fax Number for Michigan Members 

 

Dear Provider, 
 

If you are submitting a prior authorization request, please note that there a separate fax lines 

for Aetna Better Health of Michigan members and Michigan Medicare-Medicaid Plan 

members.   

For an Aetna Better Health of Michigan member, which includes HealthyMI and MI 

Medicaid, please submit your request to  

• 866-603-5535 

If you are submitting a prior authorization request for a Michigan Medicare-Medicaid Plan 

(MMP) member, which includes MI Health Link Medicare and MI Health Link Medicaid, 

please submit your request to 

• 844-241-2495 

If you have questions please contact our Prior Authorization Department at 1-866-874-2567. 

 

 


